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ABSTRACT 
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data qath^=»ring instruments. (JD) 
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ROCHESTER PUBLIC LIBRARY 
YOUNG ADULT STUDY 
FINAL REPORT 



I. INTRODUCTION 



Ever since financial cutbacks forced the closing of the Teen Lounge in the Central 
Lii^rary of Pochester Public Library in July 1976 , the staff and administration 
have v/anted to knov; how Central could best serve the needs of young adults and 
encourage them as library users. Inforn^ation is needed about v/ho they are""'; hov:, 
v:hen and v;hy they use Central; v;hat problems they encounter; v:hat are their 
information needs; and hov; does Central's resources meet these needs. This study, 
which covered the period August 1977 to May 1978, v/as addressed to these concerns, 
v/ith the expressed purpose of producing recommendations that v/ould be ured for 
service and program planning. The proioct was financed by grants in 1977 r.i d 1973 
from the Library Services and Conptruction Act, 

The need to accomplish investigative research of young adult library use cannot 
be denied. Throughout the literature examined, many references v;erG found pointing 
to the valuq of determining info^^mation needs of young adults and making current 
libraiv ^A services niore responsive to young adult needs. Many RFL/MCLS staff 
indicated during interviev/s or on a questionnaire their concern that if young 
adult needs arc not pronerly acknowledged, all the effort that children's services 
dovot'^- to getting them interested in reading v/ill bo v;asted once they no longer 
need to ul orarics for school-related reasons. A statement from the ALA/YASD's 
manual, Dircjctions for Librar^/ Sorvice to Ycunr^ Adults, discuf;ses this concern: 



"Young adults compose rougiilv one-fifth of the total population, 
but for nanv libraries, tlicv form a majority of the users. It is,, 
of course, in t'ne role of student that most young roonle use 
libraries, but the jnirnose of this manual is to present a rationale 
and a model for serving the needs of the whole norson, v.'liether 
these needs are related to the pursuit of formal education or to 
the search for personal grov;tli and i;oll ].>einr. The young adult 
v;hosc expcricnco with libraries has ];ccn positive v/ill become the 




citizen moDt likely to continue to use and support lib'rnries* A 
commitr.ent to r.ood ncrvicc for youth, therefore , _b' comes an 
invostnient in the community's and the library's future. 

vrnilei i^rowinr; up has never been an easy task, the social climate 
of the la:;t decade has exacerbated the problem. The 1970 White 
liou^:>e Conference on Children pointed out that millions of our 
cniiaren are turning to druf^s ; venereal disease rates are soar- 
inr. ; teen suicide rate is shocking; FBI reports shov; the juvenile 
crime rate hirtinr: record highs-. . .Thus community institutions 
faco an enormous challenge , requiring first and foremost a 
cor^rr.itnerit to a concerted attack on the problem, drawing on all 
available skills and services in the community." 1 



riov.evor, a 1970 study of Y/A services of all ptiblic libraries in Nev; Jersey showed 



service either away from yooang adults 
ig adults; that service to young 



ir.a: libraries were slanting their in-library 
or toward only the school-related needs^ of you 
adult:^ was ranked lower than to adults or chil 
a'lults is reference rather than recreational p 
triat Che majority of the librarians felt that young adults needed more attention. 



iren; that most service to young 

rogramming or reader's advisory; and 

2 



Does a similar situation exist in N.Y. State and in RPL/MCLS? The winter 1978 
issue of the N.Y. State Library's The Pookmark provides an indication that N.Y. 
State suDOorts quality young adult services. The entire issue is devoted to Y/A 
services, csneciallv the kind of services that involve young adults in the planning 
and services that stimulate reading and personal development. 



^Information aloout local young adults similar to this national description appears 
in Chapter III. 



This issue is highly recommended for all staff to read. 
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Since a study of YA services in the entire RPL/MCLS system is outside the scope 
thif- 5tudy (although some pertinent comments will be included * throughout this 
report), just how did this researcher go about obtaining the necessary data and 
information to respond to the ohjectives of this study. 



II. METHODOLOHY 

Althoup,h an extensive literature search was carried out for the period 1969 
to present, and correspondence was initiated v;ith YA divisions of state and 
national library as.^^ociations inruirin;* about current or recent research 
studies o f: a similar nature, nothing v/as located that completely matched the 
sitviation and objectives of this study. However, mlich important information from 
other relevant research studies and literature dealing with YA services was 
located that will be referred to throughout this report. 



,The specific methods of primnry data collection used to meet the objectives of 
this study represent a variety of techniques. They are charted alon.*^ with 



the study's objectives on the following two pages. 




YOUNG ADULT STUDY 



OBJECTIVES 



SOURCE OF 
DATA INPUT 



COLLECTION TGr.}! 



COLLECTION 
DATES 



I. Ascertain Central staff's views about 
young adults; usage In their division; 
YA collection and dcvelopnient of collection; , 
pervices in divisions. 



2. Ascertain demographic/socio-economic 
characteristics of innor-city youth, city 
youth and county youth. 



3. Collect input regarding YA needs, problems, 
services, lacks in service, etc. from selected 
conmunity youth agency people and representatives 
cf alternative schools. 

04. Collect statistics on phone and walk-in 
use made by young adults in'Ciintral. 



5, Collect statistics and obscr/ation^ m 
in -house uSG cf Contr?.l by yo'ing aduUs. 



Division heads and division 
public service staff, 
consultants, assistant 
directors, and former director 
of RPL, and other staff 
associated with former Teen 
Lounge or Y/A services, and 
most high school pages. 

Census and local 'data reported 
in research studies. U:^dated 
by interviews with appropriate 
staff from youth agencies and 
pi: 



fining agencies. 



Comnlty youth agency 
personnel and alternative 
school personnel,' 



Young adults in Central or 
^phoning Central. 

Young adults in Central. 
Young adults in Central. 



6. .Ascertain young adult usage of Central, 
their reasons for using, how they use it, 

their infornation needs, degree of satisfaction, etc. 

7. Follow-up c£ i;.--housc qussti.onnaire of young Young adults in Central, 
adult users of Central to ascer':ain in more detail 

why they don't ask for help, thfi problems they 
encounter, and their general usage patterns. 



"Staff Interview" 9/77 and 

form. Approximately 3/18 
45 staff interviews 
(some individual and 

some group) were 

conducted by project 

director. 



Notes, charts, tables, 8/22-9/30/77 
interview notes. 



Personal interviews 9/77-3/78 
by phone or in-person 
conducted by project 
director. 

"Patterns of information 10/3-10/8/77 
reaucsts" form. Collected and 
by division staff. 3/27-4/1/75 

"Head-Count and Obscr- 10/3-10/8/77 
vations" form collected 
by project. director. 

Self-administered ll/2l-12/3/7r 
..v|uestionnairc7 Project 
director and 2 assistants 
monitoring. 

"Interview-Questionnaire" 2/78, 3/78 
form. Approx. 150 4/78 
conducted by project director. 
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OBJI'CTIVE 



^ SOURCE- OF 
DATA INPUT 



DATA 

■ COLLECTION FORM 



comcnoN 

DATES 



8. ' Ascertain coxmunity librarians' expectations 
of Central's role;, their resources,-, services and 
activities for young adults; statistics on Y/A 
populations served, etc. ■ 

• 

9, Collect further input from la-library 
young aduits regarding their use of coinmunity, 
libraries and Central, their knowledge of anjl 
use of I.L.L* and their potential interest in 
progratnniing. 

10. Ascertain the existence and quality oi' 
junior and senior high school libraries in Monroe 
County. 



All librarians in Monroe 
County public libraries. 



'Young adults in U 
coinmunity' libraries. 



Coordinators for library 
services in Rochester and 
Monroe Co? school districts. 



11. Collect input froD a representative outside- Junior and senior high s hool 
of- library, sample of young adults (particularly yjtudents from 5 secondary 
non-users) regarding their needs, interests, schools, 
reading habits, use/non-use of public libraries, etc. I 



12. Evaluate Central's collection (print and 
non-print) vis-a-vls young adult ni<iLr"tals> 



YA consultant, A/V 
consultant, ,-;taff, 
division staff, and use 
of "Best Bookj" lists. 



}!c!l-eut questionnaire 10/77 and 
with follow-up and on- 3/78 
site observations for 
selected libraries. 



Self-adirinistered 
questionnaire. 



Phone interviews 
conducted by project 
cirectcr. 



3/13-3/18/78 



2/78 and 
5/78 



Self-adrtiinistc^rcd 4/7o 
questionnaire, irionitored ■ 
by teachers and in 2 
schools by project 
direcL^r. Kidtown Plaza 
sample monitored by project 
director and Y/A consultant, 

InLoiCv'iews, personal 3/78 and 

observations, and notes, ^/73 , 



Q 
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The design of all the data collection instruments (questionnaires, interview- 
ing fornis, and statistics recording forms) was created by thir. tesearcher. 
Copies of these forms, explanatory material about them, and statementr^ of 
the methodology usf d for the design o£ each survey are found in the Appendix. 
Pre-testing vas accomplished for all questionnaires used. 

A very brief discussion of survey research is In order at this poinc. Lar'^ely 

because of thp inherent difficulties in' survey research--! .,e . , drawing a 

sample, chance of rcspondert error in completing self-administered questionnaire, 

low response rate, survey location influencing response, etc. --this res archer 

has attempted to draw larger samples than may have been necesrary to make 

certain t'-at the findings are valid, reliable, and representative of young 

adult library users in Monroe County,. In addition, an attempt was made to 

survey young adults in as many environments as possible — inside Centr.^1, ' 

in selected community libraries, in secondary schools, and in Midto^-m Shopping 

Pla7,a--in order to counterbalance the influence -that the lor ation might have 

on response*: ^ - 

The self-administered questionnaire was utilized in all cases Uecause of limita- 
tions of staff time. This researcher is aware of the advantages and disad- 
vantages of self-administered questionnaires--the primary advantage is the 
ability to obtain input -from a large' quantity of young adults, and the priru^ry 
disadvanta?,c is the chance of respondent error is increased. For all three 
cuestionnaires dc'ro'.gned for use by young adults, the response rate was higli* 
and the percorrta^.e of questionnaires that v:ere lot processed becnuse of not 
being properly completed was very low. This researcher feels that the ovc^rcVll 



findings of ail questionn;]iiG:^ are reliable sources from which to obtain data 
for p^nnninf^ decipions. The only unrepr,. ';entnt ive , and therefore unreliable, 
survey effort i^. the data collected from the non-users that were identified in 
the secondary school sample and the Jlidtov.m plaza sample. Tlie number of 
respondents so identified (50) is just too small to be representative. 

Since no monies had been allocated for computer time for dnta processing,^' 
all processing? and analysis was accomplished by this researcher with the 
helpful assistance of one part-time CETA assistant and on tT'70 separate occasion 
the assistance of two other CETA employees for fiuestionnairo tabulation. 

A synthesis of the results and findin-^s from all these data collection sources 

is the basis for this report. Organization of the presentation is divided 

into there chapters: III. \mO ARE TIIE YOUI^G ADULT?? 

IV. \mAT ARE THE INFORMATION NEEDS/LIBR.\RY NEEDS OF 
YOUNG ADULTS? 

V. YOUNG ADULT USE OF CENTRAL 

VI. EVALUATION OF CENTRi\L 

VII. EXISTS vs WIAT IS NEEDED: POSSIBLE GAPS/L.\CKS 

VIII. RECOMXENDATIONS FOR ACTION 



■^^An nttcript was made to have the secondary school Questionnaires processed 
by the FirT>.'Y- :>rockpor t * s Sociolo'^y pepartnent's connutor processln:; unit, r/hicb. 
operates a free service of computer procosrln-^, of survey research. However, 
insufficient ti-c var: allo-'^nd by this rerearchci to ^wont the dcadlincr e-tr;!/- 
lished hy the computer processing, unit. 



Ill . WHO ARE THE YOUNG ADin.TS? 



Dofinition 



This researcher operated without a clear definition of "yo^^^fi adult" for 

about half of the study; in fact, two different age ranges were used for the 

three major surveys in order to arrive at some sort of age or grade level- 

based definition of "young adult. The most recent meeting of YASD/ALx\ at 

mid-winter 1978 focused on the problem of defining more specifically young 

adults. Although it is functionally possible to define young adults as the 

equivalent of seventh through twelfth grade (usually 12-18 years of age), this 

researcher prefers the definition previously offered by YASD/ALA: young adult 

Is the equivalent of adolescent, beginning with the onset of physical 

maturation and ending with the young person's identification with and choice 

3 

of an adult role in society. 



Another deve 1 oprr.cnta 1 .approach to defining young adults was found in a local 
study of the west side of Rochester: 

"...Adolescents must operate in a twilight zone that lies between childhood, 
where parents are in control and adult independence, where the individual 
is responsible for his decisions. V/ithln this twilight -one, the adolescent 
must disentnncTle himself from tiio family, develop bisexual relationships, 
become ednc:ircd, ch.oose a career, and for many west side youth, build 
a nuclear of their outi. The adolc5:cent must accomplish these 

goals witl: miair::al guidance from the cor.m.unity or the family^. Youth 
arc, to a large extent, isolated f. ^ the adult cormiunity . " + 

*''The In-hrmse Nov./nec survey included anes 10-20. The findings indicate 
that collfj^e stiKlents' and 5th and Grh rrnder'^ rJuMild not be considered a.-' part 
of C'-nr.ral*s vnun;: a(hilt u;um s since eoP e-.e students tended to use Conrra! 
loss rejuil ar ly than other student j;^" ^^^P inj;s ; they tended to use It almost 
exclusively for cour se-rt» I at od reasons; nad they tended to he more skilled in 
usin". it. I'ifrh and sixth . althou;>tk tlu^y nay be more soph ist icatcui 

llbr.irv ust^rs rha:\ in yc^ns past- lud are usii\r. a I I the divisi'^ns, .ire ade(|uatiMy 
served bv the C:!-. i ! dreu* s Room. All other surveys us(^d the definition 7th-I2th 
grader, or 12-lc> ycarr of a\',e . 



Many variations can bo found in the literature ran};inj3 trom the ages 12-17, 
1"-17, 13-18, 13-20, 13-22, etc. Rovicw publications, if they r;cf;rej',ate by 
aiii- or grade, usually d^' it by the cate^^ory ^'junior hiv^h and up". For Central^ 
ptirposes this researcher recommends the ge[ieral definition of junior high 
throu^'.h senior hi^h which is roughly equivalent to ages 12-18, althouj];h variation 
•-►ccurs due to the maturation level of the Individual. 



CiIai^acttf.rtfttcf: of i.ocat. young adults 

Most all the in f orir^at ion about the characteristics and general needs of local 
young adults was obtained from the excellent two-volume report Planning for 
Youth Servicer in Monroe County (1976) by the Center for Governmental Research, 
Rochester, N.Y,^ This research study and planning docuinent was carried out 
for Che Roches t er-^!onroe County Youth Bureau, 

Similar to other segments of Rochester's population, the young adult population 
is on the decline in the City of Rochester but on the increase in the suburban 
tov;ns around Rochester. Predictions made by the Department of Community 
Development's Bureau of Planning state that between 1970-1980, "Rochester's 
populat ion . , . wi 1 1 be maintained at its current level througli aggressive City 
development efforts aimed toward enhancing the attractiveness, safety, and 
comfort of city living." ^ 

What L ar?r>arcnt. then, i p. ^ho^' nlthouc^h. fho r>np^i 1 a(" ion P.r^c^czt'ox r»G^ 
expected to grow, there is a strong 'ommitmeat to maintain the current level 
of population by working toward improving the. quality of life. However, it 
is also not' I in the previously mentioned report on development objectives 
that tho population base is changing: small households of one or two persons 
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are displaciiv. larger family units. This aspect will, of course, influence 
future comiminity development. But what are the demographic and socio-economic 
characteristics of Rochester's and Monroe County's young adults? 

There ar^- approximately 146,260 young adults (19% of the total population) 
between the a;:^,es of 10 to 20 in Monroe County^^; 1 08 , 305 betvzeen the ages of 
10 to 17; and 54,135 between the ages of 14-17. It is impossible to obtain 
records that exactly correspond to this report's age definition of young adult 
(12-18) since no agency provides data for that exact age range. In the City of 
Rochester there are approximately 48,980 (l77o of the total population) between 
the ages of 10-20; 33,575 between the ages of 10-17; and 16,580 (6% of t^fal) 
between the ages of 14-17. This Uist figure compsres quite closely to the 
1976 secondary public school enrollmeut figure of 16,49T. When the parochial • 
schools' enrollment figures are included for grades 7-12, -he figure jumps to 
about 21, 570 (8% of total). 

Of these young people v/ho live in Rochester, the ethnic distribution is 
approximately 3% Americrn Indian, 407o Black, 3% Oriental, and 7% Spanish 
surnamt^d. Looking more closely at the inner city area v;hich is roughly equiva- 
lent to th.e C:\>: dl5^tricts (Conimnnity Ann lysis Modrl) Central Buf. iness District, 
the Model Cities District, and the Madison District,** it is found that the 
percentages of ethnic minorities are greatest in those districts. 

*Based on 1974 Monroe County Plannins> documents and city and county school 
dir;tricc enrollment reports as reported in the report Plannirv- for Comprohon.sive 
Yo uth Services in Monroe County . 

**See the maps on pgs . 41-43 of the Appendix. 



A statistical profile of the inner city youth rcvoals that thcso three districts 
show hij-hor and in many cases the hij^hcst rates for various stat--' ^t ical 
indicators that reflect negatively on the qualify of life in the Inner city. 
Arrest rates and victimization rates for the 16-20 aj^e range are Che highest in 
the inner city; the drop-out rate and iont>-term suspension rate is on the 
increase for the youth 1 ivin^^ in the inner city; the inner city has the 
hif,hest percentagf* of substandard housing; youth living in the Model Cities 
and Madison districts account for over 50% of the reported cases of gonorrhea 
and syphillis; the highest birth rate to females under 20 and highest rate of 
abortion for under 20 are for the inner city; and Madison District and the 19th 
Ware have the greatest percentage of 16-21 year old males who are not in high 
school or high school graduates but who are unemployed or not in the labor 
force. The.'^e kinds of indicators, plus others not included, are all aspects 
of a typically urban inner-city pattern of which Rochester is no exception; 
Rochester's inner city has the highest percencage of single parent households 
with children under 18, with the lowest median family income and the highest 
percentage of families below the poverty line. V/hat docs all this mean for 
libraries? 

T. ihraries in Monroe County must be aware of three important phenomena when 
planning decisions for young adult services: 1. the young adult population 
will not increase in the City of Rochester although it has and may continue 
to be on the increase until the early 1980' s in the suburban areas surrounding 
Rochester; 2. the composition and characteristics of the Cii:y young adult popu- 
lation is diverse with a significantly high ethnic minority portion; 3. there 
are a number of geographic areas in Rochester which experience the greatest 
r-mount of youth problems, largely reflective of the lower socio-economic char- 
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acteristlcs of the population in these areas, \^mat about the young adults 
who live around Central or who use Central? 

CENTRUM/ r> YQTTNG ADUi'.T POPniATION 

Young adult users of Central come from all over Monroe County; however, the 
majority l.ivc and attend schools in Rochester* In fact, the two week survey 
of young adult userc of Central revealed that 61% of the respondents both 
live and att.end school within the City of Rochester • -'^ During vacation periods, 
Saturdays, and to a lesser degree weekday evenings, the number of young adult 
users who come from the towns surrounding Rochester increases, noticeably from 
Brighton, Greece and Irondcquoit. Personal interviews reveal the same finding: 
the majority of Centra' *s users are from Rochester, 

The overwhelminfj majority of Central's young adult users are white students, 
particularly trom the senior high grades 10th-12th, with a nearly equal number 
of males and females. Comparing these survey findings to the young adult popu- 
lation v;ho live in the nearby area and/or who attend an educational program 
near Central provides a more comprehensive view of Central's more freque; ^ 
young adult users and potential users. 

According to the 1974 population figures for the Central Business Distr ic t , ■5*<^'<" 
whicli is tbt- CAM di.strict that surrounds Central, only 265 young adults between 
the agn.s oi 10-17 reside in this area* If the 18-20 year olds arc included, the 

"'ihe City of Rochester as used in this report is synonymous with the 
political itiLlLy, not the* postal mallitii; area, 

'>\"f:[']c*c the r:ap on p. A 4 of thV Appendix. 



roprescMits a decrease in population of -116. 17o since the 1970 federal census. 
If the decline has continued, there are even less than 265. young adults living 
■in the area, near Central. Exactly where they live is not known to this research 
althouf^h some young adult users revealed during interviews that they live in 
the neighborhood between Monroe High School and the inner loop. 

Xherc is little chance to overtiurn this pattern of declining population. 
According, to Richard Rosen of the Rochester Community Development Office, no 
housing units are planned for the downtown area, especially since the Strong 
Huseu.n has purchased the land that v;as previously intended for housing. ^ 
Even though the young adult population who re.->ide near Central is not large 
and has no potential to grov;, are there any other factors to be considered 
when assessing the potential young adult population near Central? 

Already mentioned is the group of young adults who come to Central from all 
over the city and county. Referring just to the estimates provided by the 
Pvochester School District, the amojnt of secondary students who ride public 
transportaion and change buses downtown is benv;een 3600-3900 students. These 
students are near Central daily. Some of them do use Central, but. there are 
others, no doubt, who do not even kno'/Z^-whcre^Central is located. 

^\noT:her group of young adults, previously unidentified, are the approximately 
1100 students of alternative educational programs-^' based in the downtown area. 
These programs serve chc ediicriiiionally di 57." dvantaged , who are usually also the 



'-^See the clwirt on pgs. 5-6 of the Appendix. 



socio-economically disadvantaged, and the more independent learners of School 
Without Walls and Interim Jr. High. Many of Centrales frequent users are 
students from the schools just mentioned; however, the majority of students 
from the other seven programs listed in the chart arc r\oi: users of Central, 
even though Central is the clor»est library to their school. Reasons for 
their non-use of Central and recommendations for how to serve them will be 
discussed later* in other sections of this report. 



Also to be considered are the young adults who are tutored at Ceniirril . Approx- 
imately 16 to 20 tutors and their students use Cenfral during the ccurjo of a 
week,. As many as 7 tutors and 8 students were counted in Central on cne occa5^io 
Most of these young adult students are enrolled in the Learning'; Disabilities 
Center's home tutoring program. This is a unit of Rochester Ci^y School 
District's special education program. 

\^at is Important to note is that even though Central is not surrounded by 
a residential community, and chercforc has few young adults actually living 
close to Cenf^al, between 12% to 14%- of all of Cr^ntral ' s users are young adults. 
These young people come from all over the county, but the majority are students 



*This perccntar;c range reflects the seasonal variation. Durinr: the Nov. 21- 
Dec. 3rd survey, 13% of all usors were- youn?:; adults as previously defined in 
this report. The October 1977 and March 1V78 one-wock .surveys included telephone 
usage by Y/A's, and nlr:o tallied only re-iiier.ts for assistance mady by V/A's and 
hourly head counts; tlicrerore the porcenta.r,es of Y/A'.s to total users for these 
two surveys is less prcci>',e and cnnnot: he corrinared to the two week Nov. /Dec. 
survey. However, averaj; in;', th.e percentn^^es for requests made with hcadcounts, 
the Oct. week's calctilatloa is 1.^4% and the y^nrch week's calculation is 1?.%. 
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in Rochester public and parochial schools. A very significant portion 
of Central's very frequent users (once a week or more often), are students 
from School Without V/alls, Interim Jr , High, and students registered in the 
Rochester City School District's Learning Disabilities Center. And a 
potential young adult user population for Central are the approximately 750 
students enrolled in the downtown alternative educational programs for dropouts, 
"problem student;;", or otherwise educationally disadvantaged. 
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IV. V/HAT- ARE THE I^IKOPMATIOri NEEDS/LIPRARY NEEDS OF YOUUG ADULTS? 
There is a distinction made in this' report between young adult total information 
needs" and those information needs that either traditionally or potentially can 
be met by libraries. "Information need" is defined as a need or desire for anv 
Mnd of information from anv source that is either identified by young adults or 
inferred from^ statistical indicators that measure and quantify young adult experience. 
"Librar:/ need" is defined as the information or material located in a librar\^ that 
is identified as being needed or desired by *young adults. 



IN FOR^^ATION HEEDS \ 

First to be considered are information needs that young adults identi|fied themselves. 
Ascertaining, information naed is a very difficult task- Since an atcemnt was never 
made formallv to do this in personal intervievrs , this researcher has used several 
other sources to piece together the elements of information need. One bf the sources 
used to obtain this information is a 1975 survey conducted by the Rochd^ster-Monroe 
County Youth gureau in four Rochester high schools. Although -this survev v;^s 

designed to assess all kind^ of youth needs, two important inferences related to' 

j ■ 

information need can be drawn from the data: 1) There v;as expressed a major concern 



"Information as used in this conte:<t'd;fh^udos facts or ideas that arc needed or 
desired for recreational and personal intorWts , life skills, and educational 
purposc53 . It can be convoyed i)y various souj^rcs — vcrl'>al, print, and non-print. 



for locating jobs, job training, and job counseling; hov;ever, if2% indicated that 
there was no way to find out about the available jobs and job training programs • 
It seems thht a centralized clearinghouse for job information is needed for 
^ young adults; 2) 59% of the sample indicated that there is not enough, different 
kinds of things to do, and U6% of the sample indicated there are not enough 
recreational activities for youth. It would seem, then, that both the collection 
and dissemination of information about what recreational activities are available, 
and the actual offering of more activities for young adults are needed. 

Another source that was tapped to determine young adult needs for information are 
the in~housa reports issued by crisis telephone information services. Monthly reports 
were studied from ''Got A Problem" and a,.^yearly report for 1975 ( most current 
available) v/as provided by Lifeline regarding their Teen Hotline, Between 12 - 20% 
of the total callers of these information and referral services v;ero voung adults. 
The. types' of problems and needs that v;ere identified are .chiefly crisis kinds of 
information; such as, pregnancy and abortion information, information f or runav/avs . 
about tcmoorar:,' ^iousing, drug and alcohol information ,. and legal information. Also, 
according to the Teen Hotline report, 22% of the call„ had to do with family problems 
and 30% were related to school, peer, and self-image problems,^ It is important to 
be a-Mre of the problc^ns and concerns represented hy these crisis services, since 
thev represent areas of information need that can be met hv means of library i^ro- 
grnmming and materials. ' • • / 

The secondarv school survey included a question that spocificaii>/ asked the voung 

adult rer.poiidiiiitc to. cr.icci; tiic typos of inf orir.ati on/materiai that are norccivod 

as being wanted or needed, ancl to check if thev would use a library to fill tl-ie need. 
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Categorize, of material such as fiction books or music recordings '.vil-l rot 
be .included at this point since they refer less .to irrfprrnation need than lii;rarv 
nc'cd. Of the rer.aininr enter cries that \:ere lii;';-cd on the nucstionnairc^ the 
most frequently clieckcd ones in rank order are crafts and -hobbies , educational 
and career opportunities, ^ar.es and sports , , available local job trainin^??; rror:rans 
and -job opportuni tes , self understanding, and family problems ^ and sex education. 
Hov/ever, since the .younr; adult respondents v;ere limited by the choices avails]:.! ^ 
this finding does not mean to imnly that th.ese are tlie only cater.ories of 
information need. Instead, it is presented as another source- of input to contribute 
to the understandinf3 of young adult j.nformation need. 

Some very sij^nificant needs have been identified by the Pochester-I'onrpe Count*/ 
Youth Bureau as a part of th.eir yearlv comprehensive needs assessment and rlanninr 
process. These needs are nased on various statistical indicators in the broad area 
of criminal justice, education, environmental influence, family relationships ^ 
health 5 socio-economic participation and mental healt?;. In response to these 
indicators of need, the Youth Bureau has developed 1978 nrogrammatic f;oals , from 
v;h.ich can be inferred some indication of information need to v;hich public librarie 
are capa:)le of respondinj^ Some of those goals are: 

1) "h;-ipand thci con-ccpt and pror;rgffnih<np;.^of arts, recreational^, cultural 
and ]eisuro time activities throur^hout" th^ Countv . Tmphasis should 
be placed on develoninf^ programs v/hich helT> voutii learn and aonrccinto 
nev: leisure pursuits -and broaden their cultur^nl rercentio ps . . . 

'■^ ' ' ' ' 

2) ]')evelop prorrams vhicfi v;ill h.eln reduce voujthful unemr)ld;^^ent^,. " , ^ 
com]>iTii'n;: carder, education^ and cmpio^-^-mnt components tnrouf^ji a variety , *"> 

'of options ... * ■ ^ » • 

3) Provid-: family planning, services (human sexuality, venereal disease 
prevention, ctc.)"'^ ' 



Furthermore , the needs and pronrar.natic goals identified '<n 1977 included two areas 
thatidirectly have involved I'.CLS or. should involve HCLS. T.hese are: 1) "The 
continuation of the^effort tc innlement a'-County-wide centralized^ youth information 
nystem for plannir-s purpcsesrand 2) the expansion of. the\County-wide centralized 
'information and referral system (Got-A-Pfoblcn) for children c-^nd youth , services , 
includinc a v:ritten resource directory 'as well ^a^^-a 'central telenl>one^nbmher... . 
continue, to ' advocate for the inclur.ion in the telephon^ISR sy^toni of "one shot' 
a .tivities that arc' available for youth throughout tne County." 
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In addition to the various infornation needs already identified ,thi. 
feels that much can be gleaned fron the underlving needs that correspond to , , • 
developmental c'nanres in adolescence. Host' all th.e articles located that 6ven , - . . 
remotely touched cn the prohlcrn of infornation need related these needs to the 
problems and chances that are part of adolescence. General characteristics, of 
aaolescence that create problems and information ;.eed are: the strugcle fo^ identity; 
need to achieve economic and emotional independence from parents; tr.e selection of 
'nnd preparation for an occupation; i:h.. development of an appropriate sex role; and 
the development of consci.:nce, morality, and a set of values. It is not difficult 
to infer fro.n these aforementioned concerns that are universal to all young adults 
v:hat kind of information is needed. Youpg adult librarians, secondar:.; school teachers 
.nd, counselors, ycuts .-orkers , or anyone v;ho v:ori.s v;ith youn:; adults and tall.s .nd 
'listens to them v,-culd h.ave no trouble listing th.e concerns and problems about. winch 
thev Ket*c information. 



J- 



Liri-AKY :;:.:i;br, 



" The dara sources used to i-.ldlitify their library needs are particular questions from the 
■ :u.rvcvs and rolev.-ut ccmmcnts from intervicv;s with Voung adults librc:r/ userr: , . 
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library staff, and teachers ?.nd representatives of alternative edvicationai programs. 

^ The three library surveys of youn,^ adults (in-house survey community librarv 
s-ofvey. and secondary school survey) and the two one-v/qek /in-house statistical 
data collection efforts (October 1977 ^and March 1978) all revealed that ..the priir.ary 
reason for needing to use Central was for school-related -purposes. Interviews with 
young adult* users in Central and with division heads also revealed school-related 
as the pMlHary reason. * ^ ■ ' - 

Hot referring to any particular library, the greatest, quantity and percentage of 
the secondary school resDondonts chose materials for school-related v;or): as tlie 
item of greatest need. This choice also received thrj greatest percentage of res- 

\ pendents v;ho indicated thev v;ould use -a library to iheet the need. This finding 
Of school-related use as the primary reason for. using libraries is confirmed by 
responses to a similar question about. YA use of HCLS libraries in the October 1977.. 

» questionnaire by the MCLS community librarians.'* 

V : '(.%.■'>■ ■ - 

^- ' • . - 

'However, the need forj recreational-relateS materials should not be considered 
insimificant . In all of the surveys'.and data col^ectibn efforts, the use of . . ' 

-recreational-related materials represented betv/een 16% - 36% of the responses for 
why Central is used. More often than not, especially v;ith the lower grade level.4, -kQth 



'•\This findin,- w-i-; validated without excention bv every other research study of 
young adult li.V.^ry use that wns located in the literature. 



school-related and recreational-related reasons for using Central were indicated.' 
Also, the items "fiction books to read for pleasure" and "non-fiction books to 
read for pleasure" were second and fifth choice on the secondary school questionnaire 
for information/material that was needed or wanted. The correlation with the 
vdllinfTiess to use a library to meet the need for these items was very high— second 
. aiui third place to be exact. Interestingay , the items "magazines to read for 

pleasure" and "music recordings for enjoynent" received the third and fourth highest 
number of respondents who indicated need for "these items, but the correlation with 
the willingness to use a librar-/ to meet the need for these items was very low.-'' 
Clearly, the majority of young adults surveyed perceive libraries as the^ place xc 
go to meet only certain of their information needs: that is, those needs that" are " 
■ print materials-related, firstly for school- related purposes, and secondly for " ' 
recreational/personal interest purposes. Responses on the secondar}^ school nuestion- 
naire to such information needs as "self-understanding;'-, ."family nroblems", and"sex 
education" r;hcw that less than 30"% of the respondents checked the item as a need, and 
.^or those /who checked the iteni, only about one half checked use of a librarv to meet 
the need. . ^'"^-.^v 

The coninentc related to li}>rary needs nade by ^teachers and representatives of 
alternative educational programs are snecific to Central, since this is the nubli 
library closest to their locationc. For the most part, the kind of comments made 
reflect the tvpe of curriculum that these pro^^rams offer and thc type of student 
they server that is, basic education courses, remedial courses, cUid life skills 
courses for dr;-^r. -oi.:ts and cducat ionaJ Iv disadvantarod vounf, adults. This tvpe 



.. >n'oth the CT^Jor.Kio studv^^ and the nroenl urrh studyl3 validated this findin 
that altliourh r. ir r /-s and records v;ern in rroat d^>nan(l by t)^o naioritv of th.^ 
vounr adult:; rurvp-/t?(i , a Inn^.e portion do not ur.o either of then in the .1 i 1 ra:-/ 
or 1 orrc*.' thorn . 

ERIC . 



r 



of student has special educational needs and usually limited skills to meet these 

needs. While it- is true that almost all of the programs identified have small 

collections of materials, only one has a librarian or a person designated to be 

responsible for the collection. Therefore, their comments vis-a-vis Central reflect 

their unique situations. Examples of specific comments are arranged by the follov;ing 

categories: 1) library instruction: 

"We need help teaching our kids library skills." (This need was expressed 
by. four pro^rcims requested at varying levels.) 

"Our kids can^t find their way around there... the signs are inadequate. . 
and anyway, some of these kids have never been in any library." 



2> assistance to teachers and counselors: 

"V/e need help in finding suitable material for oui"^ oivn library." 

"Since our re-ular staff member assigned to the library resigned a year 
ago, no pne has been able to taJce care of it." 

"It would be useful if the main library could organize mini-workshops on 
remedial skills material or at least centralize information on where such 
workshops are available." 

"We have a real need' for selecting high interest/low level books for our 
kids. Can't find them in the main librar*/. Couldn^t you do something to 
make them, more available?" r (Three programs identified this need.) 

u 

"Our teachers sometimes could use help in identif^^^ing suitable material for 
difficult tc research topics, like interdisciplinary topics. It v/ould help 
if someone at Ruiidel could prepare lists for us 'once in a while on some of 
these topics,* or maybe -have a* localized collectionr oh it, like a ^hooked on 
books' appjToach." 

3) assistance , to young adults: ' ' .f. " ■ ' ■ 

"We^jfccl^that a separate area is needed where small group discussion is 
posi^jiblo. Tlie Teen Lounge. was great for the- trainsition nnd it wai5 psycho- 
logically ver:/ comfortable.'^ "Gorry to soo Teen Lounge go because ,dven our 
teachers got special help there." (Corunents from six faculty members of 
School Without Walls,) 
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(Five other programs con;inentGd ofr the lack of a teen lounrc area.) 

"Our hidr:, (Threshold) rreally need a separate place 5 cause vre're 
reJ.uctcMit to ::cnd ti;em over hy themselves , since none of -then hnve 
a lot of problems and nay he .disruptive to other peopj.e Ui;ing tiie 
liLi-ary.'*' 

"The lihrarians need to be able to spend nore tine v/ith the kids." 

"P-ool'.-tal'Cs and other kinds of pro^rans are needed." 

"!'ore naterial at a lov:er reading level is needed, like in the 
Children's Room, to be spread throughout the library." 



Various tutoi-s tliat w-ere interviewed expressed a need for a separate roon cr area 
of the library v;h.ere tliey could talk nore freely \;it]^. their students. 

To conclude this chapter the following kinds of infornation need v/ere identified:. 



1) a centralized clearinghouse for career and job infornation, job 
training- and joij counseJinj:. 

2) the collection and disseni nation of comprehensive infornation 
al»out available recreational and -leisure tine activities. 

3) the offering of nore arts, recreational, cultural, and leisure 
tine activities. 

^0 a printed resource directory of youth services. 

5) inforrT-.ation necessary to r.upport and'fulfill needs that result 
fron tiu: deve.l.cp:nentnl changes and challen^^es of adolescence, 
includin:^ crisis infornation needs. 

... G) sclicol-rolated infornation and naterials, 

7) recreation,-:].- related .ii; formation and naterials, 

8) .'^.recific :^'rvicer: vithin CerrtrpI for the students and teaciiers 

0 f a 1 1 f.' a t L ve c c: uca t i c ; n a j pr o,^r arv. , a 1 .*! o f \ :n i c:\\ s u r e s t t h. at 
thoro i:: a ^.^-^:! for CentroJ. to fur.ct:cn in p-art sirrilar to a r'>chisol 

1 i L r a v\' fo r t; h f ; : : o n r o - ' )^ r-. vvr, . 
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V. YOUHG ADULT USE OF CEtlTRAL 

Previously discussed in this report was a description of some characteristics of 
young adult users of Central and of their information and library needs. At this 
point it is appropriate to examine in detail the young adult use and non-use of 
Central- The bulk of the information used to prepare this section resulted from 
the analyses of the three surveys, the two statistical in-hou?^ data collection 
efforts, and interviews v/ith young adults and division staff. 

As was stated previously in this report, between 12-1^+% of the users of Central 
are young adults, primarily ^eneral education students-'- with the greatest percen- 
tage being 16 and 17 year olds ( usuallv 10-12th grade)--. The only time of vear 
not observed was summer, so no definite comments can be made about the relative 
percentage of YA summer use of Central. However, from comments made by some di- 
vision staff and from implications drawn from findings of other research studies, 
younr adult use of Central is not as great in the summer months when school is not 
in session as during the school year. Literature's division head commented that 
recreational reading represents the primar^/ purpose of young adult summer use of 
Central. Also notable, are the summer reading lists that are issued by several 



-General education students refers to those who did not snecificallv identify themselves 
on the r.ucistionnairc as technical/vocational students. The technical/vocational 
students represent 4% of the 1,278 questionnaires processed for the 2 v:eek in-house 
survey and 1.7-u of the 557 questionnaires nroccssod for the secondary school sample. 

The pcrccntn.'Te of non-studentr. under 18 years of aee identified in the 2 week in- 
houso survey and by intorvicv/s is so small (about 2.5"^) tl:at no sirnificant findinr^r, 
will be discussed in this renort , excent mrl^ans that half of those non-r.tudont 
rosoondents v;orc uncnniovcd c.t the tino of contact, and therefore could havo benefit- 
ted from Central's Job Information Center's (JIC) services. As it turned out, only 
aboiit half of ther.-) iiad indicated use of JTC. Therorore, for the remainder of this 
section, the commonts will refer to secondare/ school student use of Central. 
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parochial high achools that result in suiraner use of Cnetral for school-related 
purposes. 

During weekdavs, the majority of young adult users are from the- City schools and 
come by themselves or just as often with other young adults via public transporta- 
tion. However, in the evenings more young adults were observed together with other 
young adult friends, parents, or siblings, coming almost equally from Rochester as 
the suburban to'^s via private transportation' ( an older sibling, a friend, or parent's 
car). On Saturdays, the great majority come from the suburban towns, frequently accom- 
panied by another young adult , and almost equally coming via public and private 
transportation. There were some respondents surveyed and interviewed (aJbout 5%) who 
indicated that 'they use Central because it's conveniently located near their l^us stop, 
or convenient to use when downtown shopping. 

HOW FREQUENTLY AMD WHEN IS CENTRAL USED 

There are several variables connected with determining the frequencv of use of a library 
so no one definition can" suffice. Some library use surveys have distinguished their 
users from non-users by those who use'the library 'once a month or more. However, if one 
of the functions of a Central library is to be a back-UD for its member units, then manv 
of its student users might only use it on a regular basis two to three. times a year when 
school libraries are not open to them, and/or when they can't or don't use Inter-Librarv 
Loan (I.L.L.) privileges from their local public libraries. Therefore, this rer.ort will 
cor.ment on four frequencv-of-use patterns. The four grouninp^s are: 1) "freouent users" - 
responded that thov use Central once a month or more frequentlv; 2) "less frcouent 
users" - rei:pondcd that thev use Central at least throe times a year but less than 
monthly; 3) "non-frequent users" - responded that thov use Central once a vear or loss; 
i») "non-users" - responded that, thev never use Central. 
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FREQUENCY OF USE 

1) frequent users 

2) less frequent users 

3) non-frequent users 
k) non-users 



Nov. /Dec. , 1977 
IN-HOUSE 
SURVEY 

2 7% 
11% 



March, 1978 
COMMUNITY 
LIBRARY SURVEY 

9% 
10% 
33% 
48% 



April, 1978 
SECONDARY 
SCHOOL SURV. 

10% 
18% 
29% 
40%'':: 



Feb. , March £ April 
1978 IN-HOUSE . 
INTERVIEVfING 

44% 
25% 
13% 



The findings for the four frequency of use patterns reveal, quite logically, that the 
highest percentages for frequent use of Central are for the two populations that were 
surveyed inside Central. In fact, the percentages for these two populations compare 
quite closely for all frequency of use patterns, which indicates that for all the 
tines surveyed, almost half of Central's young adult users are frequent users. Important' 
to note are the respondents from School Without Walls (92 respondents ), practically all 
of whom are frequent users of Central. 

Also quite significant for those two populations are the fairly high percentages 
(17% and 18%) for first time users. During Nov./ Dec. survey period, this kind of 
finding might have been expected, as it has always been an especially busy time for 
student use of Central. However, this characteristic doesn't seen, to be only a function 
of a bur.y vacatio.-i period since the total of first time users for the Feb., March, and 
April interviews produced ncarlv the same percentage. Rather, it would seen, that one 
might expect at almost any time of the year to find nearly 20% of Central's users to 
be first-time users. 



irZr^^- ':;: i'^^ be^anv -non-users" since the young adults surveyed and 

who checked "r f.Cst tl.e" ortL'o^e t' °' '^"^ --Pondcnts 
first time uce of Centralt questionnaire. 18% of those interviewed indicated , 

The remaining- 3% represent those ,vho did not respond to tliis question. 
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The lowest percentages for frequent and less frequent use of Central are for the 
respondents surveyed in the eleven commiinity libraries. These respondents, as it 
turns out, were the frequent users of their respective conununity libraries — 70% of 
the responses revealed frequent use of the library in which they were surveyed and 21% 
revealed less frequent use. The most significant deviations from these percentages for 
the community libraries sample are for Brighton and Monroe public libraries where much 
higher percentages were found for less frequent and frequent use of. Central. In fact, 
16% of the Brighton' sample checked that they use Central once a month or more frequently, 
an^d 32% cf the Monroe sampJ.^ checked once a month or more frequently. 

It musn't he thought that all of the nearly 70% of the secondary school sample are 
not library users or non-frequent library users. Only 10% of this sample indicated that 
they don't use any library regularly. Forty percent checked that they used the 
neighborhood public library the most regularly and 35% checked that they used the school 
library the most regularly. 

An analysis by grade level for all samples shows that generally the higher grade levels 
made more frequent use of Central. 

Telephone use of Central by young adults is insignificant compared to walk-in use. Of 
the three choices available — frequently, occasionally, and never telephoned — 
only 3% of the Nov. /Dec. in-house sample indicated that they called Central frequently^ 
Fifty-five percent checked that they'd never telephoned, and 40% checked occasionally. 
For the Oct. 1G77 in-house data collection of requests made by young adults, only 4% 
of the total nuinber of young adult requests recorded were via the telephone. 
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To make comments regarding the time of year, days of week and time of day use of 
Central, five different data collection efforts were- used — the 10/3-10/8 week, 
the 11/21-12/3 v;eeks, the 2/8-2/12 vreek, the 3/27-H/l week, and the ^/21-^/27 week. 

Since the young adult users of Central are practically all students, it might be 
assumed that Afternoons, evenings, and Saturdays would be the busiest times for their 
use of Central, and that school vacation periods would also be busier than non- 
vacation periods. In part, this assumption was validated by the findings — Saturdays 
no matter at vhat time of the year observed was the busiest day of the week for young 
adult usage of Central. Likewise certain vacation periods did seem to be busier than 

others the Thanksgiving vacation week of Nov. 21-26 , particularly the Friday after 

Thanksgiving Day, was observed to be the busiest time of the year for yoiing adult use 
of Central.' The spring vacation week, April 17-21 was also somewhat busier than usual; 
however, the Christmas vacation (Dec. 26 - Jan. 2) and the February recess (Feb. 20 - 
2^) were not observed to be that much busier than any other time. A comparison of the 
division recorded data for the Oct. 3-8th week to the March 2 7- April 1 week shows 
that the October week was significantly busier , vis-a-vis young adul^t use cf Central, 
than the March week. 

Besides Saturday, the only other day of the week that reveals relatively busier usage 
of Central by young adults is Monday. This finding was confirmed during the October, 
March, and April weeks, but not during the February v;eek. Confirmed by. .the February 
and March weeks was the finding that Wednesday afternoon was notabJv slow. 

\fhen attempting to analyze what time periods arc busiest during the hours of service, >i 
the particular day of the week must be considered. Naturally, on those days v;hen Central 
is not open in the evenings, heavier U5C is made during afternoon hours; however, v;hat 
may not have been previourlv considered is th(^ rr.orninr. ur.o of Ccintrnl. 
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Although for no r.onth observed v:as the morning time period of 9 - 12 a •m, the 
time when most young adults used Central, it was nonetheless busier than might 
have been expected. However, for Reynolds Fine Arts Center (RFAC), generally the 
9-12 a.m. period was just as busy or busier than other time periods. V/hy is this 
the case? Specific conments about RFAC. will be reserved for another part of this 
section, however to know when young adults typically use Central, the normal school 
hour patterns- must be first established. 

The public and parochial schools normally have scheduled classes between the hours of 
7:30 - 2:00 p.m. Wednesdays is an exception, however, as school is finished by 1:00 
p.m. on that dav. All students, then, should be in school during these hours; ho;vever, 
there are some important exceptions to be aware of. Twelfth graders are allowed cer- 
tain offr-camous privileges that other grade levels are not. They are permitted to 
leave school during lunch period and in some cases study periods. Therefore, if thov 
needed or vranted to use Central, they could use it during the morning hours. In 
addition, the stude.nts from School Without Walls have a very flexible* schedule v;ith 
Monday and Friday mornings set aside for research and library work. Students from 
other alternative schools, especially Interim Jr. High, also have more latitude in 
the schedule than the traditional school students. According to a school official. In- 
terim Jr. High students can use Central at any time of the day as long as they have 
teacher perTnission and their research needs warranted use of Central. Therefore, there 
is a significant number of students who arc able to'use Central in the morning hours. 
It is evident that these alternative school students, in addition to the young adults 
enrolled in individual tutoring programs, compose the overv;helming majority of Central* 
morning young adult users. 

Are thorn any f!ondc^.y-Thursdny •cine nor ' .jds in whicli heavier young adult use is 



experienced? For all but the October week, the findings' show that young adult use of 
Central was heaviest during the 12:00 3:00 time period. The 3:00 - 6:00 p.m. time 
period v/as the busiest for the OctobeV week and it was almost as busy as the 12:00 
- 3:00 p.m. period for the other weeks of observation. For all practical purposes, 
it would be accurate to state that the busiest hours are the afternoon hours 
of 12;00 - 6:00 p.m., certainly more so than the evening hours. 

The duration of tine spent in Central also varies depending on the day of v/eek or 
time of day, but generally speaking, the majority of young adults usually remain 
betv;een 30 minutes to one hour and a half. Saturday young adult users do not follov; 
this pattern; instead they tend to stay much longer' — two to four hours being typical. 

< 

WHY DO THEY CliOOSE Ci:i[TRAL? 

Without exception, school-related use was recorded for all data collection efforts 
as the primary purpose for choosing Central by the majority of respondents. }iov;ever, 
recreat ional^related use of Central is not insignificant. Considering the responses 
to the three questionnaires utili::ed and to the tlirce separate v;eeks of intervicv;ing , 
as low as iCl and as high as 36-6 of the respondents indicated that their primary reason 
for uc^ing Central war, to use recreational/personal interest material. The findings for 
the six separate data 'collection efforts shov; that for about 30% of the respondents 
both school and recreational-relatedxreasons v;cre indicated. Recreational-relnted 
use of Central was particularly indicated by the lov;er grade levels. Seventh grade 
respondents in the secondary school survey br*ose the reason need recreational- 
related materials that I can't get at my ncir;hborhood public librarv or school library" 
almost as much as thev chose the "school-r^jlated materials" reason. Therefore, although 
it is the school-related needs that are prinarilv responsible for their use of Central, 
there is a solid minority that cither cone to Central for rocrcational-rclated r.a- 
terials, or once here, use Central to fill both needs. But why isn't the-school 
library or tlio local public library. ur»ed? 



Since most young adult users of Central also use other libraries what are the 
reasons for choo.oing to use Central rather then another library or borrowing 
materials through I.L^L,? 



Based on the findings of the secondary school survey, it seems that generally most 
of the student-respondents prefer to use the school and/or neighborhood public library 
. for reasons of convenience convenience of location, time, and circumstance, Hov/ever, 
as all the surveys and interviews showed, if they cannot obtain the needed or desired 
material from one or the other of these libraries, they will use Central, This is 
especially true of the higher grade level students who have more research papers to pre- 
pare and v/hose main purpose in using Central is , therefore , the use of the journals. 
And 13% indicated that at least one reason why Central is chosen is because the hours 
are more convenient than other libraries. In a fairly recent Boston Public Library 
study, teenage use of the central library shov/ed that young adults were quite prepared 
to travel to it for study materials when necessary. This researcher also found this 
to be the case, and even though the distajice factor and the transportation problem were 
almost always the reasons provided for not using' Central more frequently, it was noted 
that v;hen absolutely necessary, neither of these two reasons prevented the young adult 
from using Central. 



'^tnc l/ov./Doc. in-house survey shows that 57'': of all respondents, both students and > 
non-st\Klonts , used public libraries on a frequent basis — for the student rcsDondents: 
albeit, not exclusively, but in addition to their scliool libraries. For those rcsnon- 
dents v;ho don^t u:^e Central on a frenucnt basis, the r.reator nronortion of then are 
using a combination of nnot'ner nublic library and a school Library. The secondary school 
survey shows that tho noir.hborhood nuhlic library v:as checked by kQ% of the resrondcnts 
as the library used most regularly ( oxcGot for 7th graders who use tiie school library 
the most regularly), .md the school library was checked by SC-j of the rcsnondonts as ' 
the library used the most regularly. Six per cent checked that they use both libraries 
on a regular basis.. 
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An analysis of young a^ult T.L.L. use of Central was^ attempted 'to determinG to what 
extent loccl public libraries were. used for I.L.L. privileges. Two monitoring periods 
of I.L.L. request slips processed at Central for voung adults indicate that mosr of the 
requests conie from the more distant locations in the 'PLS. Requests from HCLS units 
amounted to 35"o of all of the young adult I.L.L. requests. Responses to the relevant 
questions on the community libraries questionnaire revealed that although the majority 
of respondents knew about I.L.L., only a minority used the service. The to'^Tis ar.d 
generally the higher grade levels showed higher percentages for having used I.L.L. than 
•the overall totals. Host of the respondents indicated that the reason xhey don't use 
I.L.L. v;as because they don't need to. Twelve per cent indicated that they don't use 
I.L.L. because it takes too long to receive the material. Overall, it seems that young 
adult use of I.L.L. is not that great since only 3% of all I.L.L. requests were from 
young adults during the October week and 7% during the March/April 4-week period. If 
young adults need material for a school-related purpose and can't get the material 
they need at their school or public libraries, they will most likely travel to Central: 
and for a minority living at a considerable distance from Central v;ho don't need the ■ 
■material for n school assignment "by tomorrow", or want something for- their own personal 
interests, thev will, more likclv, use I.L.L. 

Another intGrcGtin.f^ finding recultinp; from the surveys and interviews is that a certain 
portion of vounp; adults described their proferencG for Central as ^:as the tipgest 

selection"; "more varictv"; "it's the best". Fifty-four per cent of the voun^ adults 
interviewed provided one or the other of these reasons, and x;hen a reason was written 
in on the questionnaires, almost 9 out of 10 provide:! one cf these versions of the "bif- 
;^er is better" reason. In fact, based on f^eneral cor.menrs made durinr personal inter- 
viev;s, this researcher has observed that nuite often vounp. adults v:ho have used Central 
svicrossfulJ.v hcrnro, just autnmaticallv return to it the next time thev liave n term 
paper or assi.r^nment roouirinr. librar\' research, bcf'ore over checking the' 



resources of school or local public library. In addition, this researcher can,e across 
-^iyc small groups of young adults who were required by their teacher to specifically 
use Central to complete their needed assir^nments . ••*• 

Central's convenient location to downtovm bus transfers for students on their way 
home from school did not seem to be a significajit reason for choosing Central over 
another library.' Only 4% gave this reason in the secondary school survey and 1% in 
the community library survey. 

Hot to be forgotten, of course, are the young adult users' who are students of downtovm 
alternative schools and who choose Central, at least during the school day, because it 
is /the closest library. This reason given during the interviev/s represented 15% of all 
responses. 

m\-l IS CENTRAL USED? 

How do young adults use the individual divisions of Central? Do they ask for help? Are 
they aware of resources and services available? vrnat problems do they experience in 
using Central? These and other aspects of how they use Central will be explored in this 
section. 



Similar instances of students being required to use Central were rcoorted bv divisi 
staff. • 
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QUANTITY AMD PERCENTAGE OF YA USE 

The October 1977 and March 1978 in-house data collection efforts, the Nov, /Dec. in-house 

survey, and the interviews were designed to provide information about individual divisions. 
ft ' 

What is ve^ significant to n6te is/that ^1% of the respondents in the Nov. /Dec. in-house 
survey checked use of two or more divisions. The^/observations of YA use of Cejitral that 
this researcher 'made during the interviev;s furTrTier support multi-division use 
made of Centr?al. Part of this is due to the need to obtain magazines for term paper 
research from various divisions; part of it is due to the interdisciplinary nature of the 
topics for which material is sought; and part of it represents both school-related and 
recreational-related use of Central in the same visit. 

\ 

• ■ ■ • \ 

Exaraning these data collection efforts , the Literature, Biography and Recreation 
Division was consistently the busiest division vis-a-vis young adults. In fact, basbd on 
the findings of the October 1977 and March 1978 data collection efforts. Literature 
handled nearly three times as many YA requests, including, YA phone requests, as the 
other divisions. The school-related requests represent the majority of YA requests, v;hile 
.recreational requests amounted to 37\J of the requests in October and 22% of the requeists 
in Hai'ch. Although^ it wasn*t entirely possible to ascertain hov; many of the respondents " 
in the Nov. /Dec. in-house survey who checked that they had used Literature used it for 
school-related reasons vs. icpcrcational- related reasons, it is knovm that more than half 
of them checked use of tlj^cports and/or teen fiction collection. These tv;o collections 
are usually considered^to be used more for recreational- related reasons than school-related. 
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In fact,. 15% of all respondents checked that they had used the teen faction 
collection. Particularly heavy users of this collection weiie the 5th and 5th grade 
users — 25% used teen fiction ~ and the 7th - 9th graders ~ 25% used teen 
fiction. The 10th - 12th graders showed less' use of this collection, especially 
the males. It woulcJ seeia that the primary' users' of the teen fiction 
collection are the pre-teens and younger teens. The older teens tend to' use" the 
adult fiction and science fiction collection more heavily, although many the 
younger teens make avid use of the science fiction' collection. The males, both 
younger and older teens, make more use of the sports collection than the teen fiction 
collectiop. The findings for most all the other divisions show that school-related 
use of the division is greater than recreational-related use. The proportion of 
• school-related use ta recreational use is usually about four-fifths school-related 
to one-fifth recreational-related. Some divisions, like RFAC , and Art *how a higher 
proportion of recreational- related requests. 

Before comparing the YA use of the divisions, hov;ever, it is important to be aware 
of the two V7ays that the data can be viewed. The data from the Nov. /Dec. in-housc !■ 

survey wore provided by the young adults themselves, and no attempt was made^'to 
relate the, reported use of a particular division to its total use by all -users. 
However, for the October and'Ma^ch data collection efforts, the data v/ere^^re corded 
by the division staff, and since statistics were availeible for at least the total 
number of reference questions"'*' from all users of a particular di-'icion. calculations 
were made to dctern^ine v;hat -pcrccntaoc the YA requests represented of the ^:otal 

•number of requests. Therefore, the divisions are ranked in coIuot^s 2 - 5 in the 



Of the iOO 5th and 6th grade respondents in the Nov. /Dec. in-housc survey, 7^^ 
checked' that they u:;cd only the Children's Room. 

^'»^. This figure does not include roquor:t3 of a directional nature. 
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chart on the next pap.G by the number of .YA requests they recorded and by the 
■percentaj^e the YA requests represent of the total number of rafercncc questions from 
all userr,. In the last column are the estimated percentages that division heads 
provided during; interviews. Only the Education Division was unable to provide 
an estimate. RAVD's division head v;as not asked to provide an estimate. 

A ;>'cminder is in order when studying, the chart. It is not valid to make comnarisons 
across- all the columns :;ince there are differences in the tih>e period and method 
(/f data collection. The October 1977 and March 1978 surveys (columns 2-5)used 
identical data collection 4thodolop,y, so the statistics recorded can be compared; 
hov;ever, inconsistencies and nrr, ^-ms with data collection did occur in some 
divisions, .no that not all the f^>>ures are reliable. Comments are made later 
in this section to explain circumstantial events in certain divisions, that , 
hopcfullv, will 'ut the statistics in proper perspective. 



ERIC 



-37- 

A2 



YOUllQ ADULT USE Or DIVISIONS 
(In Rank Order) 



)use 



a of ' 

YA»5 
vrho used 



OCTOBER 1G77 (1 week survey) 



/; of YA 
requests 
(incl. dir- 
ectional) 



Pec. 


335 


Lit. 194 


ch. 


186 


Inf. Ser. 93 


GS 


158 


Art 58 


Rel. 


'm? ■ 


Education 43 


avel 


130 


Bus. & S.S. 42 






(incl.* JIC) 


3ci, 


127 


Science 35^ 




IIU 


History 32 




97 


Loc. Hist. 26 




60 


RFAC- 26 




i^O 


RAVD'^--*'^ 




27 . 


Children's Rin.7 



V of total 
reference ?'s 
( not incl. dir- 
ectional) 



RFAC 21'^. 

Loc. Histor/ 19% 

Ilistor; and j^^?. 
Education both 

Lit,-' a?.d 
Art both 

Science 

Bus. S S.S. 
(incl. JIC) 



MARCH 1978 (1 v;eek survevl 



Info. Services 
and Children's 



9^^ 

n 

6^ 



/: of YA 

rocuests 

(incl. 

directional) 



Lit. 

Science 
Educ. 

Info. Ser. 

FJIVD 

ART ^ 



150 
44 
* 32 

27 
23 



of total 
reference 
(net incl. 
directional) 



Lit. 
RFAC 



1S% 
1U% 



Lcc. Hist. 22 

Bus. £ S.S. 21 
(incl. JIC) 

History 13 
RFAC 12 
Children's 5 



Science and j^25 
Loc. Hist. 



Education 11-i 

Art ^% 

Piistorv and 
Children~ 

Pus. 6 S.S. 0% 
(4ncl. JIC) 

Info. Ser. 2% 



Estimated % of 
YA Users 

(ir.aco bv division 
h€-adc ) 



Histor/ 33'i 

Lit. 25-3 

Info. Ser. and20-25% 
Loc. History 

Art 



20-5 
15^. 

Children's Rm. 5-10^6 



Bus.S S.S. 
(incl. JIC) 



udent 
cd to reaue 



^Ta u ^° o^""^^ responses fron the 5th and 6th traders jnd -^e 

are not included m this ranking. Renember, hov.-ever, that the statistics used t^ete^,-e t^i" r-v,'-. 
enuests for assistance, but are based on the vounp adults' responses to the c^stion "vA'ch divisions of 
id vou use today? Check all that apply," ' ' ^'.-^^non, f,..icn ai/is^ons or 

s for headohones are not included. 

t figure cannot be provided since there was so.e discrepancy in the wav the data was recorded. However, when the 
5 and returns made by young adults are subtracted, about 20 actual reference or viewer's adv,v 
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Az was already noted, Literature handles more young adult requests, Nut in 
relation to requests from all users, the younp; adult percenta'p^ v.-c. r,.nked 
fourth in October and first in March. The March week was a in-.ch slcwc week 
overall for Literature — as it was for all divisions. Althoug:. tl-- number of 
younc adult requcnts were not that much less than in October, the nercenta^-rc 
that the young adult requests represent of the total number of requests from 
all users was greater than October's. ' The division head's estimated percentage 
of 25% includes voung adults who use the division but may not ask for hel-.T, 
as well as summer use of the division. " ' 

■ The reason that KFAC is ranked so high is because compared to the total volume 
of requests, young adult requests are a sizeable portion. The division head's 
estimate is higher than percentages obtained in October and March because, no 
doubt, -she included the total use ofthe facility - headphone use, browsing, etc. 

The reverse is true of Information Services. Based on the findings of the Nov. /Dec 
survey, the October and March data collection efforts, and observations collected 



by this researcher, it is probably second only to Literature in the use made of 
it by young adults- In fact, it may even serve more young adults than any other 
division in the sense that more use the space and resources of the division that 
don't ask for assistance and so are not recorded in the statistics. Especially on 
Saturdays, the heavy use ..of magazines v;as noted. It v/as not uncommon to find young 
adults sitting in Information Services Lut using material obtained from another 
division. So why is it ranked- so lov: in the percentage columns? One obvious reason 
is because its total volume of requests is so' high. Also, this division's tally of 
YA requests is not accurate due to incomplete data for both the October ana March 
data collection efforts. 

Histor^/ also shows a rather low percentage ranking due to incdmnlGtc data for YA 
requests. Also noteworthy is the difference in ranking betv/een the reported use of 
Historv and the estimated percentage of YA use provided by the division head. 

Quite notable is how the relatively heavy YA use of the Science & Technology Division 
as recorded by the data compares to the d, 'sion hoad»s estimated percentage. In addi- 
tion, this division h.-d the most YA referr s made to it 2U referred in October and 
and 15 referred in March. Here, this researcher feels, is a case v;hGre YA use of the 
division was greatly underestimated by the division head. 

The v;av the data comnaro for IJducation , Art, Business £ Soc. Science (including 
JIC), Children's Pbom, and RAVI), are relatively consistent across the columns. 
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Because Business is such a busy division, the percentage for YA requests of total 
requests is quite low. For RAVD the percentage of all requests that are from young 
adults could not be calculated; therefore this division does riot appear in the 
ranking. There is much young adult traffic in RAVD, since they frequently pick-up 
and deliver 16nim films, but according to the data and the staff interviewed, young 
adult use of the division is not that great compared to the total volume of 
business there. 

■> 

What of importance can really be gained from such a comparison? First, division 
staff who estimated low YA use of their unit may be surprised to realize that 
it is not as low as estimated. Second, the percentage ranking compared to the 
. quantity of young adult requests [ oints out those divisions that are both extremely 
busy vis-a-vis all users and young adult userc , as v;ell as those that may serve 
a sizeable number of young adults while ^ serving relatively fewer total users. 
Does such a finding mean that soine divisions can spend more time to better serve 
their young adult users, while others are too busy in general to spepd as much 
time as mighv be needed with young adults? Third, this researcher feels that the 
data reflected on this chart confiinn what most public service staff already knew: 
Literature and Inforniation Services are the two divisions used most heavily by 
young adults. In addition, this researcher hopes that significant use of other 
divisions by young adults has been revealed that previously had not been realized. 

MATERIALS USED 

One question on the Nov. /Dec. survey, oL:;crvations recorded during intorviev;s with 
young adults in Central, and information obtained from interviews. with division 



EKLC 



47 



heads are the sources of data used to describe young adult use of materials in 
Central, ^^aturally, the purpose of the visit dictates, to a certain extent, the 
type of material used. For example, term papers on very current topics or inter- 
disciplinary topics or specific school assignments, like finding a review, may 
require the use of magazine indexes, magazines and newspapers, Hov/ever, although 
not all the conceivable types of materials could be included on the in-house 
questionnaire, particularly valuable are the responses concerning the use of non- 
print media, • . 

( 

\ 

First of all, it is important to note that for the eleven choices of library 
material provided in question ?:?14 on the questionnaire 503 respondents (U7%) 
checked two or more kinds of material. The responses to this question and the 
findings from all the other scwres show that circulating material — in this 
case "material*' refers principally to books is the first choice of young 
adults. Several division statr Tientioned that young adults preferred to locate 
a book on v/ha;'ever the desired subject rather than search for relevant magazine 
articles. The fact that maga^iines must be used in-house is probably one reason 
why books are preferred. However, use of magazines and newspapers was checked by 
20% of the respondents , with the hifjhcr grade levels shov/ing relatively greater 
percent,:2.r;es - 

Likc\/ise, the indexes to magazines and ncv/spapers were used more by higher grade 
level students than the 7th and 0th graders. Overall, 13 ^ of the rcspondcntr. 



See p. 17 of the Appendix for a copy of the questionnaire. 
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checked use of indexes to magazines and newspapers. This researcher observed that 
the Reader's Guide in Information Services was heavily used by young adults, even 
when the subject of th.ir searcii led them to other divisions to obtain the needed 
journals. They seem to be unaware of the fact that RG is available in every subject 
division except History, Local History and the Children's Room. Also^ she came across 
several higher, grade level students who were trying to use the Reader's Guide , when 
the use of other more appropriate indexes would have been more helpful. Tlie majority 
of young adult users see:, to very unaware of these other indexes, 3uch as Education 
Index and ' Art Inde x. 

Other reference materials, such as encyclopedias and yearbooks, were used by 15% of 
the respondents, with the lower grade levels making greater use of encyclopedias 
than the higher grade levels. 

Hon-print ir.edia choices listed on the questionnaire are pictures or prints, records 
or audio-tapes, and Dmm film, filmstrips , or video. Only 3% checked use of pictures 
or prints i 8^. checked use of records or audio tapes; and checke^ of records 
or audiotapes; and U% checked use of 8mm film; filmstrips, or video." Based on 
observations and interviews with young adults and division staff, non-print medip 
•are not used by that large a portion of Central's young adults, even though nearly 
95% of the young adults interviewed said they knew of the existence of these media 
in Central. It seems sorP.ewhat paradoxical, hov;ever, since young adults are typically 
so interested in media. The findings of the secondai^' school survey validated other 
studies of teenage media behavior: 02% of the respondents listen to records daily 
or almo.t daily, while listening to the radio and viewing television received even 
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higher percentages. Most public libraries, however, are seemingly neither *- 
attempting to promote audio-visual materials for young adults, nor are they per- 
ceived as the place to go to obtain audio-visual materials ^uch as records or 
films for home use. What this researcher has noticed, however, is that those 
young adults who do use the records or 8mm films and filmstrips, regularly uce 
these materials. 

Use of the college, catalog collection and career or job material was checked by 
only 3% and 2%, respectively, of all young adult respondents . -^^ Only about one-third' 
of the young adults interviev/ed even knew about the college catalogs, and about 
1/2 of them had heard of the JIC. However, this kind of information need is seasonal 
by nature and limited, probably, to older students. 

The card catalog was used by 39% of the 10 - 12th graders and 3U% of the 7 ~ 9th 
graders. These percentages are similar to the findings of other studies which have 
shovm that about 1/3 of young adults use the card catalog. One might wonder, hov/ever 
in view of the fact that the majority. of Central's users prefer to locate books 
for their school- related needs, how the majority v;ho didn't use the card catalog 
located the books they needed? 

HOW YOUnC x^DULTS LOCATE MATERIAL NEEDED 

Can young adults be typified by a particular style or technique they use in 
locating the material they want or need? Although there is no one inf oraation- 

As usual, only t.^Tc responses of the 7th - 12th graders or non-students 10 years 
or younr.cr were used to make the calculations. 

5() 



gathering style that can describe their movement in Central, there are certain 
patterns that were revealed by interviews with them, interviews v;ith division 
-itaff, and data from the Nov. /Dec. in-hou^^e survey and October and March data 
collection efforts. 

Since the October and March data collection efforts only recorded requests from 
young* adults-, it rls not possible to determine the amount who did not ask for 
assistance.- However, the Nov. /Dec. survey validated what every other research' 
study of Y/A public library use has shown: only about half of the young adults 
asked a librarian for help, (52% of the Nov/Dec. sample). The younger teens, 
however, seemed more willing to ask for help, as the percentages of 7th and 8th 
grade-rs who asked for help are slightly higher than the higher grade levels. 
Particii^arly noteworthy is the finding of the Nov. /Dec. survey that of the 31% who 
indicati^cXthey either didn't get what they came for or got partially what they came 
for, 164 (42%) of these respondents also did not ask for assistance. It is not 
possible to assume, then, that the reason almost half of the young adults did not ask 
for help was because they did not need to. All, four of Central's high school pages int 
viewed stated thqit some young adults feel too shy or embarrassed to risk sounding 
"dumb", so that they prefer to spend wasted time trying to help themselves. The pages 
thought, hov;ever, that many of these young adults who rarely ask for help would 
appreciate the library staff taking the initiative by offering assistance. They also 
said that the way the librarian is perceived — unfriendly, too occupied, head in a 
book, — was crucial in deter 'nining if these less assertive young adults would ask 
for assistance. 

Hourly hcadcounts were taken in the divisions as an attempt to include those 
young c-^dults usinr; the division but not arjking for assistance. However, thc:fQ 
figures are not reliable enough to be used to obtain an exact figu:!^^. C'^' those 
not askinr, for help. 



Observations of and interviews with young adults in Central confirm the Nov,/Dec. 
survey finding: .^.gain , only about half of the respondents had asked for assistance, . 
Reasons ^ivc-P for why they had not asked include "don»t need t^. Vm finding ' 

enough b;;- myself prefer to help myself" and "I don't like to ask for help." Most 
of. the respondents gave the first reason, and about 5% of the young adults were still 
in the p-ocess of searching at the time of the interview. Although almost 90% indicated 
that they were finding v^hat they wanted or needed, for those who at the time of the 
interview, still hadn't found what they wanted or v/ere experiencing difficulty finding 
suitable material, nearly all of these young adults had not asked for assistance. The 
most conmon reason given for having difficulty locating material was "books that I 
wanted v;ere not on shelf.". This researcher encountered eight young adults v;ho did not 
•know about the need to ask a staff person to check the stacks for the desired material. 

Without coriTiCnting specifically about the evaluations made of Central and the staff 
by young adults';-Vesponses to the interview question, "Do you feel comfortable asking 
for help?", might shed some additional light on young adult library behavior in Central, 
A little more than one-third said they did.-not feel comfort-able asking for -help. The ' 
following reasons were the most common: "don't like to' sound dumb, so don't ask much"; 
I feel embarrcassed, so I dOn't like to ask for help"; "some of the librarians look too 
busy to interrupt"; 'it makes me feel uneasy to ask for help." These types of comments, 
v/hich might also be representative of other user groups of - Central , are particularly 

"typical of adolescents, who ^are still extremely self-conscious and lack the self-confi- 
dence to be assertive at this point in their development. Comments from division :;taff 

^indicate both patterns: about half of the division heads said they, thought that young 

Brief interviews" vdth young adult users in October 1977 resulted in a much lov;er 
percentage; of the 22G separate intcrvicv/s, only a little over one-third had actually 
asked for assistance. 

This will be included in the next chapter of this report. 
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adults generally helped themselves, and' even some ssid they believed young adults 
preferred to help themselves. The remainder said they thought young adults were more 
willing than -adult users %o ask for help; ^. i generally asked 'for help when they 
needed it. 

«• ' ' 

.• ■ 

When they did ask for assistance, it was found by means of the interviews with them ^ 
that the type of assistance sought is usually directional in nature; such as requests 
for the location bf a division, location of material on a specific topic within a 
division, or location of a specific book for which they have already obtain^^d the 

'r 

call number or a specific magazine. Requests for assistance that are really of a 
substanitive nature seemed, to be in the minority. However, the findings from the 

■•October and March data collection efforts reveal that 17% of the requests recorded 
in . October and 1^+% of the recorded requests in March v;ere directional. This seeming 
contradiction may in part" be due to a difference in interpretation of v;hat is meant 
by; directional requests , or it may be because the sample was weighted in some manner 

, that made it unrepresentative. A research study of Nioga County's (N,Y.) public 
libraries produced a finding similar to this researcher's observations. Of the 

slightly less than one-half of the young adults v/ho did ask for assistance, nearly 

15 ■ ■ 

two-thirds asked for directions only. 

Since<.all the data show that almost half of the young adults surveyed ^.help themselves 
~ whether or not by choice — what is their usiial method of locating material? The 
more, frequent users who vjere .actually searching for material on a topic, no matter 
v;hat grade level', told this researcher that they had gone straight to the card 
catalog, found the relevant books, copied down the call numbers, arid went to the 
appropriate division(s) to locate" book(s) . Non-frequent users or first-time users 



tended to: 1) either ask at the., front information desk where the books on a 
particular topic were located, then go to that division. Once in the division, they 
either look in the Cui-d catalog there or brov.'se, or more often ask the division 
staff person to direct them to the specific location of tlie books on that topic. 
2) ..use the main bard catalog to obtain the call number of the desired books, then ask 
at the information desk where to find the books. This researcher never observed a young 
adult user studying. the signs on the wall near the- card catalog that explain how to 

'.decode the call number .and determine the location of the division. For those young 
adults locking for certain kinds of recreational material, such as fiction or sports ' 

material-,' the most coimon method of locating it v;as by brovjsing. 



- About 7 or 8 malo voung adultG v;ere encountered in 2 senarate groups who didn^t knovr 
where the cnortG books were. When I took them there, they almost all said that the Ko>^d 
"recreation'' was not a verv rood v;ay to label t}:o snorts books. 

Two n;irls were intorviev;ed in the teen fiction center v;ho told this interviev/er that- 




Most ai; the younr adults observed in^the tpen fiction drea preferred to browse throu^^h 
the paperback rack collection. 
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VI. EVALUATION OF CENTRAL 



How do young adults , -Central^ s staff, various outside youth representatives, and 
^MCLS comrn^inity I'jrarians feel about the materials, services, and facilities in 
Central? To answer these questions, pertinent data obtained from the three surveys, 
comments obtained through interviews with young adults and public service staff 
comments from teachers and'o.^her people serving youth, and comments from system 
librariarl^^ obtained from the MCLS member librar5es questionnaire will be presented. 

MATERIALS . ' 

to certain questions that asked the young adults v;ho had ever used Central to 
evaluate or rate materials , 'services , staff, and facilities. In the case v;here the 
respondent failed to provide £iny evaluative comments for a write-in question, it is 
difficult to know v/hether it means they ere satisfied with the present situation, 
or they don't have enough experience to judge, or they aren't satisfied but can't 
think of anything in particular to say, or that they are not willing to take the 
time to write in comments. Thic 'osearcher could not arbitrarily assume a r-eason 
for the lack of i\csponsc. In the c^sc of the secondary scl-ibol questionnaire where 
a choice v/as provided to indicate satisfaction with the present situation, inter- 
pretation v;as loss problematic. 

Young adults' evaluation of materials in Central was recorded by specific questions 
on all three surveys and via intcrvicv;s with them. To the question on the Nov. /roc. 
qi:<-stionnairc asking for a rating of Central's having enough available material 
at the right reading Icvcl^ 70c checked "excellent" or "good", IC^l* checked "fair" 
or "poor", 5'^.. cK^.'c!-(jd "don't knc;;", and 'r/^ .:iJ not: r-^spond. CorunonUr. to a \.rit'^-Mi 
quo::- Ion pertinent to., this charac:tc;ru'.tic r.hov: that L-o of thonc v;jio roivpoiidcd 



indicated that Central did not have available the material they needed at some 
point in their experience. Of the 30^ who wrote in responses 'to the question on 
the 2Iov./Dec. questionnaire ^IThat subjects or topics have you discovered that we 
don't have enough material for?''), the majority of the responses referred to having 
^^^^ materials on topics reflective of their personal and recreational interests. 
The busiest division, vis-a-vis young adults, is also the division about which 
more suggestions for material were made. Noteworthy are suggestions for more science 
fiction and fantasy books, sports, and body-building and martial arts books. Other note- 
able suggestions are: more books on rock and roll stars and the rock £ roll scene; 
more books on arts and crafts "how-to-do-it" ; more popular records-- ~ rock, soul, 
blues; more material on mystical and occult; care and training of animals; and Tr;ore 
sex educatioiwnaxerial. (Comments by division staff about these YA perceived lacks 
in the collection will be aiscussud shortly^ 

Responses to the secondary -jhool survey's write-in question asking young adults 
to suggest improvementc revea^ the car 2 thing: of the ^2% who did respond, nearly 
half v/ere comments about ine need for more popular records and more material of 
specific interest to .teens science fiction, teen magazines, sports stories , etc. 
The community libraries survey, however, shows that of the 45% who did respond to 
the v/rite-in question, only 10 -u had to do with general materials unavaila]:»ility . 
Practically no comments were made that specifically named the type of material 
for v;hich a lad-:- was nerceived. 



•* Uy far tho. \no3Z frcquontiy made sup,p:cstion . 

*5'"rwo variables are ^ significant in influcncinr; cornn^.ents to these open-ended cuer:tions: 
1) the environment in which tlie questionnaire was i-ivon — for e:<cijnple, the voun;^ 
adult:^^ surveyed ia the coir.munitv libraries indicated thev arc frcnuent ur.crr^ of the 
community lihrnrics and not frequent ur.ers of Central; therefore , they would be icr.r, 
familiar with Certr :l and less r^l^lo to offer snecific su^^restioriii , and 2) the rcr;si:-..le 
sup.>-cr.tionn t;iat were written i\\ to pi'o:nnt their critical thour.iits -- thor:e inciiic.cc: 
as promntr> on tne community library study were Icrs specific. In fact, this rcr;earcher 
noticed dui-^in}! interviewinp, tiiat if no promntc were j-iven, lcr>r: criticir.nK: ana 
sur.r.er;tiGns could !;c brou-ht to mind by the vour.r adult. However, siu'-ei^tinr. por.r.iile 
areas of improvement r.ccmcd to p.clp provide a catnlyst for tiicir coniinents. 

er|c -''i-.'^f, ! 
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In contrast, there was little criticism of specific kinds of school-related 
materials. One might expect little or no criticism, since the most common reason 
provided for using Central was the use of school-related materials that v;erG not 
available at the local public or school library* The only comments made by a fairly 
significant number of respondents are: more books on American government at an 
8th grade reading level; more books on various current issues; and general comments 
about the material available being too complicated. 

Since this researcher is not qualified to evaluate the various collections, she 
has relied on the self-evaluations made by each division, the YA consultant's 
comments, and some observation drawn froia comparing selected recommended lists 
lo ziiii co..i-±ecLj.oni>. no divI:iion tell thar its coiiec.rion needed to be evaluated 
by an outside person. 

Division staffs' assessments of which subjects and topi'cs in the collection v;ere 
under-represented did not always agree with the responses from the young adults.- 
In soiTie cases division st:;If told this researcher that particular topics named as 
lacking by younc adults v/cre well represented in -the collection, and that either 
the books must have been checked out or the young adult had not asked the staff 
to check the stacks. 



Findi::,r,s rro:n the October 1977 and March 1978 .in-house data collection efforts 
related to the ability of divisions to meet YA requests show that bG% of aJ 1 
YA requests v;ere adonuatclv mot. V.oct of the reasons provided for why th.e request 
was only partially mec rci^^tro to the need to rotor the vounrr adult to another 
division because of tho overlap or ^ao (as the ca-e may be) of the subject matter. 
Other reasons ■ provided are: "only r^oine of tr.e dcrJ rod books available"; and "rc-c 
material partially helpful, but more current inf orr.p.tion needed." Unable to meet 
reasons .-.ixi: "material (iusirod unavail.:Me" (particularly true in Art for t];c-, 
Octoh-er v:cck, v.-licre a few -vv^ut^str: wore for hir.r.- :.n-(ienand materials tiiat are 
subject to hirh loss rate:;); "material desired not owned"; and "books in ancti^cr 
diviiiion." 
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Host divisions, although they could suggest one or two areas of the collection that 
could be improved, generally felt that their respective collections could adequately 
meet the school-related requests of young adults- The only complaint' repeatedly 
voiced was the problem caused by mass school assignments; i,e, , the same assignment 
required of one or more classes, V/ithout prior notification from the teacher, all 
suitable materials are borrowed by the first few students to use Central, so that 
little or no suitable material is available for students who siibsequently use Central* 
Althoujrh most all the divisions had experienced this problem, only two or three 
of the division staff had aver contacted teachers about it. In those cases where 
the assignment is repeated yearly or a pattern is discerned by division staff, 
multiple copies or additional materials are acquired to attempt to meet the demand,- 
Another problem mentioned by the staff of three divisions is the vague kind of 
assignment, v;hich presents difficulty for the staff in providing 
materials at en appropriate reading/comprehension level. In those cases v;here 
specific subject areas were identified, the problem was almost always the need to 
acquire material at a suitable reading/comprehension level for young adults, 
particularly the junior high level. All subject divisions indicated that although 
they UGe the YA buyirr, lists and other common reviewing media they could use 
assirtancfi from the young adult consultant in locating certain kinds of materials 
for /oung adults, and many of the divisions* staff said that separate Y/A buying 



iMono of divi:>ion staff, 'v:ith the excGT:>tion of Literature which t^ics to obtain 
summer rcadiniT listc , make it a practice to collect school curricula- Sucli a 
practice vouici at least result in an awareness of the kinds of clacnos beinp; offered 
in the secondare/ schools, and mif^h't provide guidance for the acquisition of materials. 

i^HooVjJj^t^^ i.j^ Tires , y^l^f^n JJ^, Ki rkur; . r.nd SM v;erc the rcviowinr; journals 

cited- ^.-.O'^c L.-.ili::L:e r^uojoct ^'i!.li(_■,:^.:r»:■l: c:: or rondir»r: li:;ts for the Va level were 
cited > oxcoDt in ti;c case of the TJcicnce Division end tiic Literature r)ivi::ion. 
Overnll, tr.ere r-ceined to he little awarencGS of t:io:ie specialized LiMior rnr. iiios and 
lists for specific subjects. 
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lists on particular subjects v;ould be helpful from time to time.''« 

All the divisions expressed difficulty in attending the YA materials selection 
meetings and program meetings. However, in those divisions ,v;here a particular staff 
person(s) lias been designated as the YA. representative ail divisions except 
Information Services, Local h'iston,^, and Children's Room, the YA representative 
usually checks over the material in the YA consultant's office or during the 
Aduj.t book meeting, if unable to attend the -YA meeting. Division YA representative 
and/or division heads informed me that the Children's Room is always consulted if 
material is borderline in order to determine v;ho should buy.--- 

ITone of the divisions, except Literature and RFAC^ reported that they make a 
distinction in their budget for the acquisition of YA materials. Literature, 
obviously, has the sepai^ate teen fiction collection to maintain, and RFAC makes 
a distinction by the cat^B^ory of music, s. that nearly one-third of its budget is 
spent on popular recordings rock, jazz, and shov: tunes. All the divisions had 
been allocated a certain portion of the Teen Lounge budget after it was closed, 
with Literature and RFAC receiving the largest portions. Literature's division head 
reported that hir: allocation of $900 for teen fiction was not sufficient to meet 
the actual expenses he encumbered. A greater amount for teen fiction lias been 

" Host of ti:e specific subjects identified have already been communicated to the 
young adult" conr.ultant. 

The Cr:ildren's Poem's division hcrid reported that they buy, some non-ficl:icn 
materials to cover ti^*e 7th and L'th grade level, but littJe fiction is acquired 
for this level. 



-5Z- 

'7,0 



requested for the 1978-79 budget. YA non-fiction ^is absorbed into the Literature ' 
division's regular budget, just as it is in the other divisions. 

Most all the divisions v/hose collections include high-in-demand subjects, especially 
for recreational-related use, experience a common problem: a high loss rate of - 
material. Those divisions most affected by 'the problem will be discussed separatelv. 

Literature's division staff feel that the teen fiction collection is a good core 
collection that^ if expanded^ voul-d certainly require more spao^ ar^i iunding. However,- 
the division head indicated that there was some need to acquire more newly 'published 
fiction. In spite of high loss rate, all staff intervievred 'referred to the n-.^ed 
to acquire replacement copies of high-in-demand subjects; each as, some sports, 
like body-"building and skatelioarding , martial arts b^^oks. Black fiction and science 
fiction. Apparently, some of these high loss items are kept in the stacks and must' be 
requGjjted.- 

RFAC ntaff explained that if younf advilts oan't find the -recordiag^ they desire in 
RFAC it's us ur-:lly because of tv;o seiious problems: 1) the processing time involved 
in getting these very popular recordings on the shelves; and 2) the nearly 10C% 
loss rate on these recordings. The S'^curity problem was discussed by ^l'■c Division 
dnd RFAC staff, ^nd many potential solutions v;er<2 t^uggestcd that need Ic be further 

''^-it^^r.iturc ' c divicion head reported that ncTrly UOC copies of Ilarti^ii artr; r-nc 
v^o i i'h L 1 i : ji. 1 : t i t .'..c g \'q re "lost" j 1 1 app r 0/:i ^;a to Iv 5 d ay r, I 
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e>q)lorecl as a means to decreasing the high loss rate. 



Art Division staff reported problems similar to what Literature experiences ~ 
high-in-demand materials, like comic book collections and material on rock stars, 
have a high loss rate. One copy of some of these popular subjects are kept in the 
reference collection as a means to exercise improved control over losses. In additi 
some Tnaterial requested by young adults on popular rock stars is only readily 
available in certain teen magazines, which are also high-loss items. 

This researcher made some comparisons of various recommended lists to Central's 
collection. For the Superbooks buying list and two, excellent MCLS buying lists 
for April 1978-, the card catalog in Acquisitions was checked. For all the other 
recommended lists, only the main card catalog was checked. The firi'ciings are: 

1) Superbooks buying list (YA list MY-i47-78 March 20 , 1978). As of 
6/30/78 of the 127 titles included, 21 v;ere not located in the 
Union ^ card catalog in Acquisitions as being in any of Central's 

. divisions. This list is a retrospective one and includes non- 
fiction^ as well as fiction. No shelf check was made to determine 
availability , hov/ever. 

2) ALA/YASD "Pest Books for 1977" - as of 5/1/78, nine of the ^3 titles 
were not located in the card catalog. 

3) SLJ's YA review committee - "Pest Books for 1977" - as of 3/1/78, six 
of the 2U titles were not located in the card catalog. None of these 
six titles were included on ALA/YASD*s Best Books for 11J77. 

^) Enr^lish Journal' s_ "1977 Books for Younr^ Adult Poll" ~ as of 3/1/78, 
ten of the 3b titles v;Gre not found in the card catalor. This list 
is gencr.-itcd bv a roll of vounr adult rcadorr, , thnmr^olvos, and in- 
cludes both riction and non-fiction. Ti^.c ten titJcs not found in the 
card catalog; are unif:uo to this li::t. 

5) YA buvinr lists Y-53-78 and Y-5U-78 (Anril 3, 1978). These two huvir.r 
lists^include r.cnv/ non-fiction titles and zouq non-trr.dc rML.,.licrit: c 
cspecial.Lv pertinent to vounr n ult collections. Tr.cr.-?. lir.tc. v^^ro 
cor.')arod to tl^o rocordr: o^ wiiat has actually I.O'^n or.y.Tod : -.^ t/.o 
divirionr:. Of tiic ti:irtv -thro^ non-ficti on tit!'-:;, v;oro not ovci-r-d 



by the; divisions. It is not knov/n for v;hat reai^ons these title's 
v/erG not ordered. Of the 13 nev.- fiction titles, only ,4 v/ere 
ordered by Literature. Of the 12 nev; paperbacks listed (fiction 
and non-fiction), 3 titles were ordered by Literature.- 



This researcher noticed that due to the organization of material , young adults 
can not browse easily to discover these nev; books of interest.. Unless they knovr 
an author or title or ask for assistance, the liklihood of their finding these 
books is small, since most of them are shelved in the adult fiction collection 
or other division collections. 

The youn^ adult consultant's evaluations of the teen fiction center involves 
recommendations that require a policy /planning decision; however, the comments 
that reflect directly on materials v;ill bo included at this point. 

The youna adult consultant feels that the teen fiction collection needs to be 
extensively weeded. She feels that multiple copies of books do not belono; there 
since they occupy valuable space, and are not visually appealing to younn adults. 
In addition, the collection is actually 1r.vo separate collections, a historical one 
and a r.ore recent collection, v/ith most of tb.e material being for the pre-teens 
and early teens. She also pointed out that new fiction was not very visible in the 
Collection, and that duplicates of certain titles shelved in adult fiction should 



" The u'^Q of fnc.':e ['articular lists in not r.cnnt to ir.oly a pattern or a tvni cril 
■situation. Thoy wore cho:;cn a:.; particularly r.ood lists for includin;:, material of 
potential interest for rnost all the divisions. 
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be also shelved in the YA collecti 



on, 



She emphasized that this area is not adequate as a recreational reading center, 
if that is to be its function^ because it is not set up to allow browsing of new 
fiction and non-fiction. Since there is no place in the library where young 
adults can browse new YA books', she feels that this area should be expanded to 
include rotGtini^ displays of new books of interest to young adults. Since many 
young adults don^t read fiction (especially males), she feels that non-fiction 
cannot be excluded from a recreational reading area for young adults. Additional 
comments v;ill be reserved for inclusion in another section of this chapter, 

iii^ i^ii-Lj ^^^i-^^c; pui LJLutjnL uo an evaxuairion of materials are the comments 

from MCLS librarians to the question "V/hat should the Central library *s YA 

services role be in relation' to systems* member libraries. The great majority who 

responded to this question referred to materials, and indicated that Central 

should supplement ^:he resource^^ of the member units as a stroiip, backup.- Six of 

the 61 v;ho responded stated that Central should have model YA fiction and non-fiction- 

collections. 



One a:':;i:rL.irit: cirecrtor commcnl-cd that Ccntrnl*s YA collection is currently net 
that adec)u<iL(j ;i'z a back:;t:op for VA rccroatioival-rclatod materials, lie nucr.t.ioned 
if, in fact, C':.'ntral :;iioulcI be a backsi-oo vor ouch inatcricjl:; , indicatinr. that r:;e 
branches: mir/nt b^-j a b'jtt:' r place. T:iroc ccrirultantr> stated that Central's function 
of bufinr, a back-up for YA laatorials never really hecame a reality, as it has, for 
example, v;ith juvenile ma'^-rials. 



STAFF, SERVICES MP PHYSICAL FACILITIES 



Although it is difficult to separately discuss ^Valuations made by young adults 
and RPL/HCLS staff of Central's staff, serviced? and physical facilities, an ' 
attempt to do so will be done, largely, for clarity of presentation purposes. Even 
though staff and services are closely related, ''Services'* will refer to. comments 
about hours of service, library instruction and. guidance , and reader's advisory. 
"Physical facilities" will refer to. evaluative r^^sponseS about the physical plant, 
-itself, that comment about the equipment and general atmosphere. Sources of data 
used are the same as previously listed in the "Materials" section. 

STAFF 

Young adult evalualrions of Central's staff, as re^ordGcl by pei^tincnt questions on 
the Nov./I^Gc. questionnaire, show consistently that the overwheliTiing majority are 
quite satisfied w.ith the staff and the assistanC<=i provided. Central's staff v;ere 
rated as excellent or good by 76^ of all respon^i^^^ts for being "friendly'^ under- 
standing and interested in helping." Only 27 respondents (2-^) chec];ed "poor" and 
105 (E'i) checked "fair". Of the 52-0 who did ask ^^r assistance, 6G% rated the 
librarian as ver^: helpful, 25% rated him/her as i^oderotelY helpful, and G^j rated ' 
him/her as bcirely or not at all helpful. Findin/^^^ for another question related to 
w}iy the respoi'ident didn't get v/hat he or she carn^ for shov; that only ciiocked 
the reason "library staff not helpful enou/rh." V/ithout knov/inc the c:<act questions 
or problcm.s, it is difficult to comment fU)out th^ respondents who checked "moderate 

helpful." It could Le that the nature of the quc^'^^'ions , more than hov/ the librarian 
helped tlie youri)-: adult, determined tr.e der.ree of '^itiu ruction. 
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Responses recorded during interviewing show that although a little over 1/3 of the 
respondents don't feel comfortable asking for help, of the 58% who did ask for 
assistance, 51% rated the librarian as very helpful and 39% rated the librarian 
as moderately, helpful- No one stated that the librarian V7as barely helpful or not 
at all helpfu'.. V/hen asked if the librarian smiled or showed other evidence of being 
friendly, almost half of the young adults questioned said no. Both the high school 
pages and a .finding from a very recent YA user study confirm the fact that young 
adults, like all users, are irore vdlling to ask for assistance and feel good about 
the assistance provided if Lhe staff person is friendly and understanding. 

Responses for both the community libraries and secondary school questionnaire to 
the open-ended question asking respondents to make suggestions for improvements 
about any- aspect of Centrales service reveal that of the slightly less than 50% 
who did write in suggestions and criticisms, about 17% had to do with staff. The 
majority of these responses (4^+ respondents for both surveys) stated that the staff 
were unfriendly. The remainder provided comrr.ents about the staff not being helpful 
enoup.h, or that niore available staff are, needed to provide help in finding rr.aterial. 

It appears that most young adults do not perceive a need for having a special 
librarian to assist them. The statement on the Nov. /Dec. questionnaire which asked 
respondents to rate statements about the need for certain services and responses 
gained during interviews v;it:i young adults in Central, both show that onlv about 
15% of all respondents thour^h it v;as very important to have a sneci.il librari.:in 
•designnto.d to help young adults. 

About r-iteu tiiis cjcrvice as "importnr.t " ; checked ''not important"; 10% 

chocked "don*t know" and 'J% did not rcsnona. 
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This researcher, the YA considtant, the high school pages interviewed, and some 
division staff have noticed that a very small minority of Cdntral's public service 
staff do not look friendly or easily approachable. Naturally, environmental factors 
— busy phones, problem patrons, hot and humid day, etc, ~ affect each person's 
job pcrforTnancG, Hov/evcr, if an unfriendly or sharp exterior is perceived consis- 
tently by young adult users — any user, for tliat matter — they will be less 
likely to ask for assistance. 

Most all the consultants interviev/ed ( as well as one assistant director and a fev; 
division staff) agreed that an attitudinal problem exists among Central's staff 
that v;as described variously as: "Problem here (Central) is that staff doesn't think 
i/h training is necessary/' 

"Attitude is pervasive to all public libr' .'-^es 
that they don't v/ant to deal uith kids. Central only wants them here on X'^^:v ov/n 
terms." ' ^' 

."Central's staff, unlik.. :-.ranch staff training, 
where attitude is developed to help all age groupin./:, have an idea of limiting 
themselves to an audience. Seems as if YA»3 are not welcome here — at least vi-- 
sually there is little that acknowledges them." 

"V/hcn young adults come here, the attitude ccmrnu- 

nicatod is you don't exist." 

Only throe community libraries provided con^ments on the HCLS Member Libraries 
questionnaire pertinent to Central's staff. All these comments ^revealed a feeling 
..that perhaps some of the librarians at Central are not sensitive to the needs of 
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young adults and to the fact that they may require extra service or more assistance. 

Important at this point > before Presenting the evaluative comments pertinent to 
services, is a brief discussion of Central's public service staffs* attitudes about 
YA service. 

Unlike the comments pro^^^dcd by the UbraMans from all the branches and tovms in 
MCLS, very few of whom ev^r questioned the need for providing specialized cervices 
for young adults, comments of Central's public service staff reveal that there is 
a difference of opinion ^^garding th£ validity of differential services for young 
adults. Although no one ^Ver questioned the need for specialized YA materials, 
approximately 45-50% of the staff questioned the need to provide special services. 
Most of the reasons pro^i^ed Were along this theme: Young adults are treated equally 
and they get the same c<:>^^5ider.ation and cervice as all other users. Tlieir requests 
are evaluated by us as ^ny other user's request is, and if special help is needed, 
they will get it. Some o^^^f from t^-/o divi^iions even stated that having a separate 
YA librarian anc ...i.' services v;ouid be discriminating against other users.-;; vjhen 

division heads were askc^ if they offer any special services for YA users, such as 
more detailed reader »s ci^visoi-^y or reference help with school-related activities, 
four stated no; three st-^t^d Ho, but that more reader's advisor^/ is necessar:/; and 
three stated yes. 



-The fonr-.cr director of ;'U^L stated that in principle, separate Y/A services are 
discriminaLory, and that ^^^o v/ouid liKo to cee Y/A's inainstreamcd in Central. 
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That is not to say that these staff rncmbers were completely satisfied with 
the present situation. AlVi^u,t two staff members felt that certain improvements 
were needed to provide better service. What is important to note is .that the 
staff arc split nearly in half over the belief that young adults should be 
considered as a special user group and that they do have special library needs 
or characteristic^ that require special services. 

SERVICES 



Based on the survey and interview responses from all sources, the over^-rhelming 
majority of young adults are satisfied with the h ours of -^p'Tvico n1- Pp-nt-'r-'i 
In fact, IS-c of all the responses provided for why young adults use Central is 
the reason ''more convenient hours of service than other libraries, " Only a 
handful wrote in on the community libraries questionnaire an^ the secondary 
school questionnaire the need for longer hours or Sunday hours of service. However, 
of the youn,n; adult population surveyed inside Central dunging the Nov, /Dec. v;ceks , 

. 71% rated "convenient hours of service" as excellent or good; 11% rated it as fair; 
3% poor; 8^. checked 'MonU know" ;: and l-o did not respond. Five percent of the 
respondents who wrote in replies -to the open-ended question "I would come tc this 
library more often if..," suggested Friday and Saturday evening hours and/or Sundav 

hours. About 3-^ of the younr^ adults interviewed suggested longer hours and/or 

Sundci' hours. 

Only one nuestion on the liov.Dec. questionnaire asked young adults to rate the 
proce-jurcs for checking out and returning materials. Recpon-es show a veiy 
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high ratings- Very fev; young adults commented, either in v/rite-in questions or 
during interviev/s , about the circulation system. Of those few who did, some 
commontc were: "I v;ish I could renew material at any library, instead of coniing 
downtora, *' 

'*I can't get a library card 'cause I ov/e money, but I can't 
afford to pay the fines.""'* 

^'SometimciS the line for checking out books is too long," 



Of much greater significance are the responses and comments that relate to the 
need for better guidance and assistance in the use of the library. Based on all 
sources uscc^ for data collection, the one suggestion most frequently provided was 
the need for r.ore signs and instructional aids. On the Nov, /Dec, questionnaire 
the characteristic "sufficient signs and directions" received the lowest percentage 
(6 3%) of respondents v;ho checked "excellent" or "good", relative to the other 
percentages for excellent or good ratings. Tv;enty-si>: percent checked "fair" or 
"poor". In fact, a separate tally was kept of the less frequent and non-fraquent 
users who indicated that "the library/ v;as too confusing; couldn't find material" 
(question /;17) or that rated "sufficient signs and directions" as either fair or 
poor. 

" One long ar*d ^'cll prepared typed ronncnso to an opcm-endod question of v:hich part 
of tho letter is nbcur trie circulation svsten states ... "th .^ area v.oct in need cf 
attention i:; the circulation and rocord-kcoriinr. system, ;''^or.c econor^icallv avail r.::lo 
metiiods are woefully obsolete." (Cce p. in the Anpcndiis: for comrleto text.) 

This rocison v:as pr v ' ded by 3 voung adults. One vounrer teen seemed :;o sincerolv 
upsot that tills rer.cr'rchcr advi:;ed iicr to p.ave a parent write cr cnll to oxpl.iin 
the situation. 
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It was assumed that these users of Central would be less familiar with Central 
than the frequent users Ilore than half of the respondents who indicated one 
or the other of the problems related to signs or directions were less frequent 
or non- frequent users. 

Six percent of the 99U questionnaires processed from the commiinity libraries 
survey had the. reason ''librar>^ too big and complicated" as a reason f or ^why ' 
they hardly ever or never use Central. Of the U;5% v:ho did v;rite in problems, 
of the 235 separate problems recorded, tte great majority (63^) related to the 
difficulty in finding the divisions and the ^-^.terials, finding available staff 
to help, and generally the difficulty in -'.'uling comfortable and at ease using 
Central. One hundred responses referred to jho difficulty in finding the material 
needed. There seemed to be tendency for the lov;er grade levels to express more 
problems using Central. 

Of the suggestions provided during interviews with young adults , the- need for 
better directional signs and card catalog instructional aia v:as expressed by 
12% of the bO young adults who provided c:^itical comments. 



Nine percent of the 5 57 rospondcnts in the secondary/ school liurvoy checked in 
question ;/13 thnt because Ccn^. ral is too big and com: licatcd they never or 
hardly evci> use it. Of thfi ' vho vrrote in problems the most frequently 



Hecail t.^iat ncariv half of the ur.ors survc'od \;orG frenuont users ^ vrhich n^onns 
that the finclir.;:s mnv Lo \;cir,htcjd .^ v thn rosrcnsos of the more rcrulr.r voung 
adult ur;orr. , v:ho n iv or may wot be as critical of tho staffs services, and 
f acilit.i c:;. 

An additional 53 inclicatc'd that Central v.-as "OK the v;ay it is nov;" and 0 
indicated "don't know". 

^cs'n'i 22% chockt'd "It\<; fine the \;ay it in nov;." Tl.- remainder did not rc:;pond. 
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cited problem expresses the need for better signs and directions and/or more 
available staff to assist in locating materials, Tnir, type of comment represents 
33% of all comments. Again, it is found that the lower grade levels offered a 
larger share of the comments than tlie other grndc levels. 

Clearly, a r.ignificnnt number (even if not a majority) of young adults are 
frustrated in using Central and could use improved directional and instructional 
assistance. 

The majority of young adult respondents indicated on the Nov. /Dec. questionnaire 
that they felt tours of the librar-/ would be helpful, and for all grade levels 
except the 10-12th, a majority fe.lt that instructi^^n is needed on the use of 
library/ resources. However, the percentages that felt the need for these tv;o 
services as "very important" are 27\5 and 22%, respectively. 



Central's public service staff also had plenty to say about hov; services could 
be improved and v;here the primciry v/eaknesses in scrvico exist. V/hen referring 
strictly to ir.provcments in service for youn;T adults in individual divisions, 
most of their cor.monts related to improvements in materials acquisition, iiowever, 
staff from threo divisions commented on the need for more readers advisorv and 
library instruction for young adults in their division, cspecic'illy the need for 
"pathfinders" or guides on popularly requested toru'^.s, or for instruction on 
sr»/c.if'ic biLliograpiiic tools. Also poiiircd out -'as the problem during vorv busv 
periods of prov-.ding rood service to students v:ho are doing cl(j tailed librarx' 
ro .enrich . Lvon those staff v;ho v/ere not in favor of dcvelonirig somothirir v:ritten 
or- foiTnal Jibrrr*/ ir.s t ruction , expressed concern ab.out not beiiig able to sp^^na 
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adequate time with young adults during busy periods. Those divisions that indicated 
this occasional problem are Literature, Information Services, Science and Pusine^^s 
and Social Sciences. A staff member from Information Services commented that some- 
times the front desk, gets so busy that adequate help to young adults at the card 
catalog cannot be provided. Especially a problem for young adults, this staff 
member feels, are cross-dir.ciplinary topics to research, for v/hich more than one 
division must be used. She feels that young adults often get lost in the process. 

Responses to the question "Do you fed the present arrangement is adequate to meet 
the total infoT^mational needs of young adults?" reveal a majority who are not 
totally satisfied. Coraicnts made to this question and to one other that asks for 
opinions of what is needed show that basically, the public service staff feel that 
school-related needs are being met adequately in the present situation. Hovrever, 
almost everyone asked to comment about the adequacv of the present directional and 
instructional sinns, agreed that tliose signs could be improved. Particularly in 
need of improvement arc the floor-plan signs-"*, card catalog explanation, and the 
dcveloDinont of instructional aids for librar:/ instruction, riot ever^/one agreed that 
the develcpn;ont of various kinds of instructional aids is necessary, but the 
majoritv cxoresr.cd the feeling that this kind of extra help is also needed by other 
users, and if resources and staffing should be directed tov:ards this purpose, that 
all users v;ould benefit. The of ten' repeated cor.m^^nt v;as heard, ^'Ycu knov; it's not 
just vcung adults who don»t knov; how to use the card catalog or how to research a 
topic." J'ost of the staff questioned agreed that an A/V presentation located rignt 
by the card catalog designed to bo an oriontation to the librar^/ and its services 
would le useful. 



bui.lrlii.'". in Mk' frr»r.t loi'Lv- "aVo voung ndulls ::iLr:yvif)\:r •] (lic::;'t: cv'' j:nC'v; ti;e 
s e CO r u i H oov c :< i s t: c- d 1 
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A few staff members commented about the need for having someone responsible to 
establish a comprehensive program of contact and communication with schools, 
especially in arranging tours and providing follow-up after tours. However, the 
overv/helming majority of comments centered around the present inadequacies in 
meeting the recreational-related needs of young adults. 

At least ten staff members t^xprcssed the opinion that young adults need a space 
in Central diffei-nt than the present teen fiction area- Thev feel that the Teen 
Loung3 should not have been closed. The majority of staff, however, do not seem 
to be convinced that young adults need a space like the former Teen Lounge, But 
they do feel that >-arious inprovcments are needed to better provide recreational- 
related services to young adults. Comments include:- 

"The leisure reading needs are not being promoted. Need sOTreone 
availc-uMe to listen, do counseling, and outreach to the schools," 

"Need to provide r.ore readers advisory for teen collection" (two 
staff made this coir.mcnt) 

''Tcon fiction collection not adequate in terms of space; need a 
displ.iy area nnd perhap-s more magar.incs . " (three staff made this comment) 

"Now tl:ere is no guidanco for tcenr. ; they need a rccrcitiorxal 
area that reflect s all tiioir po^^r^onal intcrosts pnd t!:ov need a Y/A lih rarion . " 



- t.loul o :;t.<iiv r-n:.v>r:; iiad no co--y:nt to r.-^;:o indicated t;:,K thev jur\t' didn' 1: 




"Need a YA librarian or somRona who cares about ycung adults and 
really knows the collection, .iesd this persor, to keep the i-est of the staf^f thinking 
YA." ( 3 staff made this kind of comment) 



"Need YA programming that is purely entertaining, but actively 
tied into the collection." ( 3 staff made this kind of com:nent) 

Comments from consultants arc varied. Several consultants indicated the need 
for more instruction on how to use the library and the need to make signs more 
visible. One consultant pointed out the need to establish an official policy on 
providing assistance for school assignments, since she felt that young adults were 
probably being treated inconsistently depending on the staff person assisting. 

All consultants present at th'? April 17, 1978 consultants meeting'-'--- felt the 
need for a person to be identifiable as the staff person responsible for young 
adult services. Although there was not mutual agreement about the need for a YA 
lounge, evcr-yone present did feel that more visibility was needed in Central to show 
young adults that :heir interests and needs are perceived and deserve attention. This 
concern was expressed by the need for regularly rotating displays, e>uhibits, programs, 
a YA bulli-tin board of current happcrnings and local information and crisis informa- 
tion for young adults . 



All public service; staff in Central and in all MCLS cornmunity libraries v;crp 
asked how tlicv h.^ndlc r-qucsts for school nrsi.rrir^ent help over tho nhc-.c. AJthou^-h 
the rnojorif/ follov;cd t!ic rule of thu-,b-- Ansv/er r.ricf ouestions onlv and oncoi;-r'ro 
thom to ccT>- to the librrrv-- 2 Or 3 in Cnetrnl and C i , cor.munitv lil rnrie;: in<,L- 
catc-d t:-.nL if t\^oy -.vcto certain it v;as p. sc::c.o1 ns:;.ignn.--p.t, t^.cv •.■;ould try not to 
provid" cins\;crr-.. This rcsoarciior Kcnacd a ccrt^un : i.trarv nudllLv to t^c i.roccr," . 

Thor.o prp.-.r..nt vcro: L. p.rct::, C. Chu, J. Cumr.ins , S. iiunt, R. Ihrig, C. Kroeror, 
A. Kusler, J. Fcnr'uiJi, and II. ].y,-m. 



One consultant expressed the opinion that one way young adults could -be better 
served was by having RPL represented in career fairs and similar school activities, 
so that better school-public library communication would be developed. Also, she 
felt that involving more students in Central in such ways as tour leaders would help 
promote Central. 

The young adult consultant sees the greatest inadequacy :n the promotion of recrea- 
tional reading and the provision of readers advisory. She was einphatic about the 
need for a YA specialist to be responsible for- creating , maintaining, and promoting 
use of a recreational-reading area, and providing outreach to people working with 
young adults. She has vex^r specific ideas about where and how the present teen fiction 
collection should be expanded. 

Comments recorded by management staff related to the need for a YA specialist to 
promote services are: 

YA specialist is not necetrsar^/ here, not as a specialist • in YA 
materials and all but like a PR person as an assistanc to the YA consultant. This 
person could be the liaison to youth groups, agencies and schools; be a YA advocate 
and coordinate YA outreach in Rochester and particularlv around Central," 

"V^at we need in Central is an ombudsr.an-- not at a desk, but 
circulating and making contact v;ith kids inside and outr.idc of the librar-/. This 
person also would be a catalyst for involving libr^ar^/ staff with youth to get tliGin 
interacting." 

Of the few specific coruT.onts made by community liLi-arians rogardinr. Central's YA 
services, U librarians indicated that thcv were sorry to see the teen lounge clor.od 
and about 3 said tiiat they thinl: teens are boing sliort-changed now. Other cornncnvr: 
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that expressed expectationij of Central include: ■ 

"Give good service to walk-in teens:* (5 made this kind of comment) 

"Have progr£ims that v;ould attract special interest teens (like 
video v/orkshops) 

^^Provide readers advisor}^" 

"Provide a friendly^ atmosphere for YA's." 

^'Generate feasible YA goals yearly." 

"Be the loader, innovator, experimenter." 

"Have a good, rotating pool collection." 

"Function as a "branch" for people v/ho live nearby.'-' 

"Maintain an attractive YA area v;ith a livelv librarian v;ho com- 
municates well and V7ill promote programs." 

"Keep av/are of what other comir.unity libraries arc doing; basically 
• need em awax'^e and interested YA librarian." 

Mot many younr. adults made specific critical ccr.mcntr. about the physical facili ti c's . . 
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Four percent of the young adult respondents in the Nov. /Dec, survey indicated 
that the space or equipment was overcrowded. Rather sip:nificant is the v/rittcn-in - 
suggestion (also provided by 10% of the young adults who offered suggestions during 
the interviews) that more study space is needed. Some respondents suggested 
carrels and some stated the need for place where small groups working together 
could feel free to talk. 

Alsc fairly frequently mentioned by those providing comments about the physical 
facilities, was the comment, that the teen center should be made more comfortable- 
and attractive to teens. The responses on the Nov. /Dec. questionnaire for ratir-^ 
Cc Tral on the characteristic "pleasing and comfortable atmosphere" show that 16%'' 
rated Central as fair or poor. A handful of young adults wrote in that Central 
should have; 1) a lounging area v/here smoking and eating are allowed; 2) another 
typre-./ritcr; and 3) less expensive (5<:) copying machines. - 

A majority of respondent:: agreed with the statement that an area in the librar\^ 
for teens is needed. According to their rcrDonscs on the It'ov./Dec. questionnaire, 
29-0 felt thi..; need to be "very important' - checked "important", 24-6 checked 
"not important", 10-b checked "don't kr:ow" ^.\d ?rd did not respond. 

Division stnff, con::ultar.ts , and communitv librarians' ccrriments a>bout the niivsical 
facil'.tics were relativa.lv few, but all centered aro\ind the need to make the teen 
fiction aro.i More attractive and invitin;;. The ::-incritv who felt that a different 
space for a V' -:n loun;:o war: nccclr-d usually stat'^v! tb.nt tr,e space r^hiould :e dc2corn- 
tivc, colcrfui, and comfortable — "a place whoro toons can be thernselvos , " 

i:cv;..v r, •/•'.. :-.oc; (■.,: "i-y.u^llvw." or "vc-V, :• . ci-.-ckod "c'on't knr/.;" .uu\ Vl cUi i."- " 
rvr::-o::d. 



Evaluative comments of Centrral's YA staff, services, ^nd facilities made by 
representatives of alternative school progiv.r.s can^a^^ly implied from their 
comments vis-a-vis library needr:.'' 



An analysis of a question on the secondary school que^^'^ionn^i^-e about selected 
characteristics of public libraries, althougl: not specific to .Centreil, will be 
included at this point since it attempts to assess sti^^^nt attitudosiV'- about 
materials, staff, services, and facilities of public lit^raries. Even though the 
attitudes expressed arc not specific to Central, tl:i- ^'^Gea^c]lcr feels that they 
have value, z'ricc these general attitudes about public iibr^iec-af feet the young 
adults percoptioris and e>:pec*:ationj of_all 'libraries . 



'The follov;inr chart illustrates the findings: 

STRONGLY OP STro:^GLY OR DCl^'T NO 

STATEt-KMT C EHERALLY AGF^ : ^ ^illll^'.^J^bYj^lS^^ P^SPOIISE 

2;''''"" Puh>lic libraries usually do a pood 
job of suT:plvinj^ natcrials for children 

and students. 9 3'i ^'^ 1% 2% 

3. PecDle ^'ho vork in libraries 
usually pro%'ide willing and useful 

help. 84% 8-6 3% U% 

U. Public .libraries are usually more 

concerned about books than about 
people. 29% 52^^' 15% 5% 

(cont'd. • ?xt naro) 



^- Ke7or to f.2i-2Q~ 

Asse-,r,inr attitudes l-; o.lwavs difficulc r.incf.: i-*- ^e^^^^•rc:• statOTapnt of fcd^':ji's 
rathor I'linr, an objective f,-^ct:. lioKovor, in sv^ir-:^ or thn T''roivlr»ir.s inhojp^.nt in al"i- 
tucio .j";rU'S:'i: '.Ml t , tb-^ l iiuiiru^s 7^jsuj.tini^ fr-n sur,:i rjr\ effort: ore V/jliO nrjcl j^j ?^irU.}o. 
for po i ii t: 10 f^'-ii'-r-iJ di r^cr;:;] o;i o ::■ -//iii^jr^ or r^c:^- • i ti v^. -iri ' r: ir o''il -ul jic 

lLI;rc^:*b^'-. . 

: ■.t.at'-rr.on t tiur;!:cr on^* not included sir.cn it is not r -'^'t i^^C:nt ' 



STRONGLY OR STRONGLY OR DON'T NO 

STATEMENT GENERALLY AGREE G ENERALLY DISAG.^ 'T KNOW' RESPONSE 

5. You can usually get a better 
selection of books at a book- 
store rather than a public ' 

librar:/. 29%.- « 57% 11% 4% 



6. Public libraries are too old- 
fashioned and formal, 21% 68? 



y- no, I, a 



7. Being in a public library makes 

m Uncomfortable. 20% ' 72% 5% 3% 

8* Public libraries don't have 

much of interest for teenagers. 26% / 59% 10% 4% 



Basically, for all statements, the majority of respondents have expressed positive 
attitudes about public libraries, services, and staff. In those cases where the 
percentages expressing a n>jgative attitude^ are a bit greater — ,"'4, #5, part 
of the reason is due to the higher percentage of respondents who checked ''don't know" 
for those statements. On the other hand, these same statements are the cnes to con- 
sider v/hen the staff of Central evaluate themselves or seek areas to- make improven\^nts . 
In effect, the findings reveal to a certain extent the attitude that public libraries 
ar^ not the best place for ceenagers to fi-d their recreational/personal interest 
materials; but they are a good place for students to get materials for schooJ-related 
work. Also, to a limited extent, the old stereotype of the ''bookish" rather than 
people-oriented characteristic of library staff is revealed. 

A separate discussion of RAVD in neccssar;/ since evaluative data collected for this 
division are not as connlcte as for other divisions.-- In addition, some non-print 



KAVD'c; Oct. nnd !:arch data collection efforts wore noTr.e-«;hat different thnn the ot.':rr 
divisions. F'v; nneciiic coiuT.'T'nts from vounr. adult:: '.;oro recorded and onlv tv;o vovr.r 
adults ;:crv' o.V'T ^ r,orv;'d nnd intorvIov:cd ijv tlvin rescvirciicr in i.AVi'. V:;oro. f oix- , .T.o.-.t 
all th(» iniorrr^.-itic :i c^btaincd i:; frcm RAV.') r.t^.tT and the A/V consuJtont. 
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media — records, cassettes, films, video are heavily used in some libraries 
by young adults for largely recreational-related reasons^ and therefore audio-visual 
library service is a very important part of total library/ service, especially for 
youn; T adultr :. Several library use studies, one of which v/as the Philadelphia Pro- 
ject, have found that audio-visual materials are in greater demand by students from 
lov;er cocio- economic communities, and are sometimes the bridge from non-use of 
libraries and non-reading to enjoyment of reading and utilization of libraries^ 

All three of the staff questioned (AV consultant and the head and assistant head of 
RAVD ) felt that the collection was adequate to meet the needs of young adults and 
organizations representing young adult interests. The head of RAVD tries to purchase 
ever/thing on the 8mrn film buying lists, which are generated, in^ part, from the 
yourg adult lihrnrians ' input and the A/V consultant's input. The 16inm films of 
particular intercr.t for YA^s arc acquired in tv;o v;ays : 1) on the basis of recom- 
mendations from vouwg adult librarians at the monthly previev/ing sessions; and 2) 
A/V conr:ultant and/or YA consultant and head of RAVD recommend and select films 
on t\,i basis pf revicv;s , previevdng sessions, and ILL requests. Therefore, it seems 
that vounr, adult interests are sufficiently represented in the acquisition process. 
\ 

Onlv five or six comments were record^'d from all methods used in which young adults 
criticiz-'d tlic 8mm film --ollection. Two teachers interviewee:''*'- v:ere extrcmelv 
laudator^/ of the r, itcrialo and assistance provided them in RAVD. 

Aimo:;t .ill t::o t.^ rc:covdc:d c'>:ri:/' t::c Ccl:. ;ind :\f^.rcu d^tn coll'ysl' O'a ^'^'^^^rzr. 

wcj^' c' '..cl :'.: \z ■ 'U- J ti:lv )n';-L. I'or li.c'v v-;-*v t: "t wore :\ct iC^-vA^t' r.nt , 

f'.^ rrr, I w. > tyv. r.-.i r:u . 

Ono from r.por^:tiori Young. Adult and oivj from r.cliool v:it:iout V.-,, 
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Services and facilities wi^l to discussed jointly, since in ;this division where 
materials usage is dependent on the hardv/are, they are tightly related, as are 
th6 naterials to facilities^ 

A 

PvAVD is primarily a IGmm tOokiT^?^ operation, and therefore^ partly because of the 
limitations of space and 5;t^ff, ^^j^i filrn, filinstrip, and video in-housc -,e is not 
promoted for any vK^.^r. hnO'^'heV reason is the lack of equipment for viev:ing 
the 8mm magnetic films which are the most popular with youn^ adults. 
Sixteen mm film viev/ing ^nd video viev/inc must be arranged" in advance, and ISmm 
viev:ing requires the teaci^^^'s or some adult's 'permission. ' 

Schools and youth organ i 2 c:it ions of all types are hea^ry users of the 16mm film 
collection. For the most p^^t, the Programming assistance and '•arrangements are 
all" handled o/er the phonc? ? the in^-pcrson young adult or persons working vrith 
young adults use of Prog^ainTning assistance and booking services is minimal. 

V/alk-in 8mn film, filmstriP^ ana video young adult usage represent a ver;/ small 
percentage of the use mad^ ^''^iVD- Even vdth the recent rcarran^remGnt of eauipm.ent 
and furniture in P.AVD, : not that easy to access^ these collections v:ithout: 

extensive brov/sing or askii^-H for a^^istance. The assistant head of RAVD is usually 
available to provide assi<;'t^^^nce , V)Ut when she is o^thervise ■ occupied , persons 
v/i^:hinn assistance arc ser'^^'i f^oin one of:/thG staff behind the counter. 

The couipr.cnt ^'as ivtclon '-^orn^' tiin''-^ ago. ^nly the much rrnallcr Gmrn cartric/.e 
collection can re v ;cd. 



with all the above as a backdrop, then, hov; can RAVD's service to young adults 
be evaluated? The head of RAVD feels that because of problems in the past with ' 
croups of young adults causing, '^too much traffic and being too hard 'on the equip- 

■ mont", and because of the physical limitations of space and staf f, . the. present 
services are sufficient. He feels that Central is not the place to promote A/V 
services; instead, he believes it is better to promote them in community libraries 
especially those that were designed for A/V use. Ue did express an opinion 

that the division staff do not effectively promote A/V materials usage. 



The assistant head felt that an attempt to proiQp^e the use of the division is 
nocessai-y, even though the limitations already mentioned would restrict the effort. 
Ilowaver, both of ther>>menl:ioned certain kinr^- of services that v/ould improve accos:: 
and be supportive of more YA -use. Their Gu;:-^cstior.o are : 

1) All A/V materials be represented in nain card catalog. 

\ . . - . \ J 

2) Color-co'J-inn in the main card catalog could be used to promote attenticn 
to the materials, ■ \ 

3) Production c'md distribution of a Bmm film catalog-. 

Interfiling of filrr.strips vdth the print n.aterials in- rhe divisior..;. , 

5) Ideally^, if a teen lounF.e were to be created, the r:nm coll' ction and viewin 
equipmoTit should be housed there. 



6) iMore promotion of A/V matnrialn in'^ th.e divisio^G.^ 



' \ 

Ama: :lv the production of Omm film catalo;^ has been in progress for some 
"i^iTn't* , but is prc.r.ciitlv in "limbo". . ^ 



X 



/J " 
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The A/V consultant feels that more m eds to be done to promote the 8rm and filmstrip 
collection* She also feels that the physical location and facilities of RAVD are 
not suitable for encouraging recreational-related use. of the resources there; how- 
ever, she docs feel that Saturday afternoon film series, as offered in the past, 
should definitely be attempted. She mentioned the possibilities for high-interest 
Y/A programming that might result from the current staff involvement v;ith the 
video -training and the 8mm feature film focus grant* 

This researcher's overall impression is that in spite of the real limitations in 
RAVD of space, staff, and equipment, efforts could be made to improve services to 
this a£:e group for the following pointo : 1) Even if 8mm magnetic film viev/ing is 
not possible at this time, more young adults using this library/ could be made av:are 
of the collection. The collection is reported to be heavily used via I.L*L. , but 
the i.dlk-in use of the collection (limited to bcrrov/ing, since viev:in^ in not 
possible) is not that great. Replacement of the 8mrn magnetic film viev/ing equip- 
ment should be considered, but only after careful consideration of the objectives 
for tind implications of providing this service. 

2) A definite scheduling of Vievror's 
advisory could be planned, so that quality reference service is available during 
all liourr. of service in PAVTk 

■3) An 8mm film catalog shoulc be produced 
and actively prorr.otod to the Ite.^native oducationoJ programs in th^. downtown area and 



Of ccU!-.-f' , vl.e polenticil horvo-.ir-v of this colloction munt h-ivc nccor.r; to onui.p- 
r-<nt 1: ure tlio fiiinG. It in not hi-o'.;n to v.-hat" extent thiz factor rcstrictr, fuller 
i.'^Q of the coiit.:ction . 
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provic 5. A coni" 



to youth organizations. Also, copies of the catalog, as veil cij^ tlirr ieinin catalog, 
should be located at several poin^.s in Central (certainly at tnc r/.^r'n card catalog 
somev/here) v^hore they are visible and accessible to the puiblip. 

4) Either all A/V media should consis- 
tently be cacalor/Jed and included in the main card catalog^ 
to include those A/V formats for which catalogs exist that' 
parison of a sample of A/V materials from th- card catalog in R/iVD to the main 
catalog revealed some inconsistencies. .S:v ■]:p^n films were included in the main 
card catal.og-'-, but most all ,the videocaf-:... . included in RAVD'S catalog -^ere not 
in the main catalog. 

5) Division staff could bririr. relevant 
A/V materials r-ore to the attt^nticn of users (young adults included, of course) 

b:. variouri methods siirh a:-^, production of lists/bibliographies of selected films 
and other pertinent A/V mriterial on various subjects, and exhibits and displays that 
utilir. . A/V material ^j. 



- The head of- cataLo.^^inf^ c:-ci:)lai:>od that since 1970-71 IGmm fiJms have l.oc 
ratalor.ucd from the annotations r:cnt by FJ^.VD. 
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VII- WHAT EXISTS vs • WHAT IS NEEDED: POSSIBLE GAPS/LACKS 



In order to shed some light on the existence of gaps or lacks in young adult 
service at Central, significant findings well substantiated by data about how 
young adults use Central and the implications of their library behavior will be 
contrasted to information that identifies young adult information needs and 
young adult library services needs. First, however, an overview is necessary of 
young adult services in Monroe County and YA library services in RPL^MCLS* 

WHAT EXISTS 

Rochester and Monroe County library service for young adults must be viewed within 
a larger youth services delivery system. Fortunately, a very well planned a^.d 
comprehensive needs assessment and delivery system already is op'^rational in 
Monroe County* This system is largely coordinated by the Rochester-Monroe 
County Youth Bureau; city and town governmental agencies and community organi- 
zations of all kinds make up the system. A variety of young adult inti^^ests and 
needs are supplied by these organizations. Localized gaps in service have been 
identified., but usually part of the • jblem is traced to^underutilization of 
existing resources and the need to decentralize services and/or offer multi- 
service c.-nters. 

Responses to the MCLS member libraries questionnaire reveal that library rcfiources 
for young adults within RPL/KCLS are generally adequate, although there is 
Tittle uniformity among the libraries. Questionnaires were sent out to all 
professional librarians in MCLS unlLs (as well as most aK units in the 
Livingston/Wyoming and Wayne/Ontario library systems) to obtain information 
about their young adult users, their facilities, staffing, services, and 
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collection. Only 5 of the 22 town library units in Monroe County did not respond, 
so overall response rate was 777* of all RPL/MCLS libraries. 



An analysis of so^e of the more pertinent questions shows that of the 29 RPL/MCLS 
libraries responding, more than half have YA specialist positions. The majority 
indicated that 10%-15% of the total budget is sp-nt on YA materials and 107,-25% 
oC all users are young adults. Nearly half of the libraries have either a 
separate room or a section of a room designated YA . The majority of librarians 
indicated that school-related needs are the primary reasons for young adult use 
of the library. The majority of librarians indicated that the main problem 
in serving young adults is attracting more of them into the library, especially 
for program attendence and participation. However, nearly two-thirds statpd 
that they had no written or understood statement of goals, and nearly half 
stated they make nc evaluation of YA services. The great majority have only 
separate YA fiction collections; the non-fiction is integrated into the general 
collection. Nearly two-thirdt> of all responding librarians stated that they o: ie'c 
such services for young adults as informal library instruction, readers advisory, 
exhibits and displays, programming, and school visits. Only about one-third 
performed other kinds of outreach services besides school visits. 



Central's young adult users represent at least 12% to 14% of Central's total 
users. They are predominately secondary school students* coming almost as much 
from the suburban towns as from the City of Rochester. The overwhelming majority 
aro whiL- students, particularly from ihe senior high grades of 10th-12th, with 



Only 4% of non-student young adults were recorded in the Nov. /Dec. survey. 
All library use srudics ex. inincd confix/- the finding, that a very small percentap;e 
of non-student young adults -.Tiake use of public libraries. How-vcr, the needs of 
these non-student younp, ndults, which are usually life skil Is-or:-' ented and recre- 
ational/personal interests-oriented, should not be overlooked. 
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A nearly equal number of males ar.- females. Slightly less than half of Central's 
young adult users are frequenf. (i e. , use Central once a .month or more), while 
the remainder make much less 'equent use of Centrr:K This remainder uses 
Cen'*:ral usually once or twice a year when :> hool libraries are up..:^ /ai lab tn 
them because of school vacations and/or the nature of their school assignrrencs 
requires use of a large library with a broad selection of materials. However, 
a particularly noteable portion of Central's frequent YA. users are those 
students from School Without Walls, who use Central as their school library, 
students from nearby Interim Jr. High, .and tutees and tutors from the Rochester 
School District's Learning Disabilities Program. The latter of hese three 
groups, generally just occupies space, since they usually provide their own 
materials; however, a minority of them also use recreational-related materials. 
First time young adult users represent a s ignificant percentage , with 15% to 207. 
(depending on the time of year) of all young adult users in that cat^,gory. 

Saturdays, afternoons, and evenings-"iu that order - are the busiest times for 
young adult use of Central. Young adult telephone usr is insignificant. 

. They co.Tie to Centrai to borrow b oks and use journals and reference materials 
chiefly for s J. ool -rc 1 ated reasons. Approximately 20% make use of recreational- 
relare'J mater Luis, pavticular^y the 7th and 8th graders, whose use of recreational 
related mat> ri ils is near! -s giea: as school-related materialr^. 

YOT.ng adult users make multi-division and multi-materials usage of Central. 

.craf re and Information Servii ^s are the two busiest divisions, vis-a-vis 
v'ourkg adult use. For all :jurveys, between cnc-third and one-half of all respond- 
ents had ask.^d for assistance, and the T^ority of these requests were not of a 
substantive nature. It seems that young adults, particularly Khe. older teens, 
attempt to help themselves, even if it means not obtaining sufficient or suitable 
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materi;^ Although almost all the young adults who had not asked for help 

told th: ^searcher they had not asked because they didn't need it, about one- 

thirr ..itted to feeling uncomfortable about asking for assistance. The library 

pag'ds interviewed stated that they feel the great majority of their peers are 

ignorant of the resources here in Central, and that they do not know how to 

fully use a library as big as Central, but for reason^^ of timidity and vulnerability, 

they don't like to ask for help. 



Non-users (potential users) anf^ non-frequent uscis of Central are somewhat more 

difficult to describe. First, are the approximately 3600-39^0 students who 

change buses daily downtown. What portion of these are potential users of Central 

is impossible to know. Then, are the approximately 750 students enrolled in 

the downtown alternative educational programs for dropouts, '^problem students", 

or otherwise educationally disadvantaged, A very small percentage of these 

young adults use Central, even though library resources in their schools may be 

inadequate. Yes, they are practically all in basic educational programs or 

techxucal/vocational programs, so that they may have limited school -related 

reasons to use Central's resources. But what about othn^ informational needs? 

Margaret Marshall in her book Libraries and Literature for Teenager s , reporting 

on findings of other YA library use studies, has some pertinent conTm'^nts to 

offer in regard t^ Lnis type of you-g adult: 

"One study of less academic, social!;-^ lower, early school leaver shows 
that only t?bout one-fifth were recorded as being registered ncmbors of 
a public library, but less than on.e-half of the one-fifth regular. y 
used ti\e public library... A very smnU proportion of teens use the 
public library, an^^that proportion is e socially represe tative 
of the population. 

The public library is catering fairly adequately for the study ncjds of 
the largely middle-class, full-time students, but appears to offer very 
little to the teenaj.',er who is no' in that category. This situation ?s 
common to those library systems where there is no policy decision to 
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SQ^^e the teenage community and no separate staff or service. The 
^^tu^tion alters ccnsiderably when responsibility is laid upon a 
H\jj-arian or department fc^r attention paid to teenagers. In these 
^^^eSy the non-student, the working teenager, the deprived young 
^^Ult receives attention also/'^^ 

Clearly* ^his young adult population near Central and the people working wi;h 

them as c^oanselors and teachers are potential users of Central, provided their 

inforinat:?^Qfi/Xibrary needs can be better identified and met. 



The secoi^^^ry school survey and the Midtown Shopping Mall survey provide some 
additio^^l information about young adult non-users of libraries. However, 
since on\y 50 young adults were identified as non-users in these two surveys,- 
the fi^^tngs cannot be used to draw conclusions bout all young adult library 
non-user^^ Tn any case, it was found that: fewer of them identified themselves 
as pursuij^g acad-^ic course of study; a m ch higher percentage (18%) than 
the libr^^y vv'?rs n/, indicated that they do not read for their own pleasure; 
orV/ 3 ^^spo\i,-^.ac ; / indicated that they would not go to a library to obtain 
at least ^ ..^c^ . , xn^loi ation that they had checked they might -rant or need: 

vbout of the non-user sample expressed an overall negative attitude about 

p.M>) c Uli^aries as compared to 25?; cf the total sample;^ and less interest 
than users in part icip^ ting in library programs was indicated. 

Knowing ^bout the young adult users and potential users of Central is important 

determining ir the prer : resources of materials, staff, services, and 
faci- J-iti^^^ are adequate ::o meet their total informational noeds. In an abridged 
format, ^he^, what is the present resources situation? 

"^^^n-iKSors" were identified by the following; criteria: 1. they had checked 
on the •'^^c^ondary school qiiestionnai -0 1 question -1^9 ''don't use any library 
regularly'* and 2, thoy had checked In question #11 "once o' twice a vear" or 
"hardly ^Ver use it." ' 
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The resources of materials, staff, services, and facilities are usually adequate 
to meet the school-related needs of young adults. Certain times of the year, 
however, do result in a greater demand for school-related naterials, especially 
who0 mass school assignments occur, thus requiring some divisions to provide 
multiple copi 3 of certain subject materials. Generally speaking, though, 
the only school -rel ated materials problems identified by staff are thv? need for 
material at a lover reading/comprehension level ^or certain subjects and the 
need to locate and acquire additional YA material for certain subjects. 

Recreational-related mate ^1s, especially high loss rate materials, is more of 
a problem. At least three divisions have experienced a high ioss rate for 
certain YA high-in-demand materials--ro the extent that replacement of materials 
is not attempted or may be only partiall> attempted, all of which results i 
limitations on the acquisition of new YA high interest materials. As a means 
to control the loss of these mr^torials, some of the solutions have resulted in 
restricted access to these high-interest/high-loss materials. In the case 
of Lv: .-iacure, some materials are kept in the sta ks, so that only those who ask 
wi 11 t lb 1 e c o 1 o ca t e t hem . 



The organization of YA recreational-related materials in Central is -iot conducive 
to easy t and is rer.^ainly inadequate for browsing. TIk- teen fiction collGcticr 
is inadequate b rause ft docs not incl - l material of interest to the older teens. 
The material housed there chi-fly ref-pcts the. tastes of pre-teens and younr,L r 
teens, and becau? it houses 1 Lttle new fiction reccn-mendrd -oiui,? adults 

(the majority of which i^^ shelved in adult fiction), and of coarse no non^ 
fiction, it is not a recreational reading ar.^a in the true sense of tl;e 
Since there is no othc^- recreational reading area, youdg adults must use 
other divisions for their recreational -related needs. While they seem to be 
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willing to use the divisions in this manner, for the more than half who don'c 
ask for assistance, if they cannot find what they are looking for by themselves, 
they will more readily give up the search and go away empty-handed, because, 
after all, the material is not needed for a school assignment. And certainly 
the present situation regardinr; YA recreational-related materials, including 
non-print materii^Ls, leaves a great deal to be desired from the perspective of 
promotion of these materials. 

Nearly a 50 ^"50 split exists among Central's public service staff regarding the 
need to provide differential services for youn^ adults- O.ly three division 
heads stated that they provided any special services for young adults, such a.s 
more detiiled instructional services or readers advisory services. Almost all 
the public service staff interviewed felt that the school-related needs of young 
adults were being adequately met, although there is nearly unanimous concer: 
for those young adults who don't ask for assistance, particularly during busy 
periods when staff -init iated assistance or follow-up is difficult to pro- ide 
in certain divisionffi. However, nearly all the publ/.c service division staff 
saw the need for improved directional signs and about 45% thought that -v.i.rious 
kind.s >f instructional aids are necessary, not only for young ..dults, but all 
library users. A majority also expressed di5satisfaction with the present 
arrangement for meeting young adult recreational and personal interest needs. 
Tmpro/emcnts In the teen fiction collection,^ the need for a young adult librarian/ 
. 'vocatc, and the need for staff traini/t:^ regarding young adult materials and 
services are the primary needs identified by Ccntr-^rs scaff and MCLS staff. 

FroTP the young adults* viewpoint, the primary need centers around l.elp, both so.lf- 
help and assistance from library staff. Most frequently mentioned was the dlffi- 
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culty finding the material needed and improvements needed in directional and 
instructional aids. The need for a floor-plan sign in the outer lobby and better 
instructional signs explaining the card catalog were suggested by a majority 
of those who provided comments,* 

Also desired is friendly, understanding assistance. At least one-third of the 
young adults interviewed stated that they did not feel comfortable asking for 
help, although three-fourths of the respondents in the Nov. /Dec. in-house survey 
rated the library staff as excellent or good for the characteristic "friendly, 
understanding^, and interested In helping," Fc^^ rhose respondents who did ask 
for help, the overwhelming majority were satisfied with the help they received; 
however an Important minority are those who felt dissc tisfled with the help they 
received and those who neither found what they wanted or needed nor asked for 
assistance. 

Although no Y A programming Is currently offered In Central, a sl^nlficrint interest 
was demonstrated for It. Even though only 187o of the Nov. /Dec, survey respon- 
dents Indicated the need ^ ^r programs In Central oia "very i. portant"** 70% and 
73>^ of the respondents of the community libraries survey and the secondary 
school survey, respectively, indicated their Interest by checking at least one 
program activity in vh ch to parti ipato. Particularly great interest was 
shown In job opportunities workshops, crafts/hobbles workshops and fllm/muslc 
programs. The local public librarv was always selected by the inajoricy of res- 
pondents' as the preferred location for the programs. 

^Recall that between 0--457o of all respondents, i all survc s provided 
critical comments or suggestions. 

One important difference is I .:v./Dcc. questionnaire did not list 

types of programs, as did the other • '-^Ires. 



Facilities and equipment were generally found to be adequate, although the need 
for additional work space--either as study carrels or a separate room where 
small group discussion is poss ible--was identified by a sizeable numbf->r of 
young adults- Apparently, the sitting/working space becomes crowded on some 
Saturdays during the year and certain school vacation times, such as was 
experienced the Friday after Thanksgiving- For the very few who make regular 
use of the copying machine aud the typewriter, suggestions for a 5c copier and 
an additional typewriter were recorded. 

The atmosphere^ and decor of the teen fiction collection was felt by some staff 
and young adults to he unattractive and too formal. Some staff felt that making 
this area more visually appeal ing -and comfortab le would help promote its use. 
Of all the expectations for service that youn ; adults were asked to rate for 
their relative importance, the only statement that was consistently rated "very 
important" by a significant percentage of young adults'^ was the need for a 
separate area in the library where recreat ional /personal interest materials 
would ho. housed. 

WHAT IS NEEDED 

presentation of what is needed will include a reiteration of significant 
f indin %q from the da a collected on information needs /I ibrary needs, as 
already discussed in Chapter IV, statements made by leading younr, adult 
specialists, and guidelines recently prepared by ATj\/YASD. The inclusion, of 
statements from the experts in the Y A services field and of guidelines are 

*Nearly ono-thlrd rated this cxnecL.d : -vicr> as "very important" in both 
^he Nov. /Dec. survey and durinj-; the interviews. Fewer of the older teens, 
however, expressed this expectation. 



provided in order to expose the activities, trends, and significant beliefs 
of the profession. Of course, not all of these statements and guidelines may 
be applicable to Central, at least not until a YA services rclc is determined. 
Even though it is outside the scop3 of th'Ls ;:,tuc^v to draw conclusions about MCLS 
young adult services, all i'uture planning efforts should s'lring from a systems 
approach; therefore, these selected statements and guidelines should have 
importance from the systems perspective. 



First, what do some of the young adult specialists have to say about the need 

for differential service for younj?, adults? Examples in the li'erature are 

abundant : . 

"The goal of library service to young adults is Co aid the individual 
in achieving a successful transition from childhood to adulthood by 
providing nhe resources and the environment that will foster intell- 
ectual, emotional, and social develo'^-ient . To reach this goal it is 
essential that the library recognize > lat the needs of young aduTts 
are different in kind and intensity from those of other librarv users, 
and that staf^ and programs of service must be developed accordingly."^"^ 

(Statements "imilar to the above were located in guidelines and stanuards 
of throe other library system.) 

"An extensive body of literature exists, particularly in the fields 
of bioln .\svchology, sociology, and education regarding youth; all 
tending ort the concept of youth as a special group possessing 

distincti,.. ^.larac tcr is ic s which possibly require special treatment 
<\nd understanding . "20 

'*It is true thct young people wish to be treated with '\c same respect 
and regard as adults. In effect, however^ the same tre itment as that 
givo^ adults wil^ not always suffice. Because they arc so often on 
the defensive, awhward , or inart icu'. ite , youne adults require sensitive 
handling. . ."21 

The following rel-vant statements made experts in the field and guidelines 
and standards prepared by selected library systems refer to needs for young 
adult materia s, staff, services, and facilities. 
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Regarding a young adul^ services policy: • 

"Service to young adults requires an administrative commitment to 
' this objective, together with a sufficient allocation of resources. 

Young adult service goals and ob ject ives should be incorporated in 

th^ library's overall policy statement. Such a statement should 
•identify the young adult constituency as both actual and potential 

library users, define its s^jvice needs, and set forth the design 

for meeting those needs.,,"" 

"Library service to teenagers encompasses che young adult vrho uses 
the library and the yo^ng adul; /ho does not, either from ignorance 
or antipathy. At worst, the.Uurary se^rvlce is simply a collection 
of books. At best, it involves intensive and extensive work witrhin 
the library build'ing and out into the comrnunity. It incorporates 
service for study, and sel f-educatioa and service for recreation." 

Regarding the staff: ^ - ' « ^ 

A 

"UnlesF./there is" a YA librarian to make the collection work, of 
course YA work will fail," 24 

"The cost of establishing a service to young adults is flexible. 
Of the components listed below, one is absolutely essential --the 
salary of a YA librarian," 25 

/ 

r - 

"It is the young adult librarian not the collection who is the 
pivotal figui?e'in young adult service^. ., If the librarian' s position 
is done away with, formally or informally, then young adult services 
are done away with^.'" 26 

"The administration must ensure an ongoing program. of in-service 
training, not ohly fo. desigriatejd young adult librarians and others 
working specifically with the group, but also for all tl 2 staff 
who coir.e in contact with young adults." 



Regarding material r , and thelre organization: r 

'"Eighty percent I of a separate YA col lection should be duplicates of 
adult titlesr The other 207, should br composed of tefen novels, 
sport stories and biographies, science fiction, sex education, etc." 
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"Collection should include A/V materials and an inviting, informal " 
CDmfortablo a.tr7ic>sphcre . No separate room is needed. The YA collection 
io a springboard to the ndult col 1 ection and should be placed in 
close proximity! to it." 

"The trend towarjd interfiling all non-fiction while leaving YA. fiction 
separate is hclj^ful as long as the YA collection is not bastardized, 
physically and [jhilosophical ly , In libraries that can't afford to 
duplicate the aciul t ■ fiction >young adults like, this separate YA fictior 
section becomes inothing more than a .group of teen poyels, hardly the ^ 
introduction to 'adult materials which YA collectfons are supposed to 
be; and shoulM be. One solution is to interfile evel"ything and create 
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monthly rotat;ng displays on specific interests of teenagers and pull 
titles from lUe entire library collection for them/* 30 

"While no ^imo'j:">,t of ideal ism.^pr optimism can remedy the dearth of 
trained YA librarians^ the fact of staff shortages reinforces the 
need for a spn ally selected collection which, if maintained 
conscientiously and changed frequently, provides at least a point 
of focus and an ^aid to the young adult reader. Medium-sized libraries 
(population 10,000-50,000) shoul'd not attempt to provide a special 
room for YA services. The essential factors in providing a separate 
but not segregated area still remain the librarian and a fluid collection 
of materials, both book and non-book." 31 V 

"It is recommended that 15% to 20% of tne amount- budgeted tor library 
materials for the adult .section the library be allocated to maintain 
a young adult collection and^^L. ■ '^vz use of adult material.; by 

young adiJts. While all books n-print materials purchased" 

from these funds will not ncr-e-: y be shelved in the YA area, 

many adult titles should be ..up m - ited /^.r shelving in the YA area, 
particularly those which have hl^jh interest and heavy demand," 32 

Regardingf facilities: 

"More than likel". raost li'r . . .y administrators must contend with existing 
facilities. Howe -r, even a small and crowded building can offer a few 
feet of sp.^ce especially fior young adults... the design, arrangement, 
graphics, etc. should make it evident that the area is for young 
adults. The goal should be, not to segregate young adults,* but to 
pi.ovide a focal point--to deliver the message that they are welcome 
in the- library and to direct their attention to the materials that 
"have b'^en selected with their interests in mind. It is not advisable 
to attempt to build a young adult collection with rhe idea that this 
_ effort will satisfy the diverse needs of this group. The goal is 
.to assist in making t. e transition from the - ch i 1 dren * s department 
to independent use of the entire library , using a far.efuUy chosen 
and frequently changed * core * col lection as a means toward the end... 

Displays that are interesting and well produced are an important 
tool for motivating use of a library's resources ,. but they can also 
function as a primary information smirce. . .In addition to displays 
and exhibits, directional <;ij^,ns are n-eded to steer patrons to various ' 
collections or service points ... Ef fective guides for using catalogs 
and locating materials are also Important. Young adults are often 
painfully loathe to expose a lack of savoir faire and, when baffled, 
are more likely ro give up and leave than to ask stuff for help... 

Ultimately, it is the atmosphere of the library that determines 
whether a successful YA. program is possible. An attr-xctive, 
comprehensible building, a ,wel 1 -designed service plan, and a good 
collection will be wasted if the young adult user, encounters hostility 
' or •distrnst ^In the lib|ary..." 33 
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This researcher has reviewed the guidelines and objectives for five library 
systems* and found the following repeated guidelines of significance: 

1, recognition that the needs of young adults are different in kind and 
intensity from those of other library users, and that staff and programs of 
service must be developed accordingly, 

2, provide readers advisory and -reference assistance, and help young 
adults to use the total library's resources and research tools, 

3, make available information on other servicer and resources found 
outside the library. 

4, cooperate with schools in creating an awareness of public library 
resources through faculty contact, visits to classes, library tours, and other 
programs that involve the public and school library; to promote reading and 
library usage among young adults. 

5, provide programs as varied as the interests of young adults, 

6, provide in the library a certain area easily identified as the 

YA section. The function of this area should not be to segregate young adults, 
but to provide a focal point. 

7, provide outreach library services to young adults who do not or 
cannot normally come to the library. 

8, provision of a separate YA librarian is necessary in larger libraries. 

The inf ormat^ on^eeds/library needs identified in Chapter IV of this report 

will be repeated here. They are: 

1. a centralized clearinghouse for career and job information, job 
^raining and job coraseling. 

•k 

Those examined are from Cuynhoga County Public Library, Alameda County 
Library System (California), New Jersey public libraries (a stateTicnt of 
guidelines nddrossed to all public llbrnries in New Jersey), Denver Public 
Library, rind Nc^w York public libraries ( Crj^torla and Oiiide lines jn Plnnnio fy 
for Yonnr. Adult Services In Public hil)rnrv Bulldi.n? Pror.rnm.s , NYI^\, 1968). 
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2. the provision and dissemination of comprehensive information 
about available recreational and leisure time activities T 

3. the offering of more arts, recreational, cultural, and leisure 
time activities. 

^. a printed resource directory of youth services. 

5. information necessary -^-o support and fulfill needs that result 
from the developmental changes and challenges of adolescence, 
including crisis information needs. 

6. school-related information- and materials. 

7. recreational-- i-^lated information and materials. 

8. specific services within Central for the students and teachers 
of alternative educational programs. 

GAPS/LACKS 

Where, then are the gaps or lacks in service to young adults? This researcher v;ill 
list those gaps/lacks which she feels are sufficiently significant to warrant 
attention and action. Some of these may not be "ble to be addressed iit present, but 
the intent is to document them for future, long-range planning, Hecommef.dations 
v/ill be made in the following final chapter that, hopefully, will provide insightful' 
suggestions for meeting these gaps /lacks. 

1. The most noticeable lack in service to young adults in^ Central is in serving 
their recreational and personal interest needs. Without exception, every article 
examined revealed this aspect of YA service as its raison d'etre^ 
The whole philos ophy behind young adult ser\'ices is to promote reading 'and use of 
non-print media as a means of helping young adults cope v;ith the pressures of ado- 
lescence, and to serve the needs of the whole person, v;Kether those. needs are related 
to the pursuit of formal education or to the search for personal growth and well- 
being. In fact, much less attention has been devoted in the librar*/ literature to the 
needs for serving the student role of young adults in comparison to serving their 
personal interest needs. The majority of RPL/MCLS staff comments express this concern 
for better serving thece recreational and personal interest needs. 



2. Central lacks a young adult services policy, which is also true for the 
entire system. Central must decido x^7hat are its specific objectives in 
serving young adults (which is the intent behind this study!) and then design 
a program for which regular evaluation is built into the program. 
<i. Inherent in the need to develop a young adult services policy, is the , 
underlying assumption that young adult work is an important priority and that, 
at least, young adults' recreational/personal interest needs justify differential 
services and a separate collection. This kind of recognition by Central's 
staff calls for .an awareness of the distinction in the functions of young 
adult work; that is, school-related reference work and the other function of 
providing readers advisory for recreational and personal interest reading, 
making crisis and local information of interest to young adults available to 
them, providing outreach to the alternative schools and youth agencies in the 
downtown area, promoting a recreatioftal-related materials collection with 
exhibits and rotating displays, providing appropriate programming, etc. 
At present a gap in attitude exists among t:?.ose staff who feel that young 
adults should have differential services and those who do not. \ 
U. Another service gap identified is the provision of services to potential 
young adult users and the attempt to serve a population more representative 
of all young adults. This task is much more difficult since it requires a 
commitment to seeking out the potential user by a vigorous outreach program. 
However, one population already identified and superf i-cial ly contacted are the 
students and teachers of the downtown alte .Lxve educational programs. 
Some of the statements of library need from teachers and representatives of these 



programs have already been presented elsewhere in this report. Without being 
specific, what: is evident is that these educational programs have limited 
or no library resources of their own, and that real and potential needs require 
Central to become more involved in a formalized manner in contacting these 
various programs to better identify needs that can be served by Central's 
resources . 

Springing from the four lacks just discussed are specific gaps and inadequacies 
which will be organized by the categories of materials (acquisition and organi- 
zation), services, and facilities. 

Material s *^ 

1. The primary lack in the provision of materials is with the high-in-demand/ 
high loss rate items. Rock music is but one example. Thp high rntp. of 1 os.s 

is proof of the great demand for this music, but it does create control problems 
It i^worthwhile making special efforts to find solutions , '^fcr the library 
that claims to serve young adults while excluding their favorite music lacks 
credibility. 

2. A lack in high interest/low level material, both fiction and non-fiction, 
has also been identified. 

3. A lack exist? i provision, organization and dissemination of various 
kinds of crisis^ information and information about local services , ^. such as 
vocational and educational programs for high school dropouts, contraception 
information, recreational and leisure time activities, etc. 

4. The orf;ani za t ion and \y of recreational -re la ted materials, including 
A/V iTiatorials, is one of the most serious gaps at present. The collection is 
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probably adequaite, but access to it is blocked by barriers that discourage present 
use and do little to promote additional use. 

Services 

Since there are at present no special services or programs directed to 
young adults, the following lacks are considered to be the most important: 

1. inadequate directional and instructional aids. 

2. inconsistent level of reference service provided for school assignments. 

3. inadequate readers advisory service. \ 

4. non-existent outreach service from Central. However, an informal school 
visiting program and other outreach efforts are in operation. from some 
community libraries and from Extention. 

5. lack of Y/A programming, both informational and recreational, 
Facilitie^ 

r 

\ 

1. Teen /fiction area lacks sufficient space to h^ve the needed displays and 
exhibits. It also lacks atmosphere, design, and color that is directed to .. /"^^ 
young adult tastes. . ^ 

2. On occasion, sufficient working space is lacking in some divisions. . . 

3. The equipment necessary for 8 mm magnetic film viewing is currently lacking ... ' 

4. A possible shortage of record players and cassette recorders and typewriters 
should be investigated. In the case of record players/cassette recorders, 
there may be a sufficient nimiber of them throughout the library, but their 
placement may be inappropr iate* 

5. A separate .area suitable for small group* discussion among tutors and tutees 
or small groups of. young adults is lacking. 
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All of the above lacks, gaps, and inadequacies point to the need for 
someone" to take responsibility for Y/A services in Central, This researcher 
strongly believes that the ^ lack of suc:^ a staff person is the most serious lack 

What are some of the potential solutions to the present inadequacies and lacks'? 
The final chapter addresses this question. 
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VIII, RECOMMENDATIONS FOR ACTION 

The recommendations included in this final chapter are directly related to the 
lacks and inadequacies identified in the previous chapter. These recommendations 
are for the most part based on a compilation of data from several sources. For 
the few cases where only* one- source -supplied the content for the recommendation, 
a note will be made to indicate the source. Naturally ^ available funding consider- 
ations will influence future planning decisions for YA services in Central, V/ith 
that reality in mind, this researcher^ has attempted to present recommendations for 
a minimum level and optimum level of YA services. Most all the minimum level 
recommendations might be able to be implemented or partially * implemented v:ithout . 
an increase in present staff; however, if existing staff are able to take on extra 
responsibilities. Implementation of ptimum levfel recommendations would certainly 
require an additional staff person. 

As a background to the recommendations, this researcher vdshes -co emphasize that 
it is imperative to identify and formalize goals and objectives for YA ser^vices 
not only in Central, but also how YA services in Central relate to the entire 
library system. A systems approach is absolutely necessary so that the follov/ins 
potenti'^l problems v/ill not become real ones: 

- lack of knov/ledp;e rep:ardinf^ youth needs 

- \inintentional failure to address youth needs 

- duplication of services 

- misplaced emphasis on pro^^rams 

- inability to assess relative nrop^rcss or failure 

- inequitable availability 

Certainlv, the YA consultant has the responsibility to be involved in this kind of 
system planning. Uo doubt, the findings that uill result from the upconinr^ comr.unity 
analysis study that is b.cing planned by the branch administration v:ill provide sor.c 
useful data about ycunp, adult needs and a.^ ready oxir:tinc rer,ourcer. , Centrales 



planning should take all such data into consideration. 

As part of the systems, approach, Central and all its units must become par;t of 
the various community agencies' boards and committees so that future planning and 
services for young adults can benefit from the resources and expertise of other 
agencies dedicated to serving young adults. »^ A case in point is the Rochester- 
Monroe County Youth Bureau, v;hich carries out yearly youth needs assessments and 
surveys of resources available to young adults and provides planning information ibout 
various demographic and socio/economic indicators for all CAM districts in Rochester 
and tovms in Monroe County- RPL/MCLS should be directly represented on the various 
city/county planning committees that are part of this agency. Reciprocal gains 
could be anticipated from such involvement, 

s 

J 

Of course, if attention shall be dy. voted to identifying the goals and objectives 
of YA services in Central, the overcU public service goals of Central and IICLS 
will Dlay a part in this process. For example, 5.s part of Central's purpose the 
co-nmunication of information? If so," this kind of commitment would imply an active 
YA services role with outreach ^- and promotional work insid(j an 4 outside the library 
to encourage'^re use of Central by >oung adults. 

Creating a YA services policy v;l11 also depend on the role that Central wishes to 
take regarding the provision of services for both functions of young adult v:ork : 



Of the three reports of local vouth studies that involved surveys of resources 
and assessments of needs , not one mentioned the library as a resource for younp; 
adults 1 This ^ researcher feels that one of the reasons the library is not included 
in such studies is that it has no publicly Visible formalized direction or commitment 
to young adult services, especially outreach. Certainly, some ; of MCLS's units have 
built yp fonriniized community contacts regarding youth services, but there is no 
overall coordination in this regard. The VLibrar^/'s commitment to young adult services 
is just not visible enough to thq community. 
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that is, serving the school-related reference needs and the recreational iind 
personal interest needs of young adults • This researcher strongly believes that 
Central cannot serve as. only a reference/back-up library for young adult school- 
related needs. Even though this is the major -reason fdr v/hich they '^use Central,, 
there exists a significant number of young' adults (largely younger teens) who 
also or exclusively use Centra^., to. meet their personal. interest' and recreational 
needs* Certainly axl of the literature examined and ":he guidelines and objectives 
recommended by state and national library associations advocate this role. 

Other data to subs nantiate this need are the findings of the secondary school 
sur vey that show that young adults are readers Ninety-one per cent said they 
read for pleasure; 58% cai^cked that they read a book for, pl'.^asure at least once 
a v/eek and 40% checked "less than weekly". Kov/ever, v:hen magazine and n^v;sp.apor 
reading is- considered, uhe percentages are mUch higher "For v/ceklv reading. Further- 
more ^ they indicated that they pre^^er fiction books of various types although the 
older teens shov;ed more interest in non-fiction. Of those v;ho responded to the 
question asking them if they'd use a library 'to obtain the material/information 
they need, 6 8% said that they would use a library to obtain the fiction books they 
v:ant. Non-fiction bovDks are also very popular, and almost the same percentage of 
i^sponcent's indicated they -vrould use a library to obtain the desired non-fiction 
material. 



Also ^^confir^ming this findinf; are studios referred to by Marr,aret Marshall (see 
"References Cited") that sho^/ that, although tecnat^e use of pablic libraries is 
low, the rate of reading, as a leisure- tine activity is high, fiov/ever, thcv are 
mostly reading materials such as magazines, newspapers, and store-bought paper- 
back best-sellers. , 
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If this fiinction of YA services is to be adcnowledged and implemented into a, . 
services policy, as this researcher has already stated she feels it should be, 
then the follov;ing recommendations for Central are felt to be absolutely essential 
to carry out this function as well as the school- related function. The recommenda- 
tions will be restricted to what is applicable to Central. V/hen pertinent ' 
service recommemlations'-are identifiea that are felt to be important, but outside 
of Central's^ scope , reference to community libraries v/ill be made. 

' o 

' ' ' 

!• Staff training is absolutely necessary to raise the ^consciousness of those st; ;f 
members who do not see~ the need for differential services, c.s v;ell as 'Drovide \ 
practical training for selection of materials, reference interview tecfiniques, etc. 



for all staff members. As part of their ^recrommendaticn^ for how ^e useful experiences 
gained from the LSCA- funded, California Youn^^ Adult Project (YAP) could be imDlemented 
within other public libraries was the recommendation for profes$;ional, r^araDrofes--- 
sional, and clerical training'*'' The tredning recommended centered on attitude clar- 
rification, philosophy,- and practical aspects of work. They stated: . ^ 



" In essence, we are advocating strong training progranjS which v/ill help 
library employees understand their young adult public. Programs v^hich will 
su,,gest and encourage staff to change or adapt themselves, to relax, to make 
young adults feel v/olcome, to temner discipline v;ith good' nature, to help 
tell the difference betv;een teena;-^e exuberance'" and willful disturban<?e . . Such 
programs require open minds, dema'id that we strip off our cultural fillers ^ 
see ourselves as others wee us, aad resoond to that individual we call oung 
adult." 34 . 



This article 'Stains much useful and fairly detailed in formati on. regarding 
techniques for aff training. 
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, Staff training recommended by almost all sources found in the -literature search 
and by -several of the MCLS consultants, T^e former director of RPL also supports 
the need for staff training. He said that especially because of the history of ' 
young adult work here in Central, ^which has been largely a failure , that many ... 
of the. staff may have developed certain uneasy attitudes, or have formed certain 
misconceptions about it. Of all the public service staff questioned , the majority 
saw the need for staff training and expressed their willingnes.*:; to participate in 
such training. Some however, were quite specific in expressing "^ncern for having 
an effective, quality training program that would be designed with a built-in 
evaluati'on system. 

2, Materials -Minimum: — Restock high-in-demand/hij^^h loss rate items in all 
divisions and make such items visible and oOcessibleCCnot in the stacksl ), Since 
control of these items is basically a security problem, individual divisionf; with 
administrative support ishould put renewed effort* into providing temporary 
solutions. ■ . .. , 

— Each division should carefully evalucte its lower reading/ 
comprehension level material to determine which subject areas are not represented 
by such material, and might need to be purcha^jed. ' 

— Each division should carefully assess its A/V holdings 
tb"^ determine what items are parti-cularly relevant to young adult requests, and 
keep this group in mind v/hen pu. chasing^new A/Vc^material . 
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. —Local information of particular interest to young adults 

should be collected, dirplayed, and disseminated preferrably from one" location iii 
Central, such as on a large attractive bulletin board. (Near or in teen fiction 
center??) 

—Teen' fiction collection should be weeded and the collec- ' 
tion re-organized and supplemented with duplicates of some popular-with-teens adult 
fiction titles, as well as rotating displays of non-fiction titles of interest to 
yamg adults. The assistance of the young adult consultant will be required. The 
objective iis to make the materials there more representative of the interests of 
all young adults and to provide a focal point where they might browse^ new titles 
that may lead them to yii^e the entire collect.lon for their personal interest needs. 
Additional magazines and newspapers of particular interest to teens that are current 
ly in the various divisions might be housed there. This option should be explored 
further. , ' 

Optimum: All of the above plus . ' > 

,— Purchase more new teen fiction titles and duplicates of ' 
adult -fiction chat is reconimended YA. Even if Jhese materials 'cannot, due to 
space limitations, be shelved in the YA teen fiction area, highlight this nsw 
material by creating rotating displays in a browsing area, A planning/policy . 

decision is required as to how comprehensive the YA fiction collection will be; . 

but irregardless, the intent is -o regularlf highlight and promote a. selection of 

the collection. 

—Utilize if possible the spdce "which crrrently'houses 
Literature's. periodicals for additional ..helving, if /necessary , but primarily for 
attractive displays, exhibit;;, a YA bulletin board, and j^erhapS even two or three 



"wet*' QQXrels that could be used ,.for additional study space or a listening post 
for inxi^i^ or spoken-word recordings* Othrsr methods of pro\;ding this listening 
capacity ^ besides what is currently available in RFAC, should be explored. The 
capaci-^-y for. filmstrips and 6mm magne'L'ic filr. viewing also should be explored for 
use iri this area. The use of these media in nctating exhibits should be encouraged 

as a trieans of promoting the collection. 

3. j[n^H ouse Services - Minimum: 

— Design large floor plan signs to be prominently located 
in th^ outer lobby and central lobby; improve the instructions for card catalog 
use ari(^ locate in other strategic areas besides on the wall behind the card catalog 
(perh^pg on the front end of the card catalog); produce an A/V presentation (video 
or sli^^/tape) for a general orientation to the resources of Central which would 
highlight all the divisions and give brief introduction on how to use the library. 
A morQ detailed program on library skills/research skills may be desired. 

— Prepare handouts for student (or any other user) use that 
explait^ how to find information (search strategy) for term papers and explain 
the Us^ of commonly used periodical indexes, such as the Reader's Guide , N . Y. 
Time s index, Pio graphy Index ^ etc.=^" 

— Prepare ''pathfinders" (i.e., brief, concise guide to 
locati^^^ information on a particular topic, usually indicating subject 



''^ Of Course personal asfdstonce is desired to guide young adults in the use of 
libra^y tools, but for those v/ho don't ask and for those who ask but adequate 
time unavail£ible , printed guidance is desirable. 



ERLC 



lOfJ 



headings to i-^e for card catalog search and suggesting other reference material 
to use) for popular topics or for nav; or elusive subjects for v;hich information 
may not be available in standard'- sources or accessible formats. 

— Prepare an 8mm magnetic film catalog pnd locate it, the 
ISmm film catalog and any other A/V catalogs ( videocassettes , etc) in prominently 
visible locations at the card catalog. Like phone directories in telephone booths, 
they will probably have to be secured to a surface. The intent 'is to integrate in 
one central place the access points to the print and non-print materials and 
thereby promote their use. 

— Determine and officially adopt and implement a policy 
of reference service for school assignments- ^ 



— Have public service staff take a more active role 
in providing readers advisory services, especially when young adults don't ask 

for help but non-verbally communicate the need for assistance. 

t 

— Offer and publicize Saturday afternoon film programs 
geared to Y/A interests. Explore the best time and make arrRnrrements for other 
kinds of programming, particularly, job and career information programming and 
crafts /hobbies programming, 

— Act as a clearinghouse and dissemination of information 
center for all local job information (training and opportunities) for young 
adults. In part, this function is already being accomplished; however, what may 
be necessary is repackaging the information already available, publicizing in 
schools and youth centers, and developing programming that is specifically directed 
to young adults. 
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Optimum: All of the above plus 

— Offer library skills workshop or pre-arraiiged informal 
library instruction to small groups » 



— Promote a service for preparation of specialized biblio- 
graphies or pathfinders upon request for teachers » . 



— Offer during peak periods (Thanksgiving vacation, spring ^ 
recess, some Saturdays) additional guidance by having a term paper clinic or other 
suitable service to students. 

— Sponsor and prepare a taped message for the telephone that 
announces current recreational and leisure-time activities and happenings of interes 
to young adults . 



*4. Facilities - Minimum: 

— Provision of additional tables and chairs and/or study 
carrcls-in-^the_..central^^^^^^ second floor hallv;ays or lobby or? 



— An additional typev;riter (or a better typewriter) should 

be considered* 

— Provision of an Smm magnetic film projector in RAVD for 
in-housc viewing purposes. 



" The director of the Rochester-Monroe County Youth Bureau revealed the critical 
need for such a service. 



— Teen fiction area should be "jazzed up" to make it visually 
attractive and enticing to young adults. Purchase of carpet and large pillows 
(remove chairs); adding color and texture to the decor with posters; brightly paint- 
ed walls, mobiles, etc. would greatly enchance an atmosphere appealing to young 
adults . 

Optimum : 

--Some kind of provision for A/V recreational-related 
materials use in or near the teen fiction area, such as "wet" carrels in the hall- 
way to the teen fiction collection. 

— Additional space should be provided to enlar^o. the present 
teen fiction area, such as the entrance way v;here Literature currents, .elves 
periodicals, in order to have sufficient space for displays and exhibits. 

— A separate teen lounge area located somehwere else in the 
library would, of course, be ideal for it could house a larger Y/A collection, 
offer A/V materials - use , and provide additional study /work space all in one place. 
However, this researcher is not convinced of the absolute need for such a lounge 
at present . EvaruatTorr~ST^ad"diXiOT 

"jazzed .ip" area would be necessary- before deciding on the creation of a teen lounge. 

--Provision of a separate area or room for small group dis- 
cussion Mid work space. 



5. Outreach Services 



•Outreach services ^o^ young adults are based on an important philosophy of library 
service and require a commitment that once begun must be continued. This researcher 
is using the term "cutreach services" in a very broad sense to include school visit- 
ing; regular communication with school representatives; membership on or ad-hoc in- 
volvement with various committees of community organizations involved in the youth 
services delivery system; and active public relations efforts dedicated to having the 
library r^jpresented and promoted at appropriate locations and events (e.g., school, 
^fairs, youth multi-service centers, institutions serving special groups--incarcerated 
and handicapped-- etc.). Tne precedent for outreach services in Central has been 
successfully well established , so the provision of these services to young adults 
does not depart from any policy or lack of policy. Some community libraries have 
been offering outreach services to schools and youth organizations for some time, 
but this has not been the case in Central in the more recent past, at ±east. A par- 
ticularly important statement has been chosen to express the basic idea and signi- 
ficance of providing outreach to young adults: 

"As institutions grow and mM)ers increase, as budgets expand and 
machines enter the field, it is all too easy to lose sight of the 
very reason for libraries. All the information, books, films, 
records, etc. are . superfluous if people don't use them. The slogan 

Libraries to the people' needs to be a v;ay of life... Libraries 
serve individuals, human beings who need attention, want resDonse 
and recognition of special needs. Outreach orograms try to do this... 
they try to humanize the institution, make it listen, make it act. 
ma-^e. IX reax... Outreach to teens meanij going out and finding the 
young person, treating him/her like a responsible human being; not 
trying to fit them into a mold... It means a lessening and'drop- 
. ping of the barriers that have kept them away." 35 
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—Function similar to a school library for the students and 
teachers of School Without Walls. This might involve attending occasional faculty 
meetings, giving or arranging book-taU<s, leading, workshops on library research--^, etc. 



The intent is to establish effective, regular communication with the students and 
teachers of this school, 

— Establish effective, regular communication with the 
librarian and teachers at Interim or ,- High and v/ith teachers or appropriate repre- 
sentati.veii of the other downtovm alternative educational programs that have 
previously been identified in this report. Through contacts, assess the information 
and library needs of these young adults and their teachers. The provision of needed . 
services might mean the taking of these services into the schools, or it may require 
deposit of small collections in 3ome of these locations, 

— Consider for preparation a pamphlet such as "Partners 
in Education"- to be distriijuted widely throughout the secondary izchool systems in 
Monroe County and perhaps other -counties in the Pioneer Libraiy .System , that will 
present the reciprocal re.$r.i:>onsibilities of public libraries (especially Central) 
and schools in meeting the" library needs of students. The intent is to orient the 
teachers to Central, so that the problems caused by mass school assignments (v;hich 
causes problems for community libraries also) and unannounced classes or large groups 
dropping in to use Central will be lessened. The distribution of this kind of pam- 
phlet could be f oi nia 1 1 zG d through yearly inail-cuts from CtinLral or fi*om cornmuni'Ly 
libraries. Such an endeavor may not remedy all the problems, but it will certainly . 
publicise RPL/MCLS's concern and interest in student's and the educational process. 



*^ See p.UG in the Appendix. 
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— Establish representation and/or communic^ion with a 
variety of types of local youth agencies, such as the Rochester-Monroe County 
Youth Buraau, and with information and referral services dedicated to teen needs, 
so that nn awareness of youth needs and services is maintained. Not to be over- 
looked are the agencies serving special groups, such as the physically handicapped 
and incarcerated young adults. The intent is to be visible to the community and 
vice-versa. This responsibility belongs primarily to the young adult consultant, 
but each member unit has an obligation to keep contact open with the local youth 
service organizations in their service area. Central's service area, the dov,Titown/ 
inner-loop area, contains more yot;th service organizations, or at least their head 
offices, than any other area in the county. 

Optimum : 

r 

— Become involved in the effort of the Rochester-Monroe 
County Youth Bureau to develop a youth information system,. This kind of system is 
currently concerned with collection of data on youth needs and on current resources - 
and with the development of a mechanism for collection, storage and dissemination 
of the information. - ^ 

— Explore the possibility of UIC developing a Youth 
Services directory that would improve on the one cu??rently availabJ.e by being 
one designed for young adults to use, and not just i.ntended for agency use. Many 
excellent examples of directories developed by other libraries are available for 
"coinp di'i SOTT^-cr-t-he-ioea-i-r^ rectory-, ' 
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Obviously, the carrying out of these minimum-level recommendations .would require 
additional responsibilities for division staff, certain programs like JIC and UIC, 
the YA consultant. Extension Department, etc. This researcher feels that vith effec- 
tive staff training such additional functions are possible to be handled in a limited 
manner. Not to be forgotten, are young adults themselves. Central needs to cultivate 
their involvement in any planning process-, and one obvious way to carry out some 
of these recommended actions is with their help. For example, young adults could 
be trained as tour guides for Central, they could assist in programming, publicity, 
selection of materials, provision of services to other grciups , such as senior 
citizens, etc. Their involvement could be volunteer or monetarily compensated bv 
such training/employment programs as C.E.T.A. or local ones sponsored ?jy the Vcuth 
Bureau, CYO, etc. Further exploration of how to utilize and compensate voung adult 
labor in the library should be carried out. However, without a specific person to 
coordinate and oversee the implementcXtion of some of these recommended actior-s, this 
researcher seriously doubts if the necessary commitment and follow-through will 
occur. And it is impossible to implement the "optimum'* recommended actions v/ithout 
a separate staff person. 

Several creative ideas fo.: a Y A specialist/ombudsman/librarion have been presented 
elsewhere (Chapter VI) in this report, and this researcher would like to prv sent ex 
this point her suggestion for what might be possible. . 

To implement these recommendGd actions, it is necessary, at minimum, to have a part- 
time staff person, and at optimum, a full-time staff person dedicated to young 



This researcher found the comments of the high school pages to be very insightful. 



adult services. This person need not be a professional librarian but must be 
someone with enthusiastic interest aiid ^succer;sful past experience working v;ith 
young adults. Although knowledge of Y/A literature and A/V technology and skills 
would be preferrable, these skills could be acquired through on-the-job training. 
More important is the appropriate personality, interest in youjig adults, and 
communicative skills that v;ould enhance . aggressive and effective outreadi efforts, 
for this researcher feels that a concerted outreach campaign, particularly directed 
at the downtown alternative educational programs, is basic to the future success 
of a young adult services program in Central. 

After v;eeding, re-organization and "jazzing up" of the teen fiction area— v;hich 
would need to be renamed if non-fiction materials are co be displayed there-- the 
young adult specialist's duLiL-u would involve about 30% outreach; 30% inside pro- 
motion of Y/A recreational and personcil interest reading/brov;sing area by creating 
monthly rotating displays, maintaining the Y/A Bulletin Board, providing readers' 
advisory services, arranging recreational and informational programming specifically 
for young adults; 20% acqu^''--? t.i .7^ of YA materials and locally produced crisis and 
personal interest information ;- 20%- reference assistance to young adults 
primarily, but of course, requests from all users would be honored. Part of pro- 
viding reference assistance V70uld involve the preparation, of both printed and A/V ' 
instructional aids for student use. Some of these might be prepared by division - 
staff and some by the Y/A specialist. 



The amount of time dovotod to providing school- related assistance might neces- 
sarily increase during peak periods of Y/A use of Central. 
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A physical location tj serve as focal point would be necessary for this person* 
Both this researcher and the YA consultant feel that a small desk stationed at 
the comer next to the card registration counter would be a prime location, since 
it would allow the person to oversee the recreational-personal interest reading, 
area, while still being centrally located, so that the YA specialist would be 
visible to young adults, and young adults at the card catalog in need of^^ssistance . 
would be visible to the YA specialists The intent of the desk or station is not 
to restrict the person's mobility, but rather to provide a visibleXlocation/service 
that, hopefully, would promote use of the recreational/persoral-interest area and 
would demonstrate to young adults that Central cares, about' them and acknowledges 
their needs. In fact,, this person should bei encouraged to move freely around 
Central, taking some young adults (or any user who asks or otherv;ise communicates 
a need for assistance) to the divisions ,' the card catalog, etc.. 

One final comment regarding evaluation is necessary. Especially for the introduction 
of a "new" service, such as has been recommended, feedback and evaluation mechanisms 
must be designed ir.to the service from the beginning. This researcher feels that 
Ce.-vtral must attempt a YA services program, whether based on all or part or other 
recommended actions that have been suggested in this report, o'r might arise as a 
result of interpreting and discussing this report. Hov/ever, it is not recommended 
that a YA services program at Central be established in a vacuum — it must be 
carefully planned from a systems approach, and be reaularly evaluated and re-designed 
if nccf^r»5ciry T * 
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STAFF INTER VI EV 



Division 



^ ' .Date 

Composition of YA Users '" . ■, 

1. Who are they? , , 

Age Race . . . • • - . . Ethnic orif?:in 

Do you havq any feeling about from where they come? 

Predominately from immediate- neighborhood? .. ..' .■ ., 

High school referrals from in 'and outside Rochester? 



Branch and/or to\m ^j:vf errals' 



Any increase or ^decrease in YA ' s since closing of Teen L6unge?' 



What percentage of totgl users? 

^eui eciae ±ii xi^ s -smce Closing? or Tpe^n r"^ " 
Information-seeking: Behavior of YA-.^Users 
1. How do they. use your division? - 



2. Do they frequently ask lor: assistance? 

3. What kinds of subjects do they ask for information about? 



4. Can you and yqur resources usually meet their requests? 



Services to YA U'^ers 

1. Do you treat YA ' s differently than any other user? 



2. . Dp -you experience any problems or difficulties in serving YA's? 



3. Do you offer. any special services for YA users? For example, 
more detailed reade-rs advisory or reference help with school-related 
activities. 



-1-122 



^. If their information need falls outside the domain of your division, 
do you and your staff refer YA -users to other divisions of the 
library or do you try to 'personally help them by, for example, 
calling to the relevant division or by personally taking them 
there, etc.? 



5- ' Have you ever (and how frequently) referred YA users to the teen 
center's fiction collection? 
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6» How could your division improve its service to young adults, if at all? 



7- Do you feel the present g.rran£^ement is adequate to meet the total 
informational needs of young adults? If not, why? 



8. VJhat kind of services or programs in the Central library do you feel 
would be most beneficial to meet the informational needs of YA 
users? Should the various types and levels of information need 
affect general service policy? 



9- What inter-relationships should there be among various Central library 
units in the provision of YA materials, services and programs? 



V 

/ 



10. Who is your YA representative? 



11. To v/hat extent does your rep. or other division staff, participate 
or attend YA meetin^^s? 



1. What is your selection and ordering procedures for young adult 
rriaterials? Are non-pring media included in your selection 
procedures? Is there a distinction made in your budget 
categories for YA material? 



Q 



2. Do you feel that your present collection is adeauate to meet the 
needs of young adults? if not, v/hat are the weaknesses? 



Miscellaneous Comments 

Do you have any other comments you v/ould like to offer reirardino- young 
adul-cs, their needs ^ their library behavior, services or resources 
or them, etc. Particularly, comments about the function of the 

branches regarding YA services,* Ceptral library's inter-relationship 
^ with branches, the responsibilitie's of both, etc. 



ALTERNATIVE EDUCATIONAL PROGRAMS 
FOR YOUNG ADULTS IN THE CENTRAL BUSINESS DISTRICT 

•i^? ,^ 

The following chart was prepared from information obtained by phone interviews 
with schools and youth organizations having an educational component. The 
purpose of these intciwiewG was to learn about the- number of students served 
by these programs,, the focus of their curricuiuin, and the existence of a library 
and/or librarian supporting these programs. 

For the purpose of generating a list of organizations and schools to telephone, 
"alternative educational program" is defined as those schools or organizations 
outside the City School District's regular junior and senior high schools that 
offer courses leading to high school equivalency, a general education diploma 
(G.E.D.), other types of high school diplomas, or courses for credit that are 
accepted by regular city p^^lic high schools . Although t..e initial objective was 
to include onlv those schools and organizations in the Central Business District 
(roughly eouivalent to the Inner Loop area) v/hose closest public library v:ould 
be Central, two exceptions are included Neighborhood Street Academv and the 
Center for Youth Services since representatives from both of these organiza- 

tions indicated that both their staff and students make use of Central-. 

In general, providing service to young adults ud to the age of 18 v:as taken as 
the cut-off age for including the organization in the list , .hov;cver one exception 
was made — Rochester Career Skills Center (formerly Rochester J^anoov/er Skills 
Center) — - since they accepted anyone aged 18 and up vdth or \;ithout a high 
school diploma. School V^ithout V/alls and Interim Jr. High were included because 
of the alternative nature of their programs and because of their close vicinitv 
to Central. 



( SEE CHART) 



The director of the Center for Youth Services told mo that thcv also 
make use of Monroe Branch, as it is closer to thom. 



: ,- ALTERNATIVE EDUCATIONAL PROGRAMS FOR 

YOUNG ADULTS IN CENTRAL BUSINESS DISTRICT AREA 

School/Name of Program Address . i of Students Served Curriculum existence of lihrarv and/or librarian 



mm BOUND, 



10 West Kain 



- 100 



bacic educ. 
and 

remedial skills 



small lihrary/no librarian 



URBAN LEAGUE 
^Project Educational 
Re "Entry 



W West Hain- 



'150 



basic educ. j 
remedial skills 



no 



^! OPEPiTION YOUNG ADULT 80 South St. 
( Roch. City School 
Distr.) 



100 



basic educ. and 
vocational educ. 



small fiction collection/ 

no librarian 



* WORLD OF WORK 
(Roch. Citv School 
Distr.) 



80 South St. 



138 



basic educ. and 
voc. on-the-job 
training 



No, but have access to Opera- 
tion Young Adult's library 



THRESHOLD 



115 S. Clinton 80 - 100 



basic educ. and small library/no librarian 
life skills courses 



SCHOOL' WITHOUT WALLS m W. Main St. 



170 



basic educ. and no 
independent studies 
on a variety of 
topics 



IHTERIH JR. KICK 



65 Adams St. 



450 



basic educ. and small licrary/ one librarian 

student interests 

projects 



ALTEWIATIVE EDUCATIONAL PROGRAMS FOR 
YOUNG ADULTS IN CENTRAL BUSINESS DISTRICT AREA. - 



Sch ool/Nanie of Pro gram Addrer ;S 



i of Students Served Curriculum 



existence of librarv and/or librariat 



■ teGHBORHOOD ST. ACADEMY 316 Pay St. 
(Roch. City School 
DisCr.) 



100 



NYS equivalency yes (media center) and RPL 

station collection/ no librarian 



E.O.P. 



120 Franklin St. 60 - 75 ■ high school equiva- small lib./ 2 part time librarians 

(17 and 18 yr. bids) lency, college pre- 
paration 



ROCHESTER CAPilER 
SKILLS CENTER (Roch. 
City School Distr.) 



242 W. Main 



100 - 135 



basic educ. and 
vocational educ. 



small library /no librarian 



CENTER FOR YOUTH 
SERVICES 



258 Alexander St. 120 - 150 
+ Vno satellites 
in eastern and 
western part of 
the county 



educational courses small library /no librarian 
offered for credit, 
but no degree or^ 
equiv. program 



^ Program chiefly for educationally disadvantaged young people, school drop-outs, or young people considered 
"problems" in the City Public Schools (frequently equivalent to econoraicijUy and socially disadvantaged.) 



DIVISION: 


PATTHKIiS or IIirOP.n.ATION REOUEGTS 


7 
/ 


).>iione inquiries 






DATE: 




YOUNG < ADULT .STUDY 




Total number of 
in-person inquiries 




I 


II 


1 IJI 


. IV 


V 


\l 


■ VII 


VIII 


Ho'Jr 


Quest 
Pored 


ion 


Typo of Infor- 
nation Desired 

—f^- ■ V 


/•Liiity to 
''^^^"^ Requests 


Referred 
To 


Referred 
From 


Branch/ 
Tov.-n 


I:oad- 


Count 


Record by 
Hour inter 


a 
u 

1 

c 


Telephone 


Directicna 


School- 
Related 


Recreational 
Personal int 


Other 
(Specify) 


>. 

CJ ^ 

< 


* Partially 1 
Meet 


\ Unable to 
Meet 


Other Divi- 
sion (specif 


Other lib/ 
agency (spec. 


Other divisioi 
(specify) 


u o 

ro o 
Xi I) 

c. r \ 

X a 

O fU 


4 

O -H 

C 

: : 

(1 o 

CJ +-» 

cr • 

., ^ 


Time (record 
each hour) 




Total 
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ROCilKSTErt VVH\ZC MBXARY 

tsjos/ lT)ec * qi;cStion:iair£ 

The RochisCcr Public Library l.< con'l»:ctlr; » a riirvcy of Itbv.Try users becveen 
the n,'»,cc of 10 to 20. Tlie Inf ornuiL* lon >oii, provide us will bo used to help plcn 
lir.provcJ cervi..M's to Ccc riir.crfi , Piencc Lnko a few nilr.nCefi Co fill out this 

<iucf.rf(.r.fi:.ir2 jrr:T r.rr r: '\ y>;t [ r wr. 7ir" : V'-.a.?y . thank vou very mcmw 



1. IIAVL* YOU ALRrADY yXLLVD OUT CNK Or' VHLSK QULSTIC::;:AIRE5? ^ Y£S 

2. CIRCLi: YOlHl AQC. 10 11 12 13 1^ 15 16 17 18 19 20 

3. ARE YOU A STCDENT? YES KO A. SEX: >L\LE 



KO 



IF A STUDCNT, CHECK LEVI- 1, /J.n V/RTTi: Iv'vI'E 0? SCiOOL. 
grades 5-6 

grade:; 7-9 ~ 

grtdes 10-12 



NAM^OF SaiOOL 



technicnl /vocnt local 
ccnjol 

local ccirtnuultv collc^^e , 



4 year cbllt'f;e o-: " 

university ~^ 

6. IF YOU ViRE A STUOSNT, DO YOU IIAVE A PAYIKG JOB? 

7. IN VmiCH CITY,. TO-nt' VILLAGE oO YOU LIVE? 



YES 



NO 



8. IF YOU LIVE X:> 'illE CliY OF ROCHESTER, WILAT IS YOUR ZIP CODE? 



9; HOW 0"TE;^ do you CCME 10 THIS^ Lir>:^A:>Y? dally^ 



several times per week 



once 2 week 

my first tine 



sever.ll tim^s per month 



once a month or less 



once a yenr 



10. DO YOU r.v::R TriLKruor^E 'hiik li-brary for imf(?r:-l\tio::? 

have novrr done* so occasionally 



frequently ^ 



lU IF YOU USE OTHER LII^R/^RIES BESIDES THIS CME, QIECK HOV OFTEN YOU USE Ti:E>i. . ' n 
Dally Once a wcuk or more Once a month or more Once a year or more 

cncther publ Ic 

library 

school library 

Dusiness/lndur trial 

library ^ 

college library 



12, UilAT WAS YOUR REASON' FO:: CCMIIJG TO THIS L1BR:\RY TODAY? (CHECK ALL THAT APPLY) 



^brovcr or reid 

_take noter. fron^ libr.^ry nntpvial 
_louk for the nn«,w*i.r to a rin-stlon 



_find school related material to take hor.e 
_find recreational material to take homo 
^return material 
glisten to records or tapes 



IJ. vo:v \^^J^'\\n i.ti-cvky T;r)/.v, YitA:; Ai.oii::cu,Lii;uAUV? (CI^eck: all 

A)'4*LV) 

h'^rriwy-yX h.;i«,«.:n:-.l to bo cli/'.or.l" to this libr.irv 

u-'^i .■■(.!'.., o i.i-..v::i or \:'.\\^v: l:v^t• .\^.7^\.xc for r.17 nc:«dr, 



i3i ' 



•14, WlUT LIBPJTRY t-lAlEHTAlS UIl) YOU VSl Tr-T: i.:r.?:M'*.Y TOn.W? (CI'J.CJ: ^tt. rrfAT^APPl/V') 

n ftterl/ilp that cr?n be checked out < :nrrrz or .loS iTint'^rlj I 

Indexes to ir.igftr.lncn and ;iewsp«7pere card c;j*Jaioj', 

• encyc loped lac rcccv'^^ or autUo tepes 

.magazines or ne;:,;nnpero , ' j.^n, .CHr-trlp^ or video 

^mlcrofcr:n reader ' ^ ■ ^^hcr, )ir.t 

_ p tctur^.-^ or prlfits - - — . 

^^1, . ^ ' llbr-iry M.-itcrlnl:; usctl 

_ c oll<-^e Cirtaios^r — . 

15. ^niicn Divi'sirv:s o? -niis i-ikrarv dto vci* us:: today {ca^;cK all i:{AT a??l':; 

rclencc 6 Technolo;;y . nUlory U Vravel 

Euf;lno:,£ Social Scicncet; Local History 

Kduc.itlor., Rellp.ion & PGychnlojiy Alt 

Lltcr.uur'j U Bioy:r.r;phy T.ocord I.lbrory 

Sports ^Chlldr^!n*s Room 



Teen Fiction Cent-r Audio Virual CcrPC--', (f iLr:: , vU'oc"; 

IntorrnaLlcr. Sjivicen (includf:s Job Infoi-r.-iticm Ccnticr 

front lobby Irifon...:tio:i Dc.-U) 

16; DIO VOU ni:T ^7IAT YOU CA.VJ FC?.? YEG NO P/F^■■^M*•• 

17. IF "i.'O" CP. "PARTLrM,Vr' CHECK ALL m\T APPLY 

^riarerial vr.nted wa> not lu ^p^^e or cr.,:p::,t:- cvoicrcvdcd 

n-aoa^iue. vented noL ovned by library . library rtafi nor helpfi^l enour.h 

naccrirjl .-vv-ilsblo too con-pll cnt'cd. for mo ^ 

bock^ vantcd nc>t ii.':tcd in card catalog catalov^ and indexc? too conft^ci.:^ 



library toe confusing, cri;ildr.'t find n:a£crial 

other, jrive reaj:cn_ 

la, DID YCU ASK A LT?.RAniAK FOR HlLP? YES NO 



19. KOV tIELrFUL '.:aS LIBRARIAN? VERY MGDERATELY BAIJELY KG? AT ALL 

20. BASED 0\i YO'JR VAST r:.\V?.V.irxS,ZS ^ TiOV* iiOL'Ll) Y-^''J RATP. THIS T.iryj.p.Y Ff:R Ti'?: rOLL:v»vr;- 

. ' Hxcellc:nt Good Fair Poor Don't Xpov 

lLLr.2ry r.tarf are rri-iirily, runderrtand in.y 

and incerestcii in helping 1 1 IZ 1 L 1 CI_J CZZ- 

convenient hocr,'; ^ j ^ > r \ | ^ ^ j 

rinplu proccc-:rer for clicckir.R out ■ _ 

and rot-rr.inr rr-terial', \ I CZ3 \ 3 iLJZl ! 1 



pl€o8ing t\z\^ t;o:i;*c*rtnblc- •itmo'^nhtir*: \ \ r \ y ■ ^ < 

CIj dZ) CIZ« 



nufCicieut ^i;np c;id direct icir.3 

cnoiuih J Vv- ila'u>lc:/n^»tcrl.-:l r.c tlie right 
reidln^'. lovel for ir.y nccdp 

21. V}--AT SUnjrCTS OR TGflCS HAVK YOU DISC0-.^-;K},T THAT '.re DOM'T VAVF ZVv\]r^\l w,r::;',7.AL TDV:? 



yery l:::porta:\t TT.povtnn'j r.'ot l:npo'*t.jrr " 
Trr.i- w.'^rr „ood u .'opnr.ttc- nrc.T In this \ 

litrKry vUh b-.i:''..r nnJ r..v:ci-lni frr th-ir \ZZ1 P"! » 1 ' 1 

ftrhvK/l 6 rccr.'.w i:M rr^^fir. ' ' ' ' 

Tvf.7\r- ylu-.-.Uu h..src c-n* p.it. i cu 1 01 por^-Oii t^o ^ i ^ , > 

th- lib::.ry .■t;^f^ I I ! 1 j 

f'OTf .'i-.-ci'l i^'^Jt^rpor r»r fn''rr:'r tr»-,in f ^ | *. \ , ; » 

(M!.r- n: t;ii:,.0 .'.ri' nc-df(^ Jt. \\^-:.v'/'. ^ ' ^ ' ' 

r^irrnl Ml, -ri ft I on f f nfcicl ..i i It* i,,;-. 

of 1 fSr.v v r- .1 r: ( : r... :* . \ \ 

ifii!r..-;" In*.- iirloxt-:-'; niu> ho-» m hi ijl.r.-, rv i ' prcn . " * 
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YOUNG ADULT SURVEY 
NOVLMPLR 21 - DECEMBER 3, 1977 

i 

\ ' ' 

I. Introduction 

This survey was planned to meet one of the study's objectives: determir.ing 
the younp, adult usage of Central and learning more about their characteristics 
and library' behavior. It was developed to obtain specific information about 
yoxing adult users of Central; demographic information (age, sex, student/ 
emolovment status, location of residence); frequency of use of Central arid other 
libraries; reasons for .using Central; materials and divisions used; degree of sa- 
tisfaction with facilities, services, materials, and staff; and expectations 
held by young adults regarding Centrales services to them. In order to obtain 
this information, a aurvev design and questionnaire -jssss developed. Additional de- 
sired information about young adult users of Central v/ill be obtained by random 
interviews with thera. 



II. Methodology 

The choice of a survey with a self- administered questionnaire as the data collection 
method was chosen as the best means vjith limited staff to obtain the desired in- 
fomaticn from a large number of respondents. Of course, the self-administered 
questionnaire has ixs relative strengths and weaknessess: the primary weakness 
being the inability to monitor the resDonses, thus increasing the chance of response 
error. Hov/evcr, it was felt that the survey population would be large enough to 
counteract this wea}:ness. As it turned out, the sample population became the tcta^ 
young adult users population as it existed curing the eleven day period, ^S::?2vr:l ^rfv 
every young person beorcen the ages of 10 to 20 who entered- Central being asked 
to complete the questionnaire. The choice of this age range was made to purpose- 
fully be as broad as possible in order to find out more about the 5th and 6th grade 
users and the college age users of Central. More information about thesa tv;o groups \ 
was desired in order to -comment about another objective of the study — i.e. , 
arrive at a definition of young adult — and to co^nment on the use of Central made . 
by piv^teens. The ciioice of survey dates v;as based on the researcher's intent to 
survey the young acult library users during a Deak time for their use of the library 
It' v/as felt that a peak time use period would provide more respondents and v:ould 
better test the library's ability to meet young adult demands on the matcr5^als^.^^|nd 
services. The Thanksgiving vacation week (Nov. 2i - Nov. 26 = 5 day week )^'r ollowmg 
(Nov. 28 - Dec. 3 = 5 day week) were chosen based on the recommendations of four 
division heads. Cven though only one day of the Thanksgiving week — with the 
exception of Thanksgiving Dav, which was a library' holiday, of course — was an 
official vacation day, a significant difference in young adult usage occured which 
will be discussed. later in the findings section. 

Once the survey design was established, a questionnaire v/as developed. Numerous 
examples of questionnaires administered in library use studies were exaiTiined, as 
was the -researcher' s ov-ti check list of necessary information to obtain consulted. 
The resulting questionnaire was submitted to four RPL staff members for critical 
reactions, and based on their comments a revision was made. This revised question- 
naire was pre-tested on 21 young adults, whose comments influenced another minor 
revision. ^ 



Two survey assistants were trained on the procedures of distributing the question- 
naire and other matters related to the survey effort. Specific duties were formu- 
lated for the person(s) on duty at the front door as well as the person assigned 
to circulate around Central as a visible reminder xo complete the questionnaire 
and as a resource person to provide assistance in completing the qiiestionnaire if 
requested." 

The method of implementing the survey was chosen to actively involve all survey 
workers, and thus hopefully increase the return rate of completed questionnaires. 
The physical arrangement was a table and chair stationed just inside the front 
door in the outer lobby so that all incoming users could be seen and questioned to 
determine their eligibility as potential respondents. Everyone, v;ho appeared to be 
. between the ages of 10 to 20 was asked to complete a questionnaire , even if they 
had completed one on a prior visit. /A 



Unless it was immediately obvious, all potential respondents were asked if they 
were between the ages of 10 to 20. The survey was conducted without any problems for 
the eleven day period. ' * . 

Before the findings are discusse^i a brief explanation of data analysis methodology 
is necessary. 

Processing, tabulating and analysis of the questionnaires required about six weeks. 
V/ith the help of one assistant, the questionnaires were tabulated in. seven Scudent 
and non/student groupings for each day of the study. Daily and weekly totals v;e7-e 
derived, v;hich made the subsequent analysis and report of findings possible. All 
percentages were rounded off to the nearest percent, so some of the totals may be 
slightly more than 100%. 

The use of "resp^n^dcnt'^^ in this report refe^rs to a young adult whose completed 
questionnaire^ahc^anaiyzed for this reporik 

For the most part, each question from the questionnaire will be discussed in the 
"Findings*' section from the level of the gross total for all groupings foi all days, 
the gross total for one week compared to another , total for one student /non-student 
grouping compared to another, and the totals of the student /non-student groupings 
compared by one week to another. 



* Five requests for assistance in completing the questionnaire were encountered. 

As is usual in library use studies, each visit to a library is consider'id to be 
unique, so even though the young person itiav-'have already completed a questionnaire, 
his or her subsequent visits were ccnsidcred unique and therefore required the fil- 
ling out of another questionnaire. CT ( 7 actually filled out another question- 
naire, while 201 ( % ) refused to fill out another questionnaire. 



QUESTIONNAIRE 
Younp Adult Study 
MCLS Member Libraries 



I. Staffing and Physical Facilities 

l.Does your library have a young adult specialist? Full 

time or part time? If the Y/A specialist has shared/ 

responsibilities with other age levels, specify ^ 



2. Does your library have a separate room or section of a room speci- 
fically planned for Y/A use? . 

3*Does your library have a separate room for programming? 



If not, hov/ do you accommodate, your space to facilitate groups 
attending programs? 



4, Does your library ever use any other community building for Y/A 
oriented programs? 

II* Who Are the Young Adults You Serve? 

1. vihat age range or grade level or other definition do you use to 
identify young adults? ^ ^ 



2. What age or grade grouping constitutes the majority of your Y/A 
/users? 



3* /What percentage. ( approximate) of your users are young adults? 



Can this Y/A user group that your library serves be characterized? 
(e.g., ethnic origin, economically and educationally disadvantaged, 
j upper-middle class, Vtc.) 

/ 

/ 

5* In your opinion, why do young adu\ts come to your library? 



6. What percentage (guesstimate) of your Y/A users use Central? 



7- Comment on some of the reasons they use Cei^itraJ. and the uses 
made of Central. 



^^■''^Services to Young Adults 



1. How do you identify the information needs of your Y/A users'? 
(e.g-, statistically, survey, talk to them, etc.) * ■ 



ERJC _25, 



2. Does, your library have 'a. written or "understood" statement of 

objectives, goals, or policies in serving young adults?' 

What is it? (Attach a copy if available) 



3- Does the Y/A librarian (or other library staff person) take part 

in school visits? . How many schools and classes were 

visited _during the lasx academic year? 

Does the visiting librarian have- help in school visits? ; 

Does the visiting librarian discuss the Central library's services 
during, these visits? . Describe any- other" regular 

.communicaxion between yjui llbiar y and school staff. 



Ur, What kinds of programs are scheduled jfor young adults in your 
library? 



How many programs specifically aimed at young adults were offered 
during the period Sept. 1, 1976-Aug. 31, 1977? 

How many programs not specifically aimed at young, adults but which 
also appealed to them were offered during the Sept. 1, 1976-' 

August 31. 1977 period? 

5- Descrioe any young adult outreach activities (excepting school 
. visits) performed by members of the staffs and indicate v/ho 
performs these outreach activities. 



6. Check off the in-library activities and services specifically orientec 
to_ young adults offered by your library, and indicate who is 
primarily responsible for them, and if someone usually assists. 

Service/Activity Who responsible Who Assists 

library instruction 

book-talks 

reader's advisory 
exhibits and displays 

book selection 

A/V -jseiectibn • „ 

Other (please list 



?• How, by what criteria, and by whom are services for youn^ adults 
evaluated? 

' ' ' ■■ ' ' _ 



8. What policy does your- library practice re;2;arding service to 
young adults for school assignments? (telephone and in-person) 



/ 



9. Does your library experience any problems in providing service to 
• young adults? ■ 



IV/ Materials 



1. Does voiir library have a separate Y/A co^-lectifn or is it (or part 
of.it; integrated into the general collection? 



' Fiction 
Non-Fiction 
Magazine 



^' cltegoJfe^s^^ percentages of your. total collection for the following 

V <Adialt 



Y/A 



Childrens 



3. Please check and list the approximate percentages of media that 
your library possesses. 



Medium 



qu?^ntitv of HQl«iinp;<^ 



Records 



Cassettes 
i-'ilmstrips 



5^ Oriented "^o Y/A 



Circulate 
(YesA?o) 



In-Library 
Use Possible 



6uper and reguljar 
8 mm silent " T 



Super 8 mm sounjd 



Slides. 

uames/Pu'^zles 



Multi-media kit? 
"Other 

ERLC 
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if. BudgettNVtfhat percentage of your total budget for the last budget 
year was spent on A/V materials? 

What fo of ^ A/V budge t^ 'was spent on Y/A materials? 



What A/V medium represents the largest portion of your last year's 
budget? 

Irfhat % of the total budget was spent on Y/A materials? (print and non- 
print materialsl 

5« What other print or non-prin't materials specially oriented to young 
adults do you possess? {^.g., poster collection, job or career 
information collection, liigh-interest/low-leVel reading books , etc.) 



/• Branch/Town.- Central Relationship 

1. What should the Central library's Y/A services role be in relation 
to systems' member libraries? 



r 



2. What do you expect of a Y/A consultant? 



3. How does yo\ir staff make Y/A referrals to Central? (e.g., call ahead 

to verify -.material availability; prepare young adult by explaining Centra 
facilities or arrangement, etc.) 



4. Miscellaneous comments that you care to offer vis-a-vis young adults, 
services, etc. 



EKLC 
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COMMUNITY LIBRARIES SURVEY 
October, 1977 



A fairly detailed questionnaire was developed and sent to all 
professional librarians in MCLS units. The purpose- was to obtain 
information about their vounp, adult users, their facilities, 
staffing / services , collections and expectations of Central 
and the young adult consultant. An additional 28 questionnaires 
(4 to Livin^ston/V/yoming and 2U to Wavne/Ontario Library System) 
were sent out uDon request to adninistrative representatives 
of Livinf.ston-V/yoming and V/ayne-Ontario Library" Systems. The • 
questionnaires were then distributed to selected library units. 



A decision was made to include all professional librarians in 
order to obtain all perspectives and differences of opinion. 
For thr<?e of the five sections from the questionnaire, multiple 
respons(2' per question was recorded if a difference of opinion 
v;a^^indicated. The other two sections required information of 
a.^more factual nature, so a single response per library was re- 
corded. 

A breakdovm of ^turned questionnaires follows: 



§ of libraries 
received 



^returned ^Librarians i^retumed 
received 



RPL Branches 



12 



12 



26 



2H 



Community Libraries 
inside Monroe Co. 22 

SUBTOTAL 3^ 



17 

1. 

29 



57 

83 



35 
59 



Community Libraries 
outside Monroe Co. 28 

GRAND TOTAL 52* 



18 



28 

ill 



18 
77 



Community Libraries inside Monroe Co. that did not respond to question 
naire: E. Irondequoit P.L. • 
W. Irondequoit P.L. 

Mendon P.L. ' . ' 

Parma P.L. 
Riga P.L. 



r 



rnMMIIWTTV TTBRAl^TPq ' ROCHIT.TIIR rUUMC LtliPAHY 3/70 

1. ir YOU Aia: A CTUDKNT, CIKCIL TliE CPAHL YOU AIX IK: 7 8 9 10 11 12 

2* IF YOU AW: NOT A GTUUKtH*, ARE YOU LMl'LOYLD? yes no 

3. 110'..' onxtl ro you UCL 1]»JJ> LlHPy^P.Y? ^oncc »t v.-cck or more ^oncc n yenr or less 

cncc n month .or r.oro mv fir:;t time 



three to r.ix tincr. n year 



^. HOW COULD TUIC. MbHAKY IlirilOVi: ITS SLKVICLS TO YOU? 



5. HOW OFTDl DO YOU USD IWT. WWW LIPR/iF.Y III mV^OWW KCCHESTER? 

^oncp .1 week or norc ^thrcc to six times n yccir hnrdly ever ur;e it 

cnce ti month or more once a year never use it 



6. ir YOU DO USE Tj:T IIAiri LIBP/.KY DO ■.•::T0'.;i: "once a year or. noro"; WHAT IS YOUR USUAL flEASON 

roPs GOING Ti:i:rx? (cixck all that apply) 

I need school-related matorial that I can't r,ct at my neif^hborhood public library. 



I need :x:creational mterial for n?y o\m interests that I can't get at my ncif^hborhood 
^public library. 

I can't v/ait for the material to be sent to rr/ neighborhood public library. 
It is conveniently located near my bus stop. 

Other (If "Other", please explain) 



7.- ir YO'j :rr.TF! o?. !:akdly eveh use twz i:aiii lispap.y co'jl'to:;::, l'^iat is ycuh pxa?:©::? (check all 

THAT APPLY) 

^don't need to use any library much dcn't hav*:^ er.ourh tine 

^ret \:.hat I need at r.y local public ^librar>* too bir; rr.d corolicated 

library ^Other (If "Other, ploasc explain) 

tran. snort at ion ir. difficult 



8. IF YOU HAVE USED TEE t.'AH.* LIUPv.KY LOWiiTOV;;.', V;mAT r?,03LE!:S DIJ YOU HAVE \\\ USI:JG IT? 
(Such as: unfriendly staff; hard to find any t hint;; l'-oo/;s not on shelf; etc. ,) 



P7/ 



0. DO YOU k::p'.* teat you ca!i as.-: for rocr.s op. OTiiEP matep.tal to be se:;t fro:: the !<aim li^fj^ry 
DOt:i:To;':J to ycj?. i:i:iGi;bcrj:ooi> fuslic Lib?,AFY? yes ■ no 



10. HAVE YC'J EVE?. ASEED FOR BCOES OP. OTEEr'. MATERIAL TO UE SEliT TO YOUP. LCCAL LiUr.ARY? 

yes no 

11. IF YOU CHECKED "no" IW NUMPER J5 , VJiAT IS YOUR PXASOII? 

don't need to Other (If "Other", please explain) 

ta/;eG too lonp, to rccoive material ' 



12. rrE/sE CisEcy: wmcw activities ycu v;ol';,d like to pap.ticipate hi anj indicate the lippj\ry 

LOCATION YOU PrEFEK EOF. TiiECE ACTIVITIES. 



video ^.'orkshons 


at 


ma i n 


librar-/ 


OR 


at 


local 


librar/ 


filr/ru.ic '>rorrann 


at 


main 


lit rar*.' 


OR 


at 


local 


li)vrar;/ 


era* l:;/:)ci.)i> i'-n \;or>:r.liOps 


at 


rai n 


1 i!. r.ir/ 


o;^ 


at 


local 


lil ran/ 


hoc^. I. : .scu :r. irn ^•i'Oup;i 


at 


main 


] ibrarv 


OR 


at 


local 


librai'V 


Other (v:r-ltc in nu-r^r^ition:; ) 


















*at 


main 


librar*/ 


OR 


at 


local 


librar-/ 




at 


n.iin 


librar-/ 


OR 


at 


loc.il 


liijrar/ 



13. IF YOU V:CULD LH.E TO r»Af.TICIPATE IH AMY ACTIVITIES, PLEAGE CIPCLt. THH "AY AliD TIHE YOU 

rrxFER. 

S H. T W TH F S r.orninr. afternoon evening. 



lu. WOULD YOU pE iNTi.i-i.Trri) t:i :.nv.\v:r» A lii-.'-apy ciuu pop. yoi;:;g Aiui.Tr: at Your \.^cn» LiiiFAiY? 

( TO HI.I.P WITH iiOM.An:;, LtON :LLECrU'..\ IMil.r :-hO:,-:;, POCTEI"*., LXi.lblTC, ETC.) 

^ ^ PO 

ERjC ' . ^ r.ETuiJi THir,^/A i.t^papy i;TAFr n:i:r.o:J. t!(/i:k you iop. your hij.p. 



COMraiTY LIBRARIES 



YOUNG ADULT QUESTIONNAIRE 
March 13-18, 1978 

The objectives of the survey of young adults in selected 

conunumity libraries are: 1. to obtain further data about reasons for*' 
Y/A use and non-use of Central and Droblems usin/?: Central. 

2. to obtain data about Y/A knowledge of 

ajid use of I.L.L. 

3' to assess. young adult interest in types of 
programming and preferred location for programs. 

In addition, three questions of specific interesx to the community 
libraries were included at the request of the Y/A librarian- 
Selection of which community. libraries participated was determined 
in part by the Y/A librarian's interest in volunteering to .nartacipato 
and by a purposeful selection by the geographical location of the 
■3 rbrary, so that 5 branches and 6 town libraries representing the 
four geo^rraphical locations in the City of Rochester and the County 
of Monroe were included. 

Young adult librarians v/ere responsible for the. distribution 
and collection of the Questionnaire. The Y/A consultant and I 
vicited six of the participating libraries during the survey week, 
\so that direct observation could be made. Com-oleted questionnaires 
were mailed to the project director daily, so that tabulation could 
be accomplished. 

Analysis of the findings was completed anc^ orally presented to 
all attending Y/A librarians at a scheduled Y/A program* meeting. 

Durine: this same Deriod and extending to V7/78, I.L.L. 
request slips for young adults were monitored by the project director 
in order to determine the quantity of Y/A <°:enerated requests and 
what percentage they represented of all I.L.L. requests. 
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ll.ir. is not n t^-'-t. not Lien your na,.«?. 7h.mk you so mudi for your help. to^your teacher. 

/ 1. CIRCU: yoUK CJlADC I« SCHOOL. 7 8 9 10 11 12 o erv 

•^•^ 2* SEX: male fcr:c\lc 

3. wfAT IS your. HAJOR course or study'> ^^^u • w ^/ , 

STUDY. ^technicU/vouatlonal ^academic collece rr^paration 

now orru, .0 YOU: cvlpy day alt^ost rvrrv ..y c:;cr ok twici: a .r.,K Lrrf: rn;. rn:KLY 

listen to radio 

watch television 

listen to A nu3ic recording 

read a newspaper 

read a ina[;azine 

read a book for plca.'sure 



HO 



S. DO YCU PXAD FOR YOUR O'Ml PLKASUHE? YES 
5. ir YOU a:;S'./EFXD -yES- in as, WAT do you usually read? (CfiECK ALL TflAT APPLY) 

mysteries pcpular teen novels ^fiction ber.t-sellei 

^science fiction/fantasy books sports stories non-fietion 



jweaxfnes p^^er (Please explain) 



l»JtZ ^^"^ 5°^;''';*'"^ °^ infomation and naterials, rar.^ in the box before the iten iV vou V'l c-^^a- 

. irfonr-aucn or material on t.he=e ire.^s. Tncn. for all the ones vou checked, rark ^iT^^f:;:, 
If you think you would use a library for Getting t.he info-r.ation. cc.'.cc , iTcrx .c. o. ..o 

WAilT OR KELD TKIS TYPE OF IN»^0P'*MT0N/''ATf otaf •> 

ir..Lr-...^iiJ.(/..AT^..T^L. - VOULD USE A LIBRARY TO GST I.'.TGPv/TICM 

\ I fiction books to read for pleasure 
r ~l non-fiction iooks to read for pleasure 
I ] niagasines to read for Pleasure 
i I materials for school^lated wot^ 
1 1 music recordings for dnjoynent 
i 1 educctiornil and carefcr oppormnitiea 



JTES Ili) 

JfES NO 

_YES ; NO 

YES NO 



_YES NO 

JfES NO 

JTES NO 

YES NO 



1 } available loc.il "idb training profrramg 
and job oprortuiuties 

{ ] autcr.obile/r.oCorcycle repair 

! \ crafts and hobbies 

r 1 nanes and sports 

' YES NO 

1 1 consur.cr infomation on products 

1 i P<^rscnal Icral infomation 
r i self-unc!ci«3tnn(JinR and f.unily problems 
i 1 sex education 



YES MO 



NO 



JTES NO 

JfES i:o 

YES NO 
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t, l^r.Lv cu vou:- rxi i:nii:»ci r. u:;Mif; runi.ic Liu'-Aini.;:, i i.v.m. ciiUK now xut-viu. Ahour Tin: ioui::;rrf:: 



r.Ti:OJJ»:i.Y 

AC.UiX 



. If n perr.f>n )rnrw how to \v.i* o juilillc 
J!J»!orv. I.it/cIu: eouJd clcliuitciy inprove 
h itr.r.c If /J»ei!. elf. 

Ti-JOlc Jilr.jrior, usu.iny do .i r.r^^l joh of 
5ujt:0vJnr. n/itcri.iar. for chiidrcn .md r-tiiricnta. 

Irc:»lo w'jo v.orK Jn lic liLr.Trics 
usu.illv prcviiic willii.j« nnd uceful help. 

I'uhlic iibr.irics ur.u.illv nor-v coneenicd 
a^ouC booka thjo ahout people. 

You cm us\j.illv »»ct .1 I'cttrr r.olection of book?; 
at a hookstoix* rather th.^n a public library. 

?ul»lic lihr.irios are t . olcJ-f.ishioned 6 formal. 

Bcinn in a public lifcrar/ maker* r.e unconfcrtable . 

JuMic ]ibv.nricr. don't }jave rr»uch of interest 
for teenn/jcTS. 



f:i::Ji;i"AiJ.Y 



ci::a;KAi.l.Y 



I'O:.* * 



9 . WHICH 1.1BK/.RY 10 YOU USE TI!L MOST PXCULAKLY? 



_^school liLrnry 
^neij^hborhood public librar;/ 



^collo{;e l:i: 



don't ur.e 



w ain public librar-/ dcv*nto'*.*n 

10. WHY DO YOU USE THE LIIiFAKY YOU CMECKKD lU NUIIPER H K'OPX OrTEN TiuV,: ANOTIIErx LIPFT^pv? 



librarj* rcc-isriy 



11. Hov; orrc:; i:o ycu lt... tjx fiAiii public lid.-'J^.IvY i;o;.*::to:;:j? 



once ct week or norc 



once a monlh or norc 



„ 3 to 6 tiir*es a year 
jonce or tvjice a yccr 



__hardly ever use it 
never nr.c it 



12. ir VOU DO I'Cl u-E LI3PAP.Y DOWUTOmi OtICE A YEAR OR KOPi:, MV.hl IS 'fOtJR USUAL r.- " W FOR GOIh'G T'^-t^E'' 

(CHECK ALL TliAT APPLY) ' " * 

^ '^^^^ schcoi-rclatcd nateri.ils that 7 can' J f.ct at ny neirhLorhocd public lil^rar-/ cr cc'.col libr.;:-/. 

^ "^"^5 recreational-related naterials thot I can't c^t at w/ neichborhood public librar>- cr school librcv.-.-. 

I t is conveniently located near ny bus stop. * " 

»^orc convenient hcurs of service than other libraries 

^Other reason (Please explain) 



13. IF YOU JiEVFP. OH HAP.DI.Y KVLP. USE THE MAIJi PUBLIC LiaPy.P.Y rOJmo;:;;, WHAT IS YO'JR PiTACO:.'? (CHEO; ALL THAT Ar 
.don't need to use any library nuch ^^ttinr there in difffrv-lt because cf 



_pet what I need at. rr.y neighborhood public library 



^P.et what I need at ry school library 

hours ore inconvenient 



transportation prcblcns 
Jdon't have enouf.h free tin.e 
_llbrar^/ too big and conplicoted 
^Other reason (Please explain) 



JM. ir YOU HAVT v?a:x) TH-: »tAi» MPFAP.Y DOvriTOw:;. PLCAFE ::a>:e cp.iticis.vs op. ?ug':!,:-:7ic;:s c;: ic.; itc ct fvr:-2 ccc^ 

PE MPROVIJJ) POP. YOU. (Pcr.riblc 'idcis: friendlier staff; bettor sir.ns and directions ;* rorc studv^sracot bctror 
records) 



_It*s fine tho way it is now 



15. p: 



-rArr ciir'^v \:i\:rv activittl-, v*"'- wo:;L[i ir j:;Tr=^F.c,r n tk r;-r'.rit'r-}*:-. 



^vidoo worxr.hop" 
_^film/nur.ic pn^j-.r.v.ta 
_joh ot>poTtunlt ios wo^'Vi.hops 
^^cr-ifts .md ho)'l inr. worV '.-hrpr. 
_^ l'Ook dir,cus:. Icn rr ovjpr; 
^Othor (v;T*ito in ri>rj:t :.t ionn ) 



_^ot nain kic'v>ntc*.m library 
__^at nain dr'^.to^^n libr.irv 
;_.Vt n.iin dovinto-./n library* 
_at ri.iin ttowii;o\.*n ] ibrarv 
^at nain dowtitcwn libraiv 



-It nalp ilr.wntowh liYrai-y 



OR 
OR 
OR 
OH 
OR ' 

OR 



_at 
_at 

_at 
at 



neir.hJ 
ne IrhJ 
no ipM 
ne: fhf 
nrirbl 



.orJjcod 

jorhc."d 
orhouJ 

rrUc^d 



liLr.iT-.- 
i:; r..r-.- 
liJ r. • 



_^at nr-jj'hSnilir'tl ItJjvr-.' 
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. SECONDARY SCHOOL SURVEY 
Introducticn anji Hcll^ciujo^^^ 

In order to obtain infornation al>out library behavior from a broad snr.olc represen- 
tative of Rochester vounr^ adults, G Koclicster Gccondarv schools were selected 
Marshall, Madison, Edison Tech., Monroe, East Hifh and Pishoy. Keai^nev. The nurnose 
behind thir. survey van to learn aLout the infornation neccs^ media usar.c, attitudes 
. about libraries, and use of libraries Lv younr. adults v;ho don't use libraries 
rer.ularlv, Tiiis £;roup is of particular interest since these youn^ reonle represent 
potential librar;^' users v.'ho may be encouraged to use libraries if libraries' can be 
responsive to t.heir needs and interests. 

Much thought was put into a method of drawin?: a sar.ple, and usin^: the structure 
of the nublic/oarochial secondary school system v:as ceterniined to be the best 
method of reachinr, as broad and comprehensive a sample as Dossible. This researcher 
seriously considered oLtaininj3 a sample from vouth organizations and schools that 
serve the drop-outs, "problem" ki cs , etc. — tynicallv non-lib rarv users; hov;ever. 
It v:as felt that ^ the findinrs would yo|-^be sufficiently representative or comore- 
hensive to contribute any valid -fawr.-m rnftrr. In soite of this concern and the" 
resultinrr Gamble design, only ^5 resporrdents v;ere identified as "npn-users". Perhaps 
it wouid^^havG been more beneficial to have wei^yhted the sample bv includina only the 
"problem" voung adults from these various organizations and' schools -that serve the 
drop-outs and educationally and socially disadvantaged. 

Other resources and data are available, however, to obtain information about the 
^^7b^'3ut^>;^^^'^^^^°^ ^^'^'"^ ^^^^ study was designed for. .A one-day (Saturday) survey 
v/aG^ay r.idtoim plaza o: the results will be discussed later in this paper. 

Additional resources needs assessments and local surveys of youth, etc". -~ 

will be referred to in the final report. 

The sample was to have been composed of two English classes for three prade levels 
at each school. However, because of the loss of instructional time caused by the 
winter snow storms and other shcool surveys, permission was granted in only two,. of the 
schools. In these 2 schools — - J!adison and Bishop Kearney — the Questionnaire was 
administered by the En.^lirh teachers. 

I managed to, gain permission 'Cro either administer the questionnaire myself 'or let the 
teachers administer it in three other schools — - Franklin, Monroe , --and Douglas. 
These arrangements were made through the kind cooperation of the school librarians, 
with the following variations; Franklin - I administered the -questionnairo to six 
study-halls. A fe\; questionnaires were distributed in the school library. 



The princinal at Madison gave permission for the survey in the English classes and 
assured me that he would oversee the survey^ but as it turned out, only 3 classes 
(one per grade level) were given the questionnaire. Resnonso was very lowr-'. 



Monroe - The teachers of the 7th and 8th prade clusters ndininiGtered the 
questionnaire to two Enr:lish classes per prade level. In addition, I administered 
it to 3 joint study halls in order to obtain 9th-12th gride respondents., 

Douglas - the school librarian oversai: the ndninistration of the questionnaires by 
English teachers to 3 classes each of 7th and 8th graders,. 



The ^original study design of 2 classes of 3 grade levels at each school .had to be 
modified somewhat , since study hall respondents v:ere of various grade levels. ' 



Of the 773 returned ^ questi onnaires , only 557. were processed, in order to conterbalance 
the non-representative sanple. Some schools and some grade levels were overly 
represented, depending a lot on t;:e manner and met;:od"by which the teacher or librarian 
at the school handled the distribution process. Therefore, I tried to remedy this 
sample fault by selecting for orocessin,^ a more nearlv equal amount per grade level a^c 
per school, so that no school or grade level v;culd be overly represented in the sample 
Tlie only case v.'here it was impossible to do this v:as fvr Madison' High School, I'm not 
sure exactly v;hat occurred t::ere , but only 39 questionnaires were returned. Since so 
fev/' questionnaires were returned, the 11th grade samole, particularly, is small 
(^6 total respondents), since the 11th grade respondents v;ere to have been drav.-n from 
Madison and franklin. 



In spite of the limitations and problems v;ith obtaining a representative samr^le of 
Rochester voung adults, I feel the surv€r«/ was worth the effort for even if it 
.failed to provide much data on the ^'non user", the ver/ fact that the students were 
not surveyed inside a library; should provide, another source of data to validate, 
question, and supplement the data already gathered by irfet'ibrar'/ surveys. 

Findings 

Number of Questionnaires Returned and Processed by Grade Level; 



(see next page) 



*** As it turned out, the resnondents from the studv halls were generally observed to be 
the less academic, less L>erious student exactly' the kind of students this researcher 
was looking for. 



ERIC 



Grade Returned Processed 

7th 165 95 

8th 16U 98 

9th 129 98 

10th ,163 116 

11th us us 

12th 10 6 105 



7 73 557 



Number of Questionnaires Returned and Processed by School: 

School ( Grades Included ) Returned Processed 

Douglas (7th 6 8th) 180 102 

Madison (9th, 10th, 11th, 12th) 39 37 

Monroe (7, 8, 9, 10, 11, 12th) 223 166 

Kearney (9th, 10th, 12th) 204 me 

Franklin (9th, 10th, 11th, 12th) 127 104 



773 



557 



As already mentioned, because of havirtR an imbalanced samole for certain grades and, 
schools, not all the returned questionnaires v:ere processed, iionroe Hiph School' s . ^ 
sample is hi,^her than the others for tv.-o reasons: 1) Usinp the study halls as one • 
mechanisn for obtaining the respondents provided respondents from more grade levels 
than planned; 2) Since this is the closest (\;alking distance)' secondar"/ school to 
Central, it v;as felt that a larger sample vfould be useful. In addition, some 
questionnaires v/ere voided for being improperly completed. 

Totals for Sftx and Major -Course of Study 



Grade 


Males 


Females 


Sex not Indicated 


, Tech/Voc. 


Academic 


Mot Indicated 


•7th 


39 


55 


1 


18 


11 


•66 


8th 


35 


60 


3 


9 . 


29 


60 


9th 


40 


55 


3' 


14 


68 


16 


10th 


63 


51 


2 


26 


57 


33 


11th 


15 


29 


1 


11 


20 


14 


12th 


48 


56 


1 


17 


67 


21 


Overall 














TOTALS,. 


240 


306 


11 


95 


252 


210 



146- 



The proportion of male to female is^ronresentative of the proportion in the City 

O econdary schoolc. However, an an^lvQio ^Ur. V- a- v 

anaiysis^of the findingG by ma]or course of study 



MIDTOWM SURVEY 



The survey of Saturday, April 15, 1978, at Midtown Plaza vmg conducted with the * 
intent to determine if a shopping mall is a food survey r^ite tc obtain data from 
library/ non-users* Cn addition, a non-institutional site v;as desired to obtain a 
small sample to see if there \;ould be any sifjiificant difference betv^een the findings 
for the two samples. 

Ellin Chu, the younr; adult consultant, and I conducted the survey for a 5 hour period, 
11:30 am - U:30prr. , stationed at a table v:ith a bulletin board display of record 
posters, sirns and attractive Y/A booklists. In addition, kc had a B mm cartridge 
.projector shov/inf; films of interest, honing to attract the attention of younr, adults. 
We found that the display attracted all acre groups, and for the most part, v;e had" littl 
\difficulty getting young adults to complete the questionnaire. 



As\it turned out, only U non-users v:ero identified out of the 7U questionnaires that 
were completed and processed. The ratio of non-users to users is somewhat smaller in 
the I'lidtovm survey than in the high-school survey, Iio::ever the midtov-T) sar.nle size mav 
have l^^en too snail to use as a ur.it for comparison. i:ov;c?ver, a one-daj'' survey is not 
sufficient to determine if a sliopping mall is the best place to survey non-users. 
Also, it^must he remembered that'' ta}:ing part in the survey v;as purely voluntary/ and 
in fact, required some interest and initiative on the part of the young adults who 
passed by our table. ProbaJbly the type of young adult v.-ho doosn^t use libraries or 
'rarely uses them is -not t'.\c type v:ho will voluntarily approach an exhibit and fill 
out a questio^inaire. So, it is not necessarily valid to assume that this type of yo\ir*g 
adult is not '^hanging around" the mall just because so few vrere identified' in the 
survey. \ - " ' 



'TOTALS FOR GRADE LEVTLS, SEX, AIID. IIAJOR COURSE OF STUDY 



Grade 
7th ' 
8th 
9th' 
10th 
11th 
' 12th 



^•of Respondents 

15 

20 

9 
.15 

8 

7 



7^ 



Sex and - f'a'^or Course of Study 
HALE 2U 
FEMALE 44 
not indicated, 6 



74 

technical/vocational 
academic ^ 
not indicated 



11 

•19 
44 



74 



EKLC 



^47 



